
Plain language intake Fewer status questions Faster time to help

Visitors describe what they need
in their own words and are routed

to the right service, queue, or
appointment.

Waillo Chat answers common
questions like documents, hours,

and wait times, reducing front
desk interruptions.

Clear routing shortens
delays and gets people to

the right human sooner.

Waillo’s AI chat understands what
visitors mean in their own words and
gets them to the right service faster,
reducing errors and front desk
interruptions.

AI that helps humans
deliver better service

Your customers have questions.
Waillo has answers.

I need to add or drop a class.
I sprained my ankle.
How long does this visit usually take?
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Hi, I’m Waillo. I can answer your questions or
connect you to service. How can I assist you
today?
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Online

AI pricing is based on usage and complexity. Please contact your Customer Service Representative for details.


