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THE COMPLETE
CANADIAN SAFETY
& OPERATIONS
PLATFORM
ONE PLATFORM.
SAFER WORKPLACES.
STRONGER TEAMS.

TruStar Connect brings your safety program, field paperwork, training
records, equipment, investigations, documents, permits, and corrective

actions into one connected system. Built for Canadian crews. Built for
COR and SECOR readiness. Hosted in Canada.

INSPECTIONS INCIDENTS HAZARDS PERMITS

EQUIPMENT TRAINING DOCUMENTS CORRECTIVE ACTIONS

OFFLINE

WHY COMPANIES CHOOSE TRUSTAR CONNECT

Published CAD pricing

Full platform included on every
plan

COR/SECOR readiness built in

AI-assisted investigations and
root cause analysis

AI-generated forms and policies

Browser-based access from any
device

Offline support across all
workflows

Canadian data residency in AWS
Canada Central

START A 14-DAY FREE TRIAL connect.trustarsafety.com
No credit card. No sales call. No commitment.
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W H Y  T R U S T A R  C O N N E C T  E X I S T S

SAFETY SOFTWARE SHOULD
MAKE THE JOB EASIER
Most safety teams do not need more disconnected tools. They need one reliable place to manage the work, the people,
the evidence, and the follow-up. Too often, safety programs are spread across:

PAPER FORMS & BINDERS SPREADSHEETS EMAIL THREADS SEPARATE TRAINING
TRACKERS

EQUIPMENT FILES INVESTIGATION DOCUMENTS SHARED DRIVES LAST-MINUTE AUDIT
FOLDERS

That makes the program harder to manage, harder to verify, and harder to defend when the audit, client, regulator, or insurance file needs
evidence.

FOR CREWS
Complete inspections, permits, hazard reports, observations,
toolbox talks, daily reports, sign-offs, and incident reports from
the field.

FOR SAFETY LEADERS
Manage training, documents, corrective actions,
investigations, equipment, readiness, and reports from one
dashboard.

MORE THAN DIGITAL FORMS
TruStar Connect is not just a checklist app. It is a complete safety and operations platform built to connect field activity, safety records,
corrective actions, training, equipment, documentation, and audit readiness.

TRUSTAR CONNECT BRINGS IT ALL TOGETHER
One platform to run the day-to-day safety program and build audit-ready records as the work happens.
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T H E  F U L L  P L A T F O R M

EVERYTHING YOU NEED.
ALL IN ONE PLACE.
Every TruStar Connect plan includes the full platform. No feature gates. No surprise add-ons for core tools. No separate
investigation software required.

/01 INSPECTIONS & FORMS
Build forms manually, scan existing paper forms, or generate forms with AI. Crews
complete inspections and forms in the field, with results available immediately.

/02 HAZARD REPORTING
Make it easy for workers, supervisors, subcontractors, and visitors to report hazards
quickly. Public QR hazard reports can be submitted without logging in.

/03 PERMITS TO WORK
Manage high-risk work with structured permit workflows for hot work, confined space,
working at heights, lockout/tagout, and other site-specific permit needs.

/04 OBSERVATIONS & NEAR MISSES
Capture positive observations, good catches, unsafe conditions, and near misses
before they become incidents. Build a stronger reporting culture with simple field-first
workflows.

Custom form builder

AI-generated forms

Paper form scanning

Photos, signatures, timestamps, and
GPS/location data

Offline completion

QR-based hazard reporting

Photo capture

Location details

Risk assessment

Corrective action assignment

BUILD, SCAN, OR GENERATE THE FORMS YOUR
CREWS FILL IN ON SITE
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P E O P L E ,  A S S E T S  &  D O C U M E N T S

KNOW WHO IS READY.
KNOW WHAT IS SAFE.
TruStar Connect helps companies manage the people, assets, and documents behind every safe job.

TRAINING & CERTIFICATES
Track certifications, expiries, approvals, and
required training by role, site, project, or task.
Identify training gaps before work starts.

TRUSTAR ONE CARD
Each worker gets a digital training card
with a scan-to-verify QR code. Print it as a
wallet card or keep it on a phone.
Supervisors, clients, and site leaders can
verify training status in seconds.

EQUIPMENT &
MAINTENANCE
Manage vehicles, tools, heavy equipment,
inspections, service records, deficiencies, meter
readings, photos, documents, and renewals.

EVERY PERSON, EVERY COURSE, EXPIRY
AT A GLANCE

TRUSTAR ONE CARD: SCAN-TO-VERIFY
TRAINING

DOCUMENTS & POLICIES
Keep critical safety documents organized, controlled, and available from any
device. Everything lives in one controlled library, so crews always work from
the current version.

