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Prevent and Resolve IT Incidents With AIOps
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In a nutshell, Sophie:

Uses AI to understand your logs automatically 
and continuously.

Predicts IT incidents and alerts you before they 
impact your business.

Provides insights and recommended actions on 
how to fix IT incidents.

Awards

Among Our Customers & Partners

Loom Systems delivers an AIOps solution to 
predict and prevent IT incidents in businesses 
undergoing a digital transformation or cloud 
migration.

Loom supports modern organizations in replacing 
a broad range of manual IT processes within 
incident response using AIOps to make ITOps 
faster and less costly, while reducing the skill set 
needed from operators. 

Loom's AIOps intelligence, Sophie, stands in the 
industry as the only solution that predicts IT issues 
before they impact customers, and provides 
resolutions in plain English. 

"Loom systems is our first line of 
defense in assessing if 

something is impacting the 
application."

Julio Calderon
Global Senior Product Manager, 

Kio Networks

Predict 

42% 
of P1 

incidents

Reduce
MTTR by 

45%
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