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Objectives

Enable Business Process Development 
and Enhance Experiences
To survive and thrive in an environment of rapid change, leading enterprises 
extend existing business processes efficiently and quickly to adapt to dynamic 
market requirements, achieve greater agility, and stay resilient amid disruption.

SAP® Business Technology Platform (BTP) 
provides a foundation for integration and 
extension that powers intelligent enterprise 
operations. It helps you maximize the value of 
your solutions, extend the reach of your  IT 
landscape, and gain agility to turn challenges 
into opportunities. By extending on SAP BTP, 
you can support critical processes and 
empower and serve employees and customers. 
Take advantage of innovative technology to 
build tailored applications that extend your 
solutions and processes, from finance and 
accounting to 

sales, customer service, and HR. You can speed 
development, reduce inefficiency and costs by 
automating and redesigning processes, and 
enhance partner and employee experiences 
across channels. 

To help make it happen, SAP Extension Suite 
simplifies development and gives you greater 
flexibility to navigate change, succeed in the long 
haul, and build resilience across your operations.

Enable Business Process Development 
and Enhance Experiences
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Simplify Application 
Development
SAP Extension Suite provides  an ideal 
foundation for rapid, business-ready application 
development. With the suite of services and 
development tools, you can deliver consistent, 
collaborative experiences across all digital touch 
points and channels. Business users can 
increase productivity by interacting with 
applications uniformly across channels, from  
Web browsers to mobile devices. 

Extend business processes in your existing 
applications, automate repetitive and mundane 
tasks, and take advantage of ready-to-use 
business content and services. Optimize 

business processes and accelerate time to value 
while leveraging your current investments in  
SAP and non-SAP solutions – whether they are  
in the cloud or on premise.

The suite also allows you to adopt agile 
development approaches, making it easier  
to manage the entire application lifecycle  
from development to deployment. Simplify 
development with low-code tools to create 
innovative applications faster with fewer IT 
resources while giving professional developers 
flexibility to use the tools and runtime 
environments that fit their needs.

Simplify Application 
Development

Enhance Digital Experiences

Improve Digital Process 
Automation

Increase Development E iciency  
and Productivity
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Take advantage of innovative technology to build 
tailored applications that extend your solutions and 
processes, from finance and accounting to sales, 
customer service, and HR.
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Simplify Application 
Development

Enhance Digital Experiences

Improve Digital Process 
Automation

Increase Development E iciency  
and Productivity
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Figure: Simplify Application Development with SAP Extension Suite
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Enhance Digital Experiences 
At times when it is essential to have all hands on 
deck, improving people engagement and produc-
tivity across all digital touch points is paramount.

SAP Extension Suite allows you to deliver 
consistent, personalized, and unified user 
experiences – across business applications and 
multiple channels at scale. When you digitalize a 
task that extends a process in SAP S/4HANA®, 
you can ensure applications maintain a consistent 
look and feel whether they’re accessed from a 
desktop Web browser or mobile device. This  
helps to keep people engaged, productive, and 
connected to your business. Start personalizing 
experiences by empowering people to access the 
resources they need in one place without having 
to go across multiple application screens, 

maximizing efficiency. And end users can tailor 
their digital journeys. For example, employees  
can enrich their workspaces with digital 
assistants, notifications, and task lists that 
maximize productivity.

With the suite, IT professionals can deliver 
applications faster by taking advantage of  
prebuilt templates, preconfigured bots, and other 
connected services to improve experiences 
across business processes. Develop once and 
deploy new applications on any device, boosting 
development agility.

Simplify Application Development

Enhance Digital Experiences

Improve Digital Process 
Automation

Increase Development Efficiency  
and Productivity
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Improve Digital Process Automation
Building reliance into your operations with flexible 
and efficient business processes is essential to 
navigate change. With SAP Extension Suite, you 
can automate, enhance,  and adapt business 
processes beyond standard solutions to increase 
efficiency and flexibility.  

Automate repetitive and manual tasks with 
digitalized workflows and robotic process 
automation bots. Predefined process content 
packages designed for specific lines of business 
and industries and intuitive tools also allow you  
to customize business processes carried on by 
SAP applications to accelerate time to value. 

