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 Summary

Infragistics surveyed 478 software developers, IT and Ops managers, and business decision makers (strategic 
planning, CIOs, research and development) to determine how the embedded analytics market is evolving and 
how these platforms are allowing organizations to reach new markets, grow revenue and enhance customer 
satisfaction. The findings in this report show how software developers have begun to integrate these capabilities 
as standard into their tools and how end users are better assessing and quickly acting on relevant business data. 

What is the main reason for embedding analytics in your software application(s)? 

Improve customer satisfaction 36%

Cut costs over developing and 
maintaining it ourselves 16%

Offer a more robust, visually 
appealing analytics function

23%

Competitive Advantage 22%

Other 3%

Embedded Analytics Add Value to Developers’ Apps  

The survey found that increasing customer satisfaction (36%), making their app data more visually appealing 
(23%), and gaining a competitive advantage (22%) were the top motivators for embedding analytics.  

Unlike the historical business intelligence market that required data specialists to upload data into a separate 
BI program to perform analytics, embedded analytics are integrated into a developers’ application. This means 
that developers can make their applications more valuable if they can enable their customers to see the app’s 
data in visualizations or dashboards right away.  

Respondents by job function.

35%
Software 
Developers

29%
IT and Ops 
Managers

36%
Business  
Decision Makers
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The Role of Embedded Analytics 

Collecting data is easy, yet interpreting that data is difficult. Embedded analytics, which converts raw data into 
business intelligence, presents organizations with tremendous opportunities – from increasing productivity 
and strengthening competitive advantage to improving customer satisfaction and other actionable insights. 

The most popular use cases of embedded analytics today and moving forward are reporting (70%) and data 
analytics (65%) with 38% expressing strong interest in predictive analytics and 25% interested in machine 
learning. Twenty-four percent are interested in data discovery.  

Which of these do you currently embed or plan to embed in your software?

Reporting 70%

Data Discovery 24%

Data Analytics 65%

Edge Analytics 15%

Machine Learning 25%

Predictive Analytics 38%

Natural Language 16%

None of the Above 3%

Other 2%
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The Growing Embedded Analytics Market 

The embedded analytics market is valued at $800 million in 2019 and is projected to grow at a 10-15% compound 
annual growth rate (CAGR) to reach an estimated $1.3 billion market in 2023*. The embedded analytics market 
continues to grow and evolve, empowering its users to better assess and quickly act on relevant business data. 

When asked about their biggest business reasons for using embedded analytics, survey respondents reported 
that its greatest usefulness was to make better business decisions (25%), followed by productivity improvements 
(22%), and to increase sales/revenue (18%). 

*Infragistics determined these numbers by extrapolating from Gartner’s projected overall Analytics and Business Intelligence market in 2022 of $27.5B 

Please rank the business reasons your customers or end users want to use 
embedded analytics in order of importance to them. 

Make better business decisions 25%

Identify ways to cut costs 10%

Productivity improvements 22%

Identify new market opportunities 6%

Increase sales / revenue 18%

Identify new trends 9%

Use in context of business problem 12%

http://revealbi.io


Trends in Embedded Analytics: Customer Satisfaction, Visual Appeal, and Competitive Advantage Are Main Drivers for Developers          revealbi.io 5

What type of application do you now or are you planning to embed analytics into? 

ERP 29%

Collaboration 22%

CRM 28%

E-Commerce 22%

Marketing Automation 22%

Other 27%

HR 22%

Advertising Insights 8%

*Infragistics determined these numbers by extrapolating from Gartner’s projected overall Analytics and Business Intelligence market in 2022 of $27.5B 

Most Popular Applications 

Analytics have broad appeal across many uses: 29% percent are currently using or plan to use embedded 
analytics for ERP and 28% for CRM, while 22% of respondents noted interest equally across marketing automation, 
collaboration, human resources, and E-commerce. Very few were using it for advertising insights (8%). Respondents 
also reported using embedded analytics for trading, finance and accounting, supply chain and retail point of sale. As 
more innovative features are developed, new business uses for embedded analytics will emerge. 
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Build vs. Buy 

Almost two-thirds (64%) of respondents using embedded analytics had built their own solution, while 36% used 
a third-party vendor. But in a noteworthy change in direction, over half (54%) plan to use a third-party vendor 
moving forward while only 47% plan to build their own. 

The embedded analytics market is undergoing significant change as new competition has entered the market 
that is offering more complete embedded products that are easier to embed and that are easier for customers 
to use. And a significant number of developers see embedded analytics as a valuable option to satisfy 
their customers by bring powerful visual elements such as visualizations or dashboards into the app itself. 
Customers increasingly don’t want to have to move data into a separate program for analysis or reporting; they 
want it in the same app. 

Top Considerations for Third-Party Vendors 

For those software developers considering embedding an analytics product from a third-party, the top 
considerations were ease of use (34%), predictable pricing (19%), and fast deployment in their app (15%). 
Thirteen percent are looking for a solution that was built specifically for embedding, while lower support 
burden and great cross-platform experience were selected by 9% of respondents equally. 

36%

Today

Buy
Build

 Do you buy or build embedded analytics?  

47%

54%

Future

64%
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Conclusion

Embedded analytics is becoming increasingly prevalent among those who want to make better business 
decisions. The survey found that the technology is beginning to gain broader acceptance and adoption by 
business decision makers, IT and Ops managers, and software developers. Twenty-five percent have been 
using embedded analytics for 5+ years, 17% have been been using it for two to four years; 13% have just begun 
using it within the last year, and 23% plan to deploy it in the future.

Business leaders are beginning to better understand and embrace embedded analytics because they realize 
that this powerful platform will allow them to reach new markets, grow revenue, and enhance customer 
satisfaction. Embedded analytics is the future of harnessing the power of business intelligence. As the 
technology continues to mature, more companies are investing in embedded analytics, and software 
developers have begun to integrate these sophisticated capabilities as standard into their tools. 

How long has your organization been embedding analytics within its applications?

5 years or more 25%

We plan to implement 
sometime in the future

13%

We do not have any plans to embed analytics 22%

We plan to implement in 
the next 12 months 10%

2 to 4 years 17%

1 year or less 13%
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 About Infragistics

Infragistics is a worldwide leader in providing tools and solutions to accelerate application design and 
development, provide insights, and foster collaboration within organizations. Reveal combines our decades-
long expertise in data visualization, data access, and user experience to offer an embedded analytics solution 
that simplifies how developers integrate, manage, and pay for analytics. 

Stay up to date with the latest industry and technology trends, and 
tackle today’s business challenges with ease:

/reveal_bi

/reveal.bi

/showcase/revealbi

/reveal_bi

To learn more about Reveal or try it today, visit www.revealbi.io. 

Contact us to learn more about the value Reveal can bring to  
your organization:  

+1(800) 231-8588  (US)    
sales@infragistics.com
                                     
+44(0) 800 298 9055  (EMEA)       
sales-europe@infragistics.com
                         
+81(3) 6892 8034 (Japan & APAC)
JapanSalesGroup@infragistics.com
APACsales@infragistics.com

sales-india@infragistics.com 
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