
Printfection’s swag management platform lets you create, store, and send 
amazing swag to your customers. 

Boost loyalty by sending thoughtful gifts at key customer touchpoints. 
Surprise and delight customers with a unique, branded unboxing experience.

Engage your customers with swag

The beginning of a customer’s relationship with you 
is often the most critical. Send helpful onboarding kits 
that speed up user adoption.

NAIL YOUR FIRST IMPRESSION

Branded hoodies, bluetooth speakers, backpacks, 
and clever t-shirts — Printfection learns who your 
customers are and helps you choose the appropriate 
swag for your specific audiences.

STAND-OUT CUSTOMER SWAG

Thank your customers for finding bugs, reference calls, 
or praising you on Twitter. In a few clicks you can send 
swag to anyone, anywhere.

EFFORTLESS GIVING

Want to send swag whenever a customer completes 
an NPS survey or hits a product milestone? Hook up 
Printfection to your CRM / marketing tech & automate 
gift sending.

EASY AUTOMATION
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Impress new customers with an onboarding kit

Offer a renewal gift to reduce churn

Send swag after CSAT or NPS surveys

•

•
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Bring leave-behind gifts to on-site visits

Incentivize participation in quarterly business reviews

Reward customers who hit milestones in your product

Boost the ROI of your customer programs

Zeel delights customers with Printfection — and nets more business

“Printfection’s platform enables us to use swag to drive 10-15% more signups. It’s now 
one of the most effective promotions we can offer. We also use branded t-shirts to 
provide a more consistent & comfortable experience for our customers.”

SKYLER ROGERS,  DIRECTOR OF OPERATIONS AT ZEEL


