
DATAMOTION: 
A HISP for Mission-Critical Data Exchange

A LEADER AMONG HISPS

DataMotion has been a pioneer in secure communications 
exchange for over 20 years. As a founding member of 
DirectTrust™, DataMotion’s capabilities go beyond other 
HISPs who are servicing small or medium-sized healthcare 
organizations. The sixth generation of our platform supports 
large healthcare institutions in major metropolitan areas, over 
100 EMR vendors, and large-scale and nationwide public health 
reporting. 

DataMotion has been tapped to handle the most demanding 
jobs in the industry. Why? We are capable of processing over 
80,000 records per hour – that’s 2 million messages per day 
across networks and systems. But regardless of an organization’s 
scale, we provide simple, secure communications across 
networks and connect disparate systems, helping to ensure 
optimal interoperability.

No matter your required message volume, our full life-cycle 
APIs and HITRUST-certified Direct Secure Messaging platform 
enables you to rapidly scale and customize operations, from pilot 
to mission-critical, and everything in between.

If the pandemic taught us anything, it is that agility, connectivity, and scalability (and achieving all of this rapidly) are 
paramount in healthcare. A HISP must be capable of handling the most demanding, mission-critical jobs. This means 
processing tens of thousands of records per hour, providing additional methods for non-clinical endpoints to participate, 
and helping organizations rapidly scale their operations to adapt to a major public health crisis. 

Partnering with the right HISP is critical. Organizations must expect nothing less than the gold standard when it comes to 
capability, scalability, documentation, analytics, and experience. 

That HISP is DataMotion.

And those operations are well-supported. Our 24/7, 
proactive network monitoring and testing keeps 
your communications running smoothly. In addi-
tion to our internal systems, we monitor the overall 
communications across HISPs, reporting and 
resolving any issues detected. 

ENABLING INTEROPERABILITY

DataMotion’s Direct Secure Messaging APIs 
and Certificate Authority server ensures that 
all information entering and exiting your 
organization’s applications are protected with 
multi-factor authentication and a bidirectional 
email certificate. Our full life-cycle APIs support 
provisioning, searching for providers, and enabling 
partners to securely exchange protected health 
information (PHI) in a structured and unstructured 
format, across networks.



Addresses are available on the DirectTrust network through a 
healthcare provider directory (HPD) and are compiled, shared, 
and published by the DirectTrust HPD program’s participating 
HISPs. DataMotion has access to over 2.8 million trusted Direct 
Addresses serving nearly 300,000 organizations. Through 
our solution partners, we can connect to over 5.3 million NPI 
addresses.

CERTIFICATIONS AND ACCREDITATIONS

DataMotion’s Direct Secure Messaging platform is HITRUST 
Certified, undergoing accreditation renewal every two years. Our 
verifiable compliance includes HIPAA and HITECH. DataMotion 
is also fully accredited as a HISP by DirectTrust and EHNAC. 
Additionally, we have passed all testing with proctors from 
Drummond Group for Meaningful Use. 

KEY TAKEAWAYS

At the end of the day, a HISP must ensure strong support of interoperability so that those in the healthcare landscape, from 
providers to payors to vendors to community-based organization (CBOs), can focus on the patient experience and out-
comes. DataMotion sets the standard for industry practices and excellence through the following:

• Transactional Throughput DataMotion is capable of processing 80,000 records per hour, or up to 2 million records per 
day. 

• Rapid Scalability Purpose-built, customizable solutions and APIs enable rapid operational scaling, from pilot to mission-
critical for cloud-based deployments. 

• Analytics and Reporting Predictive analytics and full reporting provide message tracking and a comprehensive view of 
system performance.

• Proactive Monitoring 24/7 phone support and system and network monitoring. 

• Vast Exchange Network DataMotion enables exchange partners access to over 2.8 million trusted Direct Addresses 
and 5.3 million NPI addresses. 

• Compliant and Certified DataMotion’s Direct Secure Messaging platform is HITRUST Certified; verifiable compliance 
includes EHNAC and DirectTrust accreditations, HIPAA and HITECH. 

• Documentation DataMotion’s full life cycle APIs are well documented, and we offer an extensive knowledge base.

“Being in a highly data-sensitive 

healthcare industry, we are dealing 

with data from almost 2500+ hospitals 

and working with over 50K+ healthcare 

professionals, and we have some of 

the largest nonfederal healthcare 

databases. We use [DataMotion] on 

a daily basis... rely on the technology 

to keep us safe, our communication 

safe, and ensure... client’s data are not 

compromised!”
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