
1 How UC Delivers a Consistent User Experience in the Hybrid Workplace  www.avispl.com

How UC Delivers a 
Consistent User Experience 
in the Hybrid Workplace

www.avispl.com      

An AVI-SPL Guide

(+01) 866.599.8197



2 How UC Delivers a Consistent User Experience in the Hybrid Workplace  www.avispl.com

The pandemic compelled executives worldwide to enable work from home. For a while, 
executives and technology teams were in survival mode, focused on getting everyone 
online, setting up emails from different devices, and helping users master the mute 
button. Few had the time to worry about fixing background noise or ensuring everyone 
could share and annotate content. 

But now many companies are transitioning from survival mode to focusing on long-
term success and growth strategies. It’s a good time to assess what’s working for your 
teams as well as what could be better since the sudden transition accelerated digital 
transformation in the workplace by several years.1 This took its toll on technology 
budgets. Technology managers need a strategic plan to maximize the benefits of this 
acceleration and make the most of future spending.

Commitment to remote and hybrid work means you must choose solutions that will 
provide consistent experiences for employees. Unified communications (UC) does just 
that. UC systems support work despite uncertainties in the world right now, providing 
business continuity. This guide will tell you how to create a UC environment in your 
hybrid workplace that provides a reliable, consistent experience for all users.
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How Today’s UC Supports the New Ways of Work 
Some industry experts have called 2020 “The Year of UC.”2 With many businesses 
forced by the pandemic to close or go remote, they had to quickly find, implement, and 
train employees on communication and collaboration technologies. 

With employees no longer sure of where they’ll be working in the long term, executives 
are making remote and hybrid work options permanent. A Gartner survey reveals that 
almost three-quarters of CFOs said they plan to make formerly on-site workers remote.3 

If the plan is to keep work as efficient and cohesive as it had been with everyone in the 
office, UC is the long-term answer. It was not that long ago that this would have been 
challenging. UC started when phone systems tied into messaging and mobility. Users 
had more options, but not the virtual workspaces we have today. UC has evolved to now 
include cloud, IoT, artificial intelligence, and other types of innovative technology. The 
new UC is what enables remote and flexible work, real-time workplace collaboration 
from anywhere, and unification of information and files. This new generation of UC lets 
you optimize for long-term remote and hybrid work options. 

Why Consistency through UC Matters 
Consistency provides everyone with equal and unified work environments. This means 
users don’t have to learn or relearn tools every time they change workspaces. They 
don’t need to hold off on tasks until they can use better tools. They don’t have to feel like 
they’re missing out on communications or collaboration opportunities because they’re 
not in the office or left off an email thread.

Consistent experiences ensure productivity, which leads to long-term business 
continuity. Consistency also affects the way your employees feel about your company.

 • Employees feel they have office connections and a team culture even when 
working from different places. UC functionalities maintain not only corporate 
culture but can allow for fun and camaraderie. For example, platform features 
like Together Mode in Microsoft Teams and Zoom filters and reactions boost 
engagement on virtual calls. Users can add virtual backgrounds, use emojis 
during presentations, and place participants in a shared background to create 
the appearance of a shared room.

 • Workers are more productive. With greater accessibility, employees can 
collaborate more quickly and efficiently. This increased productivity improves ROI 
and long-term business continuity.

 • When using the same tools and apps, dispersed employees can respond faster 
and in real time.

 • Teams can finish projects more quickly because they can co-edit files and work 
on projects simultaneously.

 • Consistency makes it easy to use tools and creates a positive employee 
experience. UC solutions that are easy to adopt can save time. Users are more 

With employees no longer 
sure of where they’ll be 
working in the long term, 
executives are making 
remote and hybrid work 
options permanent.
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likely to adopt new technology and avoid wasting time trying to figure out 
technology use. Higher adoption rates can increase ROI.

 • Employees are more engaged, improving your ability to attract and retain talent.

How to Create Consistent User Experiences 
Enterprise versions of collaboration platforms like Cisco Webex, Microsoft Teams, Zoom, 
Google Meet, and others integrate communications capabilities and can be used in the 
office or from home. You can not only work from anywhere, but you can do it in the same 
ways you would in the office.

Make sure you have these UC capabilities.

The right UC tools create efficient workflows. UC solutions must support in-office work, 
remote work, and the ability to easily transition between the two. Look for solutions that 
offer these capabilities.

 • Collaborative ideation support 
Enterprise UC platforms offer capabilities that keep on-site and remote teams 
connected and productive. These include persistent chat, video conferencing, 
voice calling, document sharing, whiteboarding, content sharing, annotation, and 
call/meeting recording. 

 • Remote access 
More companies are embracing remote work. Some are permanently remote, 
while others are a hybrid model. This can look different for each company. It may 
mean some workers are fully remote while others are not, or some may allow a 
percentage of work-from-home time per week. 