POLICIES PROCEDURES SAFE WORK PRACTICES

JHAS / JSAS SDS FORMS CLIENT REQUIREMENTS

AUDIT EVIDENCE

SDS LIBRARY WITH AI SEARCH
Find Safety Data Sheets quickly and keep
them organized by manufacturer. Workers
can search the information they need
without digging through binders or shared
folders.

Training matrix

Expiry tracking

Certificate uploads

Approval workflows

Required training
by role

Project-specific
training

Crew readiness
view

Equipment status

Inspection history

Open deficiencies

Maintenance
requirements

Service due dates

Assigned operators
or managers

Equipment
documents and
photos
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F I E L D - F I R S T  D E S I G N

BUILT FOR FIELD ADOPTION
Safety software only works if the field actually uses it. TruStar Connect is browser-based, mobile-friendly, and

built for real jobsite conditions.

WORKS ON ANY PHONE BROWSER
No app store download required. Crews can open TruStar Connect from a
phone, tablet, or computer browser and complete the work from the field. A
native app is planned, but the platform is already designed for browser-
based field access.

OFFLINE ACROSS ALL WORKFLOWS
Crews can keep working when there is no signal. Forms, inspections,
permits, hazards, incidents, documents, training records, corrective actions,
and other workflows can be completed offline and synced when the device
reconnects.

QR-BASED FIELD ACCESS
Use QR codes to give people quick access to the right workflow in the right
place.

HAZARD REPORTING SIGNS EQUIPMENT INSPECTIONS

SITE-SPECIFIC FORMS PERMIT ACCESS POINTS

TRAINING VERIFICATION PUBLIC REPORTING

DOCUMENT ACCESS

STRONGER FIELD EVIDENCE
TruStar Connect helps create a stronger record with:

GPS/LOCATION DATA TIMESTAMPS PHOTOS

DIGITAL SIGNATURES USER HISTORY

LINKED CORRECTIVE ACTIONS COMPLETION RECORDS

TODAY'S PAPERWORK
Every form, inspection, permit, toolbox talk, observation, incident, and
action can be grouped by day and project. Your field activity becomes
a structured safety record without extra administrative work.

CREWS KEEP WORKING OFFLINE AND SYNC WHEN

COVERAGE RETURNS
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A I - A S S I S T E D  I N V E S T I G A T I O N S

INVESTIGATIONS THAT FIND
THE REAL CAUSE
Too many investigations stop at the easiest answer:

"Worker error." "Not paying attention." "Needs retraining."

Those conclusions rarely fix the system. TruStar Connect includes structured incident investigations with AI-assisted root
cause analysis to help teams go deeper, reduce bias, and build stronger corrective actions.

THE TRUSTAR METHOD: THE FIVE STARS
A modern incident investigation framework built to address what experienced safety practitioners have long complained about
in older root cause tools. It runs on every TruStar Connect investigation by default.

STAR 1
PEOPLE
Why a reasonable,
competent person did
what made sense to
them in the moment.
The start of the
analysis, not the end.

STAR 2
CONDITIONS
The physical and
environmental reality:
equipment, layout,
weather, lighting, and
ergonomics.

STAR 3
SYSTEMS
The procedures,
training, JSAs, and
permits meant to guide
the work, and the gap
between the
documents and the
actual work.

STAR 4
LEADERSHIP
The organizational
signals about what
really matters: schedule
pressure, resourcing,
and expectations.

STAR 5
DEFENSES
The barriers that should
have caught it before it
became an incident.

Every analysis considers all five Stars, not just the people involved.

AI BIAS AUDIT BUILT IN
Every investigation can be reviewed for signs of:

CHOOSE THE FRAMEWORK THAT FITS
TruStar Connect supports multiple investigation frameworks. No proprietary lock-in. Use the
method that fits the incident, client requirement, or company standard.

TRUSTAR METHOD SCAT ICAM HFACS 5 WHYS BOWTIE

FROM CAUSE TO CORRECTIVE ACTION
Corrective actions flow directly into tracking, ownership, due dates, verification, and
effectiveness reviews. Find the cause. Assign the fix. Prove it worked.

CORRECTIVE ACTIONS IN ONE
TRACKED QUEUE

Blame-first thinking

Unsupported assumptions

Missing evidence

Weak corrective actions

Overreliance on retraining

Missed system-level causes
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C O R  &  S E C O R  R E A D I N E S S

BUILT FOR
CANADIAN SAFETY PROGRAMS
TruStar Connect was built around the safety program expectations Canadian companies are measured against. The
readiness module is informed by the Alberta ACSA COR framework and designed to support practical safety program
readiness across Canadian jurisdictions.

