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This deck aims to simplify and easier to use the Proof of Delivery App, which enables 

your drivers to deliver timely PODs and delivery notifications to you and your customers
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your drivers to deliver timely PODs and delivery notifications to you and your customers

AudienceAudience
Any business that efficiently wants to digitise the proof of delivery procedure for goods

or services and handle complicated delivery operations with ease

Any business that efficiently wants to digitise the proof of delivery procedure for goods
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OVERVIEW OF
KPoD APP
Proof of delivery app make deliveries with the fewest skills, keep 

teams organized and paperless



By using the KPoD app, Businesses can make sure that their

goods are delivered on time and are transported in a timely

manner, but most importantly, they can maintain satisfied

consumers.

The KPoD app is used for real-time process verification and order

dispatch. For the delivery person, it is quite convenient and easy

to understand.
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goods are delivered on time and are transported in a timely

manner, but most importantly, they can maintain satisfied

consumers.

The KPoD app is used for real-time process verification and order

dispatch. For the delivery person, it is quite convenient and easy

to understand.Kotlin



Customer Key UsageCustomer Key Usage

Easy to use app on 

Mobile devices

Easy to use app on 

Mobile devices

• Empowering your drivers will help them manage their deliveries in real-time, using as 

intuitive user interface all from their smart devices

• Empowering your drivers will help them manage their deliveries in real-time, using as 

intuitive user interface all from their smart devices

Route optimizationRoute optimization
• Route planning and optimization using maps that allow you and your planners more 

flexibility

• Route planning and optimization using maps that allow you and your planners more 

flexibility

Improve productivityImprove productivity
• Increase your profitability, streamline your shipping processes, and reduce your operating 

costs

• Increase your profitability, streamline your shipping processes, and reduce your operating 

costs

Instant 

synchronization

Instant 

synchronization
• Real time data synchronization between the app and Microsoft Dynamics 365• Real time data synchronization between the app and Microsoft Dynamics 365



Target Industries around the worldTarget Industries around the world

Integrate with Dynamics D365 F&O, Business Central and other third-party Backend ERPsIntegrate with Dynamics D365 F&O, Business Central and other third-party Backend ERPs

LogisticsLogistics DistributionDistribution RetailRetail



What is KPoD App?What is KPoD App?

Simplify your delivery process by using proof of delivery app for your driversSimplify your delivery process by using proof of delivery app for your drivers

Businesses use them logistically to keep an eye

on their goods and ensure prompt delivery,

Increased shipping performance and efficiency

is facilitated by picture confirmation of delivery.

Businesses use them logistically to keep an eye

on their goods and ensure prompt delivery,

Increased shipping performance and efficiency

is facilitated by picture confirmation of delivery.

With our app, drivers can easily deliver

orders using the smartest route optimization

and get a real-time digital signature along

with a note from the customer.
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The app allows, quickly and easily track

the status of every delivery, Enable

bidirectional data sharing and much

more.
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Customers need a flexible and lightweight app that will automate job assignment, 

provide tracking of deliveries, embedded smart navigation, and provide quick delivery 

receipt to clients.
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provide tracking of deliveries, embedded smart navigation, and provide quick delivery 
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Consider Digital PriorityConsider Digital Priority

KPoD App is simple to use and requires no training, making it ideal for driversKPoD App is simple to use and requires no training, making it ideal for drivers

1
Improve accountability and 

efficiency by enhancing the delivery 

process

Improve accountability and 

efficiency by enhancing the delivery 

process

2 Streamline delivery operation with 

all-in-one KPoD app

Streamline delivery operation with 

all-in-one KPoD app

3
Integrate with any Backend ERPs 

i.e., D365 F&O, Business Central 

and other ERPs

Integrate with any Backend ERPs 

i.e., D365 F&O, Business Central 

and other ERPs

4 Get order details or jobs simply 

online without any paperwork

Get order details or jobs simply 

online without any paperwork

5 Robust proof of delivery app works 

online and offline

Robust proof of delivery app works 

online and offline

Ease of Use

A User-friendly interface 

mobile app lets users 

avoid the unnecessary 

training and complexity

Ease of Use

A User-friendly interface 

mobile app lets users 

avoid the unnecessary 

training and complexity

Free to download

Application for android is 

free and takes seconds to 

download

Free to download

Application for android is 

free and takes seconds to 

download

Scalability

The KPoD app is used for 

real-time process 

verification and order 

dispatch
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Key Features of the ApplicationKey Features of the Application