No matter how many remote workers you have, they should have the same ability 
as in-office employees to call, chat, video conference, share content, annotate, 
and more. For example, if someone uses Microsoft Surface Hub in the office, a 
coworker can participate in real-time whiteboarding even if they’re at home. 

 • Flexibility 
In-office platforms and tools should work with employees’ BYOD and BYOM 
choices. Cloud capabilities should enable employees to access their documents 
from multiple devices and apps.
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Get tools that support UC.

The hardware that facilitates the communication and collaboration using these 
platforms is the link that can make or break the user experience. Here are some ways to 
design a consistent experience for work-from-anywhere options.

 • Design rooms for flexibility. Rooms of various sizes can be configured for 
various uses as well as physical distancing, allowing workers to safely be in 
the office when necessary. This requires technology that can be easily moved, 
viewed, and controlled. Standardizing technology across flexible spaces ensures 
a consistent experience.

 • Implement room and occupancy monitoring to increase room use efficiency. 
You can use monitoring data to assess which technology gets the most use, 
helping you provide in-demand features in more spaces. These capabilities also 
improve office safety because rooms won’t get overcrowded.

 • Connect remote users so they can see and hear the same information as in-
office teammates.

 • Enable device monitoring so you can see their status without even entering 
the room. This reduces troubleshooting time, and users can feel confident that 
available rooms will have the necessary working equipment.

 • Set up touchless control for ease of use and to decrease the spread of 
pathogens. Users not only get a consistent experience across spaces, but an 
experience similar to what they get on their personal devices.

 • Provide professional quality audio and video equipment so remote workers 
can see and hear with the same clarity as meeting room participants.

Look for UC tools for the office and home.

Hardware should include solutions for both meeting rooms and remote work. It can be 
difficult enough to make decisions about on-site offices, but helping your employees set 
up productive home offices creates new challenges. Many companies have provided or 
plan to provide allowances and guidance to employees so they can outfit their homes for 
remote work. Here are some solutions to keep in mind.

Collaboration Room Solutions 

Enterprise collaboration equipment includes interactive whiteboarding solutions like 
the Microsoft Surface Hub, conferencing solutions like Crestron Flex, and “all-in-one” 
solutions like the NEC InfinityBoard®.

Sound and Video Bars

Enterprise solutions include the Bose Videobar VB1,  Poly Studio USB video bar, and 
the Logitech Rally Bar—all designed to deliver high quality audio and video to huddle 
spaces, small meeting spaces, and medium-sized meeting rooms.

AVI-SPL offers various audio options to ensure the right fit with your UC tools. Biamp’s 
TesiraConnect connects all Biamp devices to help you deliver a professional audio 
experience in every room. To ensure your in-office employees can be heard in the 
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room, and in remote meetings, consider Shure MXA910 ceiling array microphones and 
Intellimix audio conferencing processors.

Audio and Video Hardware and Accessories 

Audiovisual technology like microphones is often an afterthought in meeting spaces, but 
if your on-site and remote teams can’t hear and see what is going on, you risk wasting 
valuable time and information. Consider professional equipment like Logitech headsets 
and webcams and Bose Professional EdgeMax in-ceiling loudspeakers. 

How AVI-SPL Improves UC 
AVI-SPL has been focused on providing UC for many years. Whether you’re starting from 
scratch or updating your applications, rooms, devices, or virtual environments, we can 
help simplify and improve the user experience. We make sure the technology improves 
work rather than distracts from it.

Our experienced teams help with planning, implementing, and training. Your UC and AV 
systems will provide a reliable and consistent user experience.

We also provide managed services, global support and maintenance, and more. With 
AVI-SPL Services, you get 24/7 professional support for your in-person and remote 
workers—no matter where they are in the world.

For user experience management, AVI-SPL Symphony is a cloud-based application that 
lets you monitor and manage meeting rooms and devices. Symphony will alert your 
support team as soon as an issue arises.

Next Steps 

Teams may feel growing pains when adapting to the new flexible, hybrid workplace. 
The right UC plan and technologies will help minimize these pains and protect your 
investments in the long run.

The first step is choosing a UC platform for your teams. To learn more about selecting 
the best UC solutions, download the brief Determining Which UCC Team to Join. Then 
contact AVI-SPL to work with your team to design your hybrid workplace today.
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About AVI-SPL
AVI-SPL is a digital enablement solutions provider who transforms how people and 
technology connect to elevate experiences, create new value, and enable organizations 
to thrive and grow. We are the largest global provider of collaboration technology 
solutions, which includes our award-winning managed services. AVI-SPL’s highly 
trained team works hand-in-hand with organizations worldwide—including over 80% 
of Fortune 100 companies—to strategize, design, deploy, manage, and support AV and 
UC solutions that are simple to use and ensure business objectives are achieved. Visit 
AVISPL.com to learn more, or connect with AVI-SPL on Twitter and LinkedIn.
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