
 

Securing NetSuite: A Whitepaper on 
Backup & Data Protection 

About Vast Edge 
Founded in 2004 and headquartered in Cupertino, CA, Vast Edge is a global IT services 

provider focused on delivering real business value through secure, scalable, and simplified 

cloud and data management solutions. With a presence in the US, Canada, and India, our 

team of 100+ certified professionals supports over 250 active cloud customers. 

We specialize in cloud migration, ERP implementation, data analytics, and security 

management. Our ISO-certified processes and low attrition rate reflect our commitment to 

long-term partnerships and operational excellence. 

NetSuite Backup & Recovery Features 
Vast Edge's NetSuite Backup solution is designed to ensure data protection, business 

continuity, and compliance for mission-critical ERP environments. Our solution provides 

near real-time, incremental backup of both data and file cabinets with strong encryption 

and access controls. 

• Key features include: 

• Incremental data sync (hourly, daily) with near real-time performance. 

• Backup of database and file cabinet with customer-controlled encryption keys. 

• Role-based access, SSL, SSO, and MFA for enhanced security. 

• Self-service UI to view, search, filter, and audit records. 

• Live backup repository with immutable storage. 

• Restore capabilities for individual records or datasets in near real-time. 

• Support for custom fields, audit trails, and report generation. 

• Add-on integration with functional apps and BI tools (optional). 

Why Specialized NetSuite Backup Matters 
While NetSuite offers some built-in data protection, it does not account for risks such as 

human error, ransomware, or accidental deletion. A dedicated backup strategy ensures that 

business-critical data is secure, restorable, and compliant with evolving regulatory needs. 

• Comprehensive data protection: Backup ensures transactions, file cabinets, and saved 

searches can be fully restored when needed. 

• Regulatory compliance & audit readiness: Meets standards like GDPR, SOX, HIPAA with 

long-term retention and audit logs. 



 

• Minimized downtime & recovery risk: Enables rapid restoration during outages, 

ensuring business continuity. 

Best Practices for NetSuite Backup 
• Automate backups: Regular hourly/daily backups reduce vulnerability windows. 

• Use encrypted storage: Protect data in transit and at rest using encryption and RBAC. 

• Validate and test regularly: Periodically test backups to ensure reliable recovery. 

• Apply smart retention policies: Manage backup versions efficiently to control storage 

use. 