But how do you know that you are on the right 
track? The suite allows you to proactively  
monitor performance with a real-time process 

dashboard. Detect inefficiencies and reconstruct 
digital workflows to improve operations with 
process mining. 

To reduce compliance risk and limit costs,  
you can monitor KPIs and service-level 
agreements, with real-time views of in-flight 
process instances, to quickly detect and 
remediate exceptions and bottlenecks.

Simplify Application Development

Enhance Digital Experiences

Improve Digital Process 
Automation

Increase Development Efficiency  
and Productivity
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Increase Development Efficiency 
and Productivity
SAP Extension Suite improves development 
efficiency and productivity, with intuitive tools 
for citizen, line-of-business, or professional 
developers. Prebuilt templates get  you started 
while giving you flexibility to use the 
development approach and runtime of your 
choice. With ready-to-use services, standard 
APIs, and step-by-step guidance on how to 
execute common tasks, you can develop 
application extensions faster and meet user 
needs more efficiently. 

For example, leverage well-documented APIs to 
securely access business logic and data inside 
SAP applications. You can capture events, such  
as SAP S/4HANA processing a new order, and 

leverage this event in a new app to alert the 
customer that you are acting on it. 

Speed time to value and extend SAP applications 
more quickly with predefined business content 
tailored to your solutions and your industry, 
including APIs and preconfigured integration 
content for third-party applications. 

You can manage the application lifecycle and 
processes across multiple clouds, streamlining 
development, testing, maintenance, and the 
evolution of your business applications. Ready- 
to-run tools let line-of-business users configure 
changes without having to learn programming 
skills or needing support from development.

Simplify Application Development

Enhance Digital Experiences

Improve Digital Process 
Automation

Increase Development Efficiency  
and Productivity
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SAP Extension Suite allows you to adopt agile 
development approaches, making it easier to 
manage the entire application lifecycle.
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Simplify Application Development 
for Business Success
SAP Extension Suite gives you the flexibility and 
agility to adapt and capture new opportunities 
that engage people across  your value chain, 
reimagning the way you  
do business. 

You can deliver consistent and collaborative 
experiences across applications, automate and 
enhance business processes beyond standard 
solutions, and develop applications that securely 
extend on-premise and cloud operations for 
greater organizational resilience, efficiency,  
and consistency.

The suite allows you to accelerate time to value 
for your specific initiatives. It leverages SAP’s 

business expertise to deliver ready-to-use 
business content and services to jump-start your 
development efforts. Take advantage of business 
rules, workflows, and intelligent robotic process 
automation to adapt and enhance business 
processes, building efficiency and agility into  
your operations. 

Make seamless development a reality as  
you empower business experts to create the 
applications they need and end users to 
personalize their digital experiences. Support  
and enhance IT governance and compliance – 
without compromising your core business 
processes.

Simplify Application Development  
for Business Success

BenefitsSolutionObjectives Quick FactsSAP Solution Brief

When you digitalize a task that extends a process in 
SAP S/4HANA, you can ensure applications maintain a 
consistent look and feel whether they’re accessed 
from a desktop Web browser or mobile device.
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Summary
SAP® Extension Suite enables  you to deliver 
consistent, personalized, and unified 
experiences across business processes and 
interaction channels. With the suite, you  can 
automate, enhance, and adapt business 
processes beyond standard solutions. You can 
develop and manage applications that securely 
extend your on-premise and cloud landscapes.

Objectives
• Improve user engagement and productivity
• Increase operational flexibility, efficiency, 

and consistency
• Enable rapid and continuous innovation

Solution
• Simplified application development on 

SAP Business Technology Platform 
without disrupting core applications

• Access to APIs and events of SAP solutions
• Enterprise-grade framework and ready-to-use 

business services
• Low-code and multichannel experience 

development

Benefits
• Enhanced customer, partner, and employee 

engagement across digital touch points 
• Greater ability to reconfigure existing business 

processes and digitalize new ones to adapt and 
capture opportunities

• Increased agility and faster application develop-
ment without disruption to operations

Learn more
To find out more, contact your SAP representative 
today or visit us online to request a free trial or 
visit our discovery center.
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https://www.sap.com/products/cloud-platform/capabilities/enterprise-extensions.html
https://cockpit.hanatrial.ondemand.com/cockpit#/home/trial
https://discovery-center.cloud.sap/
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Follow us
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