
FullStory 
Insights+
Unlock the potential of your digital 
experience with FullStory.



What is FullStory Insights+

FullStory’s Insights+ program combines configuration, data-
driven findings, and ongoing engagement with collaborative 
learning to maximize the value of your FullStory investment. 
Through our customized, ROI-driven assessments, 
recommendations, planning, workshops, and reporting, our 
team will partner with you to solve your most important digital 
experience problems. 

Success from the start

The Insights+ program kicks off with an introduction to FullStory’s 
Insights team, experts who have unparalleled knowledge of the 
techniques and best practices that will empower you to take your 
digital experience to the next level. FullStory Insights+ program 
deliverables are customized based on your projects and needs, 
and each engagement is built around a set of proven building 
blocks essential to your success: 

• Data Assessments

• Performance Reporting / Recommendations

• Project Planning

• Project Reporting

• Workshops

We’ll also ensure you’re set up for success from the start by 
creating segments and dashboards, running conversion analyses, 
identifying insights and monitoring campaigns, site-changes, and 
issues for you.

Delivering Breakthroughs, Empowering Action

With the FullStory Insights+ program users receive the tools to 
build a strong foundation of knowledge and insights–but the 
benefits extend far beyond that. We’ll also collaborate to address 
real-world scenarios unique to your organization, and take your 
use of FullStory to the next level. We’re with you every step of the 
way, partnering with you to:

• Optimize data-handling for greater efficiency and  
better performance

• Customize data configuration to ensure you’re getting the 
information you need

• Export data/segments for sharing and additional analysis

• Build custom integrations to other valuable tools in your  
tech stack

• Gain visibility into the impact of your technical projects  
or improvements

• Configure privacy settings to deliver security you can trust

Your success is our success

From user Segmentation and Dashboard creation to A/B testing 
and conversion optimization, FullStory’s Insights+ program and 
our Insights team are dedicated to deepening your knowledge 
and understanding of your data, and empowering you to make 
informed decisions when creating a more perfect digital 
experience for your users. 
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