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What we do

We offer international telephone numbers, outbound calling, messaging and API. 

Worldwide service 

Localized, compliant telecom 

services with LNP and E911

Worldwide network

12 Points of Presence and 

4 Internet Exchanges 

Worldwide expertise 

Local telecom knowledge 

in numerous countries 



2

Who uses DID Logic? 
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What our customers say

Emin Huseynov
Systems and Network Administration,  
Technical Support Unit, ICTD

Dale Douglas MBCS
Senior Engineer, Support &  
Technical Services

DID Logic operates quickly, efficiently 

and with the proper understanding of the 

responsibility that comes with serving 

a United Nations agency.

Canonical was created alongside Ubuntu to help 

it reach a wider market. DID Logic helps us every 

day with numbers in the UK, Spain, Mexico, Japan, 

France, Germany and USA.
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Our operations

2008 2012 2016 2019

Network load

12
points 

of presence

5
internet 

exchange  

sites (IXes)

3
network 

operation 

centers

48
mobile and 

fixed line 

interconnects 

10
years of service

14,000
active customers
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Our services

SIP trunk and A-Z 
termination 

Local dids and toll-free 
numbers

LLVS — Local Licensed 
Voice Service

Phone number 
porting 

API tools Messaging and mobile 
DID numbers

Access all these services via a single web-based portal
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Local Licensed Voice Service (LLVS) 

Licensed VoIP 

with local dial 

tone features

Emergency dialing 

(911/999/000/ 112 

calls)

Access to  

toll-free, premium 

900 and local 

short codes

Locally 

formatted, 

short Caller ID

LLVS 

available in 

29 countries

911 900 411 800112
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DID numbers worldwide  

97
local numbers  
in 97 countries

Instant provisioning

Exhausted, prestigious area code 
such as 212 New York

Exotic locations

Vanity combinations, mnemonic 
numbers, phonewords available

100,000+ 
numbers in stock

127
toll-free numbers  
in 127 countries

High-capacity service: scales to 
thousands of inbound channels
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Number portability services

Porting numbers 
in 43 countries

You can schedule 
specific dates and 
times for cut-over

Team of industry 
experts with local 
regulatory knowledge

Our engineers check 
for common errors to 
avoid delays

Paperless LNP portal.  
All-electronic process 
by Docusign

No interruption during 
porting. We pre-build 
and pre-test DIDs
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Ideal for P2P messaging 
such as bank app 
or monitoring alerts 

Mobile DID 
numbers available 
internationally

High 
deliverability 
rates

Inbound SMS to US/
Canadian toll-free 
numbers

Numeric and 
alphanumeric sender 
ID supported

Text-enable 
any us/canadian 
DID number

YOUR BANK

Hello

Messaging and mobile DIDs
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REST API

Manage and mass 
update DIDs

Access CDRs and 
billing reports

Inbound and 
outbound SMS

SenderID 
management

LNP workflow 
automation 

E911 registrations
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Working with APIs and streams

Simple HTTP API 

Instantly implement under any framework

...or choose raw data streaming using websocket or Amazon SQS
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Directly connected to major 

Tier1 carriers

We route your calls to mobile and fixed 

line operators via local interconnection points-

reach any telephone network in the world

Outbound SIP trunk 
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Compliant dialer service 
that supports Do Not 
Call regulations

Available in US/
Canada and 
internationally

High Calls Per 
Second (CPS) and 
channel capacity

Eyes-on-glass monitoring by 
NOC engineers to prevent call  
blocking by carriers 

10 years of track record, serving 
political, non-profit, survey and 
fintech industries

Dialer SIP trunk



Our network
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Unmatched IP connectivity

Own AS13006, 

connected to multiple 

IX communities

AS 13006
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Eliminate voice delays

Latency as  
low as 3 ms

Beat last mile ISP 
issues in Asia Pacific 
with local routing 

In-country routing 
eliminates voice loops London | Stockholm | Frankfurt | Paris | New York | Toronto | Los Angeles | Hong Kong | Singapore | Sydney
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Redundancy built-in everywhere 

Up to 12 fail-over gateways 
can be set up per customer

Redundant hardware on hot 
stand-by at every site

We use world’s most densely populated carrier hotels 

Telecity AMS04
Telecity AMS04 (DLR), Amsterdam NL,  

Wenckebachweg 127

One Wilshire
One Wilshire 624 S.Grand Avenue,  

Los Angeles

Telehouse Docklands North
Coriander Avenue 14,  

London

Our services  ! Our network Customer experience Powerful customer portal
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Secure service

We offer TLS and 
SRTP to encrypt your 
voice streams and SIP 
signalling 

Regular vulnerability 
audits by third-party 
Internet security firms. 
White-hat hacker 
penetration tests

Account controls 
to prevent IRSF  
(International Revenue 
Sharing Fraud)

Our proprietary 
Subscriber Traffic 
Management 
System offers 
real- time protection 
against expensive 
unauthorized calls

PCI DSS certified 

Our services  ! Our network Customer experience Powerful customer portal



Customer experience



24/7 support 

 Local support 

by specialists in your time 

zone  USA | APAC | Europe

Our experts hold voice/ data 

certificates from Cisco, 

Microsoft, Avaya and Sonus

 High-level engineers always 

available — no need for 

ticket escalation

21Our services  Our network ! Customer experience Powerful customer portal
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Customers love our rapid relevant responses

Neil Brown
Twitter

Shaun S.
Reddit

K J.
Reddit

I love @didlogic’s support — 

almost real-time reply to email, 

and no feeling of cut-and-paste 

responses.

We are very happy with the 

service, have been using 

DID Logic for a few months 

with no problems. Over BT IP 

Exchange there were frequent 

problems on many international 

calls not connecting or poor 

quality but since moving 

to DID Logic we have superior 

call quality and calls connect 

every time.

Happily recommended Phil 

and his team, strong reliability 

and prompt customer care. We 

put 150,000 calls a month via 

DID Logic and have done so for 

many years without any issues. 

A great company to deal with.

Our services  Our network ! Customer experience Powerful customer portal
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Officially recommended by leading vendors 

Built-in DID Logic trunk

Worldwide leader  
in on-premise UC

Comes with default PBX 
install. 

Certified SIP trunk 
provider for Yeastar 

VoIP gateways 
manufacturer with over 
100 000 customers 
worldwide

Built-in DID Logic 
template in every unit 
shipped

Easy set up with default 
install 

Most popular free 
softphone 

Approved and listed by 
Zoiper 

Certified SIP provider 
for Acrobits

Most installed iOS and 
Android VoIP sotfphone 

Built in template  
In-app template

Our services  Our network ! Customer experience Powerful customer portal



Powerful customer portal
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Instantly provision international DIDs
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Modify SIP trunk capacity in real time
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Unlimited instant reports
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Paperless LNP portal
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Self-service billing portal



Sales Engineering
sales@didlogic.com

USA 888 708 9633 

Australia 1800 DIDLOGIC 

New Zealand 0800 DIDLOGIC 

UK 0800 112 0899 



www.didlogic.com


