
Calabrio ONE
This Changes Everything



There’s no question that customer service is in the midst of the biggest shift in decades 
– a time when organizations are realizing the critical resource they have in the contact 
center. Providing an exceptional customer experience is becoming a key point of 
competitive differentiation - essential to company brand and customer loyalty. 

But providing that level of service is more complex than ever as communication channels 
expand and the amount of customer service data mounts. Visionary companies realize 
that the contact center is a strategic enterprise asset that requires focus and investment.

Calabrio ONE. Contact Center Management for an 
Integrated, Connected World.



Limited visibility

Lack of clarity

Heavy administration 
(high TCO)

Low agent morale 
(high turnover)

Lack of progress

Too much 
unknown risk

Your contact center agents 
interact with thousands of 
customers everYdaY, which gives 
them the power to strengthen – 
or diminish – Your brand. 

Now more than ever, businesses 
need clear and quick access to 
information that drives better 
decision making – not just in 
the contact center – but across 
the entire enterprise by offering 
access to the right information 
about customer service at the right 
time. By strengthening customer 
service through the strategic use 
of workforce optimization (WFO) 
software, companies like yours 
are differentiating their brand by 
listening – and responding more 
quickly – to their customers. 

agile, responsive customer 
service starts with 
easY-to-use tools.

Calabrio ONE is superior WFO 
software. It presents all employees 
– agents, supervisors, managers,
analysts and executives – with a
consistent, unified user experience.
The personalized interface sets the
standard in the market for ease of
use, and intuitive access to data and
reporting. It helps you overcome
common performance obstacles and
drive smarter, faster, more informed
decision making.

We’re downright fanatical about 
making sure the people who use 
our tools gain maximum value by 
accelerating customer service and 
business performance. User-friendly, 
built for real people looking to make 
a bigger impact in organizations  
just like yours, Calabrio ONE is 
serious technology. 

Contact Center Challenges

Overcome obstacles. 
Be ready for what’s next.



Calabrio ONE combines the power of your contact center data with 
the people in your organization who need it most. 

Gone are the days of separate systems – for call recording, quality 
management, workforce management and analytics – which 
resulted in missed opportunities and a poor user experience. 
Calabrio ONE stands apart in the marketplace because it’s an 
integrated, intuitive, dynamic system in which the whole is greater 
than its various parts. 

While each component is available as standalone software, nearly 
half of Calabrio customers choose the integrated suite – a rate 
of more than four times the industry average. That’s important 
because Gartner says integration is worth more than 20 percent in 
total savings over the life of your investment. Gartner positions us 
as a Leader for good reason. More is more! 

HUNDREDS OF COMPANIES HAVE MADE 
THE SWITCH. CALABRIO IS BETTER FOR 
IMPORTANT REASONS: 

1. We listen.
Calabrio innovation starts by
listening—really listening—to the
people who use our software.
We’re passionate about understanding
what motivates our customers, what
tools they need and which formats
they find most useful. The result?
More than 60 percent of product
enhancements result from customer-
driven innovation.

2. We respond.
Isn’t it ironic that many companies
that provide tools to optimize service
pay little attention to the service
needs of their own customers?
Our customers operate in a complex,
multi-channel environment where
their customers demand fast,
personalized attention. We get it!
So when our customers call us,
we respond with the same level of
urgency their customers expect
from them.

3. We commit.
Calabrio ONE is the industry
recognized leader for providing clear,
actionable performance metrics that
address real problems and uncover
top priorities. Our commitment can
be seen in our passion to help you
propel your business forward through
innovative support at your location,
online or at the Calabrio Innovation
Center where you’ll benefit from
teaching and sharing of contact center
best practices, and collaboration
between industry experts and our
customer community.



more insight in more hands

Workforce Optimization no longer is just a tool for Quality Management and Workforce 
Management Analysts. (Why should analytics require you to employ data scientists 
in order to tap the value?)  Calabrio ONE provides direct value to front line agents, 
supervisors, specialists, customer experience executives and stakeholders in other areas 
of the organization, including sales, marketing, HR, legal/compliance and operations. 
Calabrio ONE puts more analyzed data into more people’s hands. It’s about empowering 
teams to move faster. It’s about analytics for everyone. 

Every Calabrio ONE dashboard is personalized for the user and tells an important story. 
It highlights priorities, pinpoints problems and uncovers opportunities. Powered by a 
series of clear, intuitive, analytics-enabled widgets, every person with a stake in your 
company can clearly see what they need to focus on. 

Our commitment to innovation results in 
innovation for your operation!
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looking for a game changer? look no further than calabrio one!

Gone are the days of “good enough!” Every organization is competing hard for market 
share and competitive advantage. Customer service and support center management 
requires seeing the big picture, as well as having a handle on the daily details that make a 
true difference. It also means accessing the power of your customers’ voice and sharing it, 
quickly and efficiently, with other decision makers in your organization. Calabrio ONE is 
smart, yet simple mission-critical enterprise software that makes it all possible. 

Call us today if you’re ready to propel your organization forward with Calabrio ONE.

“Calabrio has changed the game 
by introducing a UI that is vastly 
different from the rest of the market.”

~DMG Consulting

Analysts agree, Calabrio is the 
hands-down leader in ease of use. 

~CRM Magazine

“Ease-of-use and design in a WFO 
offering is critical.”

~Jim Davies, Gartner