Multilingual supportMultilingual support

Real time data 
synchronization
Real time data 
synchronization

Route optimizationRoute optimization

e-Signaturee-Signature

Search order by QR 
code
Search order by QR 
code

Image capturingImage capturing

Mobile app works 
offline
Mobile app works 
offline

Digital customer 
note
Digital customer 
note

History maintainHistory maintain

User-friendly and 
user-familiar screens 
and interfaces

User-friendly and 
user-familiar screens 
and interfaces

The logged in driver can 
view their orders for 
delivery

The logged in driver can 
view their orders for 
delivery

Enable bidirectional 
data sharing
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With KPoD App…With KPoD App…

Intuitive InterfaceIntuitive Interface

Support 

Operations

Team

Support 

Operations

Team

Optimize

Delivery

Process

Optimize

Delivery

Process

Ease of UseEase of Use

Order dispatch and real-time process verification are both done via the KAISPE KPoD mobile app and view the real-time synchronization of all the

orders / invoices including the status of delivery orders along with truck id, invoice/order id, relevant entity with customer e-signature with notes in

MS Dynamics D365 F&O. The application design and code is easy to maintain and enhance for future business requirements. Customers can easily 

integrate the app with other line of business applications using highly reliable and secure Microsoft technology platform. 

Order dispatch and real-time process verification are both done via the KAISPE KPoD mobile app and view the real-time synchronization of all the

orders / invoices including the status of delivery orders along with truck id, invoice/order id, relevant entity with customer e-signature with notes in

MS Dynamics D365 F&O. The application design and code is easy to maintain and enhance for future business requirements. Customers can easily 

integrate the app with other line of business applications using highly reliable and secure Microsoft technology platform. 
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app, organizations can 
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time and are transported 

in a timely manner
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convenient and easy to 

understand. 
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A variety of ERPs, such as 

Microsoft Dynamics 365 

F&O, Business Central, etc., 

can be linked with the 

KPoD mobile app.
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By leveraging its functionality organizations can...By leveraging its functionality organizations can...
Make product deliveries efficient, keep teams organized and paperlessMake product deliveries efficient, keep teams organized and paperless

Modern Unified Intelligent Adaptable

Technology platform

NodeJS Kotlin Mongo DB

Android iOS

Cross 

Platform

React



KPoD App | Mobile KPoD App | Mobile 
An all-in-one Cloud based app for delivery driver operations, integrated with

Microsoft Dynamics 365

Accurate information on each of your delivery without having to 

worry about losing it

Accurate information on each of your delivery without having to 

worry about losing it

Manage your logistics process well and focus on customer 

satisfaction

Manage your logistics process well and focus on customer 

satisfaction

Get full traceability for all of your orders and deliveriesGet full traceability for all of your orders and deliveries

Maintain delivery order history on mobile devicesMaintain delivery order history on mobile devices

Available on Android Available on Android 



KPoD App | ArchitectureKPoD App | Architecture



KPoD App | Use CaseKPoD App | Use Case
Scenario
A delivery person named Martin Conn can deliver an order by using the mobile device

Scenario
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STEP 1

Martin opens the app by 

providing the credentials 

from the back office and 

login it 

STEP 1

Martin opens the app by 

providing the credentials 

from the back office and 

login it 

STEP 2

Now, martin click on the 

Load Data button

After that data will be 

downloading and got a 

successful notification

STEP 2
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Load Data button

After that data will be 

downloading and got a 

successful notification

STEP 3

Now, Martin will use the 

QR code button or 

Search by Invoice / Oder 

button to find the all 

orders for delivery and 

dispatch to the 

customers
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QR code button or 
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button to find the all 
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customers

STEP 4

Martin will select the 

relevant order and verify 

it with the packing slip / 

invoice order for the 

delivery
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STEP 5

During the delivery to the 

customer, Martin will take 

e-sign along with note 

from the customer and 

Save it
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KPoD App | Prerequisites GuidanceKPoD App | Prerequisites Guidance

Access the application for Drivers

• App need to be download from Google 

• Open the application

• Credentials will be required for login

Access the application for Back office 

• Licensing required

• Registered necessary accounts for user / driver registration

Access the application for Drivers

• App need to be download from Google 

• Open the application

• Credentials will be required for login

Access the application for Back office 

• Licensing required

• Registered necessary accounts for user / driver registration



Availability on the Microsoft MarketplaceAvailability on the Microsoft Marketplace

https://appsource.microsoft.com/en-us/product/web-apps/kaispellc.ksppodapp-as?exp=ubp8&tab=Overview
https://azuremarketplace.microsoft.com/en-us/marketplace/apps/kaispellc.ksppodapp?tab=Overview