WALK INTO THE AUDIT
KNOWING WHERE YOU STAND

YOUR AUDIT TRAIL BUILDS
AS WORK HAPPENS
Every inspection, permit, hazard report,
observation, toolbox talk, document sign-
off, training record, corrective action, daily
report, and incident investigation
becomes part of your safety record.

Less scrambling. Better visibility.
Stronger audit confidence.

P U B L I S H E D  C A D  P R I C I N G

PRICING SHOULD NOT BE A MYSTERY
Every TruStar Connect plan includes the full platform. You are choosing how many workers you cover, not which features you unlock.

PLAN WORKERS PRICE CAD / MONTH BEST FOR

STARTER Up to 10 $175 Small crews getting COR ready

GROWTH 11 to 50 $475 Growing teams across multiple sites

PRO 51 to 150 $1,099 Established multi-crew operations

ENTERPRISE 150+ Custom Larger companies with specific needs

PRICING THAT MAKES SENSE NO SURPRISE FEES

Track progress by audit element

Score readiness against the standard

Store certificate type, number, and
expiry

Monitor renewal countdowns

Identify missing records

Link evidence to the work that created
it

Keep sign-offs, training, inspections,
and corrective actions organized

Published CAD pricing

No demo required to see the price

Full platform on every plan

Flat worker bands

Deactivated users do not count toward your active user limit

No mandatory setup fees

No storage or AI usage add-on fees

Annual pricing available

Optional onboarding support available for importing existing
documents and workforce records

Enterprise pricing is custom to company size and needs
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T R U S T A R  C O N N E C T  V S  T H E  F I E L D

HOW TRUSTAR CONNECT COMPARES
TruStar Connect is built for companies that want more than digital checklists. It is for Canadian teams that need field adoption, audit
readiness, transparent pricing, connected records, and a full safety program in one place.

WHAT MATTERS TRUSTAR CONNECT SITEDOCS SALUS SAFETYCULTURE

Pricing transparency Published CAD pricing Quote/demo-led pricing Quote/demo-led pricing Published per-user pricing

Billing model Flat worker bands Confirm with vendor Custom/quote-led Per user

Full platform on every
plan

Yes, no feature gates Tier/package-based Module/custom-based Tiered plans/add-ons

Start without a sales call 14-day self-serve trial Demo-led Demo-led Self-serve options available

Browser-based field
access

Yes Confirm with vendor Confirm with vendor App-first with web options

Public QR hazard
reporting

Yes, no login required Confirm with vendor Confirm with vendor Confirm with vendor

Offline workflows Yes, across all workflows Offline support Offline support Offline support

COR/SECOR readiness Built-in readiness module General compliance
support

Compliance/document
workflows

General inspection workflows

AI-generated forms Built in Confirm with vendor Confirm with vendor AI features available

AI-generated policies Built in Confirm with vendor Confirm with vendor Confirm with vendor

AI root cause
investigation

Built in with bias audit Not a primary published
focus

Not a primary published
focus

AI/analytics focus, no
dedicated root cause
framework

Canadian data residency AWS Canada Central (ca-
central-1)

Confirm with vendor Confirm with vendor Confirm with vendor

Built by CHSC, GSC, NCSO peer auditor Software vendor Software vendor Global software vendor

T H E  T R U S T A R  D I F F E R E N C E

TRANSPARENT FROM THE START
You can read the price before you talk to anyone.

COMPLETE BY DEFAULT
Every plan includes the full platform.

BUILT FOR CANADIAN SAFETY
PROGRAMS
Designed by a practising Canadian safety
professional and informed by real COR/SECOR
experience.

FIELD-FIRST WITHOUT SACRIFICING
CONTROL
Any phone browser, QR workflows, no-login hazard
reporting, offline support, photos, signatures,
GPS/location data, and timestamps.

AI WHERE IT MATTERS
AI-generated forms, AI-assisted policies, SDS
search, root cause analysis, and investigation bias
review.

HOSTED IN CANADA
Hosted in AWS Canada Central (ca-central-1),
supporting Canadian data residency.

BACKED BY TRUSTAR SAFETY INC.

Safety consulting, COR preparation, training, audits, and investigations.
One team behind the platform and the program.

Comparison reflects publicly available information and product positioning as of the publication date and is provided for general evaluation purposes only. Features, pricing, hosting, and packaging may change. Confirm
current details with each provider. SiteDocs, SALUS, SafetyCulture, AuditSoft, and Nimonik are trademarks of their respective owners. TruStar Safety Inc. is not affiliated with or endorsed by these companies.

START YOUR FREE TRIAL connect.trustarsafety.com
14 days. Full access. No credit card. No sales call.
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