
Call us today at 1-855-AXONIFY (296-6439) or visit axonify.com/services to learn more.

You’re in good hands

Implementing a new system can be a 
big task, and feeling like you have to do 
it all on your own is an all-too-common 
experience. But that’s not how we do 
things at Axonify. From the start, an 
experienced member of our team acts 
as your champion, guiding you through 
our proven implementation process. 

After launching Axonify, our team will 
provide ongoing support and expertise 
to help you grow and continuously 
achieve the behavior change and 
results you need as your business 
evolves. Plus, you’ll become a part of 
our incredible customer community 
where you can learn how peers in your 
industry are getting the most out  
of Axonify.

Getting started with Axonify

Tailor and optimize - We’ll work with you to make sure 
Axonify fits your organization’s unique needs just right.

Stock with content - Our experts will help you fill your 
platform with the impactful content you need to get your 
people doing the right things for your business.

Drive adoption - Get the right training and resources to make 
sure that everyone—from your frontline, managers and training 
administrators all the way up to business leaders—are jazzed 
and ready to get results.

Grow and enhance - Our team of business and technical 
support experts along with a vibrant community of your 
peers stay by your side after launch to continuously help you 
optimize for business impact.

Axonify Services
We’re more than a modern learning solution, we’re your partner. 
We’ll be by your side every step of the way to build a learning 

solution that delivers the results you’re after.

http://www.axonify.com/services
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We’re your  
implementation igniters
At Axonify it’s all hands on deck to help you 
get off to a strong start, then keep a good 
thing going. 

A dedicated client engagement manager will 
work with your team to understand what you 
want to get out of Axonify, then help you build 
a plan to get there. 

We’ll also partner you with learning experts to 
stock your platform with the impactful content 
you need to get your people doing the right 
things for your business, fast.  

Here’s what you can expect to get you started:

• Platform Stand Up & Optimization Integrations 
and technical setup.

• Content Starter Pack Questions for your first six 
micro-topics. 

• Administrator and Manager Training Live virtual 
and recorded training sessions, plus online 
training.

• Go Live Marketing Support Communications 
and marketing toolkit, including email templates, 
videos, posters and more.

We’re your  
success supporters
We never launch and leave. After you go live,  
an experienced Customer Success Manager 
acts as an extension of your business, 
continuously guiding your organization  
to generate maximum business impact.  
They keep our visions aligned. They put you 
in touch with the right people and support 
systems, including the right content. And  
they make sure that your people are taking 
full advantage of the Axonify platform for  
the good of your business.

You’ll never experience a shortage of help or advice:

• Customer Success An experienced member of 
our Customer Success team is by your side.

• 24/7 Online Support and Community Access 
Technical support tips, how-to’s, best practices 
and ongoing training, direct from the Axonify 
community. 

• Live Peer Collaboration Axonify-hosted customer 
events, virtual roundtables and more.

• Live Customer Care Live technical support from 
9AM to 5PM ET, Monday to Friday.

About Axonify
Axonify is the modern solution for frontline learning that actually works. Employees love the fun, fast, personalized 
experience (83% of users train 2-3 times a week). And since it’s designed to make learning stick, frontline behaviors 

change in all the right ways to impact business results.
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