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ConnectWise PSA is the premium PSA tool designed to run your as-a-service business. ConnectWise PSA eliminates silos of chaos
within your organization and provides deep connectivity all the way from your sales and marketing efforts through to your invoicing
and business review. See why top-performing solution providers use ConnectWise PSA to streamline mission-critical processes and
drive efficiency.

Get a single pane of glass view of your business with ConnectWise PSA

Improve internal communication
between teams

ConnectWise PSA creates a single
flow of information from start to
finish, keeping all team members
in the loop. Visibility into the full
progression of items reduces
confusion and centralizes business
management efforts across the
entire organization.

Streamline service delivery and
delight customers

Robust service desk management
features make it easy to deliver
amazing customer experiences.
With customizable setups
available, your team can manage
and report on service delivery like
never before.

Enjoy the fruits of max utilization

ConnectWise PSA makes it easy to
get visibility into your most
expensive resource — labor. Ensure
resources are always booked up,
busy, and billable. With visibility
and automation, your team will be
more productive and efficient,
allowing you to do more with less.

ConnectWise PSA automates business operations end-to-end

ConnectWise PSA offers deep automation through built-in workflow rules, including
tracking of SLA performance, upcoming expirations, sales opportunity management,
project management, invoice management, and more. Workflow rule automation
allows you to manage by exception and be sure nothing falls through the cracks.
Automatic alerts can be configured so that new tickets and other items requiring
immediate attention get the attention they need.

f“ is also available and leverages Al and Machine

Learning to make your teams even more efficient. Sidekick for PSA includes features
that make working tickets, managing tickets, and understanding customer sentiment
easier and more intuitive than ever. Check out the features of Sidekick for PSA here.

Deep integrations that streamline business management activities

ConnectWise PSA is powerful on its own, but even its robust feature set is amplified by
the many integrations available. Rest easy knowing that the data you need to serve you
customers is right where you need it — m5|de ConnectWise PSA. Check out all

ConnectWise integration partners in our | '

Simplified recurring billing that makes it easy for customers to pay

ConnectWise PSA simplifies recurring billing with customizable categorization and
visibility that eases the burden on your finance team. With ConnectWise PSA, your
team can rely on the system to automatically produce accurate invoices each billing
cycle. ConnectWise PSA even has built-in prorating to ensure mid-cycle additions are
billing accurately to your customers. Accurate, timely invoices coupled with the power
of makes it possible to get paid faster, and secure steady cash flow.
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significant improvement in ‘am.”—DAN KING,
President, K2 Technologies

400 N Tampa 5t. Suite 130 Tampa, FL 33602 800.671.6898 | connectwise.com



http://www.connectwise.com/
https://www.connectwise.com/platform/ai/sidekick-psa
https://marketplace.connectwise.com/integration-partners
https://www.wise-pay.com/integrations
https://www.connectwise.com/platform/on-demand-demos/psa
https://www.connectwise.com/platform/on-demand-demos/psa