Plans for CustomersPlans for Customers

Basic Advance
Foundation App functionality includes

➢ Delivery schedule management

➢ Invoice or packing slip update

➢ Customer signature and comments capture

➢ QR code to pull relevant delivery document

Foundation App functionality includes

➢ Delivery schedule management

➢ Invoice or packing slip update

➢ Customer signature and comments capture

➢ QR code to pull relevant delivery document

All of Basic plan plus

➢ Route optimization

➢ Multi language

➢ Offline support

➢ Delivery tracking

All of Basic plan plus

➢ Route optimization

➢ Multi language

➢ Offline support

➢ Delivery tracking



Created application demo for customersCreated application demo for customers
Overview of the KPoD Application

https://www.youtube.com/watch?v=fGPWVx6NCVU
https://www.youtube.com/watch?v=fGPWVx6NCVU


Using KAISPE KPoD app cloud 

offers a competitive edge

Using KAISPE KPoD app cloud 

offers a competitive edge

Real-time visibility into 
your business
Real-time visibility into 
your business

Enable flexibility
and scalability
Enable flexibility
and scalability

Access to other 
Microsoft solutions
Access to other 
Microsoft solutions

Constant updatesConstant updates

Flexible pricing optionFlexible pricing option

24/7/365 SLA24/7/365 SLA

Improve security, privacy 
and reliability with
Azure Cloud

Improve security, privacy 
and reliability with
Azure Cloud

Increased productivity, 
speed and innovation
Increased productivity, 
speed and innovation



SupportSupport

Troubleshooting

• How to login into the app

• General application problems

• Issue with the licensing process

• Enable to access the application 

• Facing connectivity related issue

For support with troubleshooting, visit our support page here

Technical support contact information

• For additional assistance, email here

Troubleshooting

• How to login into the app

• General application problems

• Issue with the licensing process

• Enable to access the application 

• Facing connectivity related issue

For support with troubleshooting, visit our support page here

Technical support contact information

• For additional assistance, email here

https://www.kaispe.com/services/support/
mailto:support@kaispe.com
https://www.kaispe.com/services/support/
mailto:support@kaispe.com


CONTACT 
INFORMATION



Customer StoriesCustomer Stories

KAISPE helped us a lot in streamlining our procurement processes.KAISPE helped us a lot in streamlining our procurement processes.

https://customers.microsoft.com/en-in/story/1425202615415253475-kaispe-visterra-customer-success-story-usa
https://customers.microsoft.com/en-in/story/1425202615415253475-kaispe-visterra-customer-success-story-usa
https://customers.microsoft.com/en-in/story/1425202615415253475-kaispe-visterra-customer-success-story-usa


Customer StoriesCustomer Stories

Our costing issues are now greatly resolved. KAISPE helped us 

resolve this problem.

Our costing issues are now greatly resolved. KAISPE helped us 

resolve this problem.

https://customers.microsoft.com/en-in/story/1425202615415253475-kaispe-visterra-customer-success-story-usa
https://customers.microsoft.com/EN-US/story/1493368162865210297-kaispe-bsi-steel-microsoft-africa-rewards
https://customers.microsoft.com/EN-US/story/1493368162865210297-kaispe-bsi-steel-microsoft-africa-rewards
https://customers.microsoft.com/EN-US/story/1493368162865210297-kaispe-bsi-steel-microsoft-africa-rewards
https://customers.microsoft.com/EN-US/story/1493368162865210297-kaispe-bsi-steel-microsoft-africa-rewards


KAISPE Strategic PartnersKAISPE Strategic Partners
Believe in building strategic business relationship with partners around the world



We are…We are…
❖Microsoft ISV and Partner with offices in USA, Turkey and Pakistan 

❖ Special focus on IP Development

❖ Developing solutions using Microsoft Power Platform, Dynamics, 

Azure, Oracle NetSuite, Mobile and Web app Development

❖ Part of Microsoft Go To Market (GTM)

❖Microsoft Co Sell Partner

❖Microsoft Indirect Reseller 

❖ Follow industry best practices for IP development (using DevOps)

❖ Excellence in Offshore Development Services 

❖Microsoft ISV and Partner with offices in USA, Turkey and Pakistan 

❖ Special focus on IP Development

❖ Developing solutions using Microsoft Power Platform, Dynamics, 

Azure, Oracle NetSuite, Mobile and Web app Development

❖ Part of Microsoft Go To Market (GTM)

❖Microsoft Co Sell Partner

❖Microsoft Indirect Reseller 

❖ Follow industry best practices for IP development (using DevOps)

❖ Excellence in Offshore Development Services 



Get Started Today!Get Started Today!

Learn more about the KAISPELearn more about the KAISPE

For any query contact usFor any query contact us

 For quick call dial +1 315 791 4472 

           +92 213 432 6085

 For quick call dial +1 315 791 4472 

           +92 213 432 6085

Helping Organizations across all industries to build agile business processes to innovate

https://www.kaispe.com/company/
https://www.kaispe.com/company/
mailto:info@kaispe.com
mailto:info@kaispe.com
https://twitter.com/kaispe_
https://www.facebook.com/profile.php?id=100063608199126
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