
ANALYZE FIRST
PARTY DATA

An easy-to-use dashboard reports on total
revenue, add to cart rate, average order
value, and more for each event.

BOOST
CONVERSION

Interactive shopping keeps customers on
your site longer, boosting revenue and
average order value.

BUILD REPEAT
BUSINESS 

Foster connection with customers by
replicating the brick and mortar experience,
from anywhere.

WHAT WE DO.

3 SOLUTIONS.

At its core, Social Chat empowers brands to
forge meaningful connections with
customers through Onsite Live Video
Shopping. By embedding video into
customers' purchase experience, brands
create rich onsite communities where
customers can converse, connect, and
convert. 

SOCIAL CHAT

higher purchase
rate

266%
higher average

order value

264%
ROI

5X

ONE : MANY
Public live shopping events streamed to many
customers at once for maximum reach

ONE : ONE
Private consultations for high value customers
that allows for maximum personalization

SHOPPABLE VIDEOS
Pre-recorded video content uploaded as an interactive
shopping experience for maximum convenience 

RESULTS.

www.socialchat.aisales@socialchat.aiRequest Demo


