| Parallels
Market Report

As a highly rated, TrustRadius award-winning product, Parallels
RAS has firmly established itself as a quality option for Virtual
Desktop Infrastructure software buyers.

Alludo Parallels RAS is a TrustRadius award-winning product.
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“Think outside the box - great support and great product”:

"Parallels RAS outranks all competitors in cost, support, and functionality. The others are getting too large

and don't offer support for small to medium businesses with custom needs such as non-standard

applications and build. | used the top 4 brands in a previous corporate office, where ITIL was implemented
and followed. It is easier to work with a company like Parallels in regards to refining and maturing business

processes as they will actually work with your team and not just force you to comply with their predefined

standards.”

Verified User | Technician in Information Technology | Information Technology & Services Company  Incentivized
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Alludo Parallels RAS Key Insights
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Would Buy Again

97% of TrustRadius
reviewers said they
would buy Alludo

Parallels RAS again.
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Happy with the
Feature Set

99% of TrustRadius
reviewers indicated
being happy with
Alludo Parallels RAS's
feature set.

Implementation
went as expected

97% of TrustRadius
reviewers said
implementation of
Alludo Parallels RAS
went as expected.

Delivers Good
Value for the Price

98% of TrustRadius
reviewers said Alludo
Parallels RAS delivers
good value for tthe
price.

97%

Lived up to Sales
and Marketing
Promises

97% of TrustRadius
reviewers stated that
Alludo Parallels RAS
lived up to sales and
marketing promises.
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Alludo Parallels RAS has highly rated features. Their TrustRadius reviewers rate them highly for 10

»

out of 12 key virtual desktop infrastructure features.

"Parallels Remote Access Server can help make users more secure and productive."

"We use Parallels Remote Application Server internally and for multiple clients to provide an easy and secure
remote access method for end users. It allows users with limited technical ability to be able to access secure
corporate systems from a variety of different device types, usually with little to no setup assistance from a
technician."

Brandon Barrett | VP of Operations | Information Technology & Services  incentivized
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Scalability

G 0.4

Alludo Parallels RAS was rated a 9.4/10 for scalability. This indicates that Alludo Parallels RAS is capable of

scaling with the needs and demands of their customers' use cases.

Availability

G 0.4

Alludo Parallels RAS was rated a 9.4/10 for availability, indicating this solution is highly available when users

need it to be.

"Parallels Remote Application Server - it works every time!"

"We have different versions of certain applications that need to be available all at once - streaming these via
Parallels Remote Application Server has provided the flexibility needed to meet our SLA. Additionally, certain
web applications need a certain browser to work correctly and having the ability to force the browser to open
the application has been invaluable to us."

Verified User | Administrator in Information Technology | Hospital & Health Care Company  incentivized
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In their TrustRadius reviews, the most common pros of Alludo Parallels RAS were:

« Easytouse + Simple and straightforward set up

"When the product speaks for itself!"

"We use RAS for delivering our SAAS software in North America. Since our software is developed on Microsoft
technologies, we always felt we were missing out on the opportunities for macOS or Linux users.
Implementing RAS allowed us to increase our market share."

Verified User | Executive in Information Technology | Computer Software Company  incentivized
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Alludo Parallels RAS was rated higher than the competition by reviewers:

Alludo Parallels RAS

Citrix

Remote Desktop Services

VMWare Horizon
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"Parallels RAS has more than delivered on our expectations"

"We have many customers (mostly banks and mortgage companies) who use our software. One of the biggest
headaches we have is installing our software on-premises and interacting with different organizations IT
departments. Parallels Remote Application Server allows these customers to have access to our Windows
applications without needing to install them on their machines, essentially allowing us to host our products
and services in the cloud. It reduces our customer's costs and provides our company with another revenue
stream."

Verified User | Team Lead in Research & Development | Banking Company  incentivized
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Try Parallels RAS today!

Check out Parallels Desktop!

This report was created using TrustRadius reviews and data by the

TrustRadius Research Team on November 2023
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https://www.parallels.com/products/ras/try/?utm_medium=referral&utm_source=trustradius&utm_campaign=pl-brand-en-trustradiusmarketreport2023&utm_content=marketreport2023
https://www.parallels.com/products/desktop/trial/?utm_medium=referral&utm_source=trustradius&utm_campaign=pdh-brand-en-trustradiusmarketreport2023&utm_content=marketreport2023
https://www.trustradius.com/

