Braze is the leading customer engagement platform that empowers brands to
Be Absolutely Engaging.” Braze allows any marketer to collect and take action on any

amount of data from any source, so they can creatively engage with customers in real
time, across channels from one platform.
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Deliver personalized experiences across any channel or touchpoint.
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Engage customers across the lifecycle.
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Converting anonymous New user Newsletters and Social Abandoned Transactional Churn
to known users onboarding promotions retargeting cart updates reactivation
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No matter where you start or where you're headed, Braze
can help take your customer engagement to the next level.

Understand your customers.

Build stronger relationships with accurate and immediately actionable first-party

data. Dynamically segment your audience based on demographics, traits,
preferences, behaviors, cross-channel interactions, and predictive qualities.
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Connect in the moments that matter most.

Action: Inventory Replenish . . . .
ot Use real-time triggers, powerful orchestration, BrazeAl™, and a wide range of

i‘ channels to turn one-off campaigns into a series of cohesive, multi-step journeys

M that guide your customers to the next best experience.
Come on in! The black bicycle is back

in stock at your nearest shop

Test, measure, and optimize results.
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Consistently measuring and optimizing your campaigns helps you

8.53% $22,500 o
keep customers engaged and stand out from competitors in your space. Braze
Compared to last period Compared to last period

helps you put your best message forward with A/B testing, custom reporting &

' analytics, robust intelligence powered by BrazeAl™, and more.
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From cross-channel messaging and journey orchestration to Al-powered experimentation
and optimization, Braze enables companies to build and maintain absolutely engaging
relationships with their customers that foster growth and loyalty.

Braze is a comprehensive customer engagement platform that powers rele

and memorable experiences between consumers and the brands they Il




