
HEARTBEAT

Sysomos Heartbeat is a real-time social media monitoring and engagement platform that 
collects all relevant conversations happening online – enabling companies to track and 
measure activity around their brands and products. 

Rich Set of Data. Access billions of conversations spanning 189 countries and 186 
languages with up to two years historical data. No matter where a conversation is 
happening on Twitter, Instagram, blogs, or traditional media (just to name a few) 
if it is on the social web, Heartbeat will surface it for you.

Many Sources, Single Interface. Integrate all of your social media channels - 
YouTube, Twitter, Facebook, etc. – to listen, publish, and respond all from one 
platform. Heartbeat’s workflow CRM capabilities also enable your organization to 
identify and distribute opportunities found within social media to the right 
individual or department. 

Influencer Identification. Find out who the most relevant people are in context of 
the conversations you are analyzing. Source and target those who are driving and 
amplifying the conversations that matter most to your topic or brand.  

Real-Time Market Insight. Don’t wait until the end of a campaign to access 
results - track campaign success as it unfolds. See the impact and make 
adjustments as you go – comparing reach, share of voice, and competitive 
analysis as they change over time – to drive more successful outcomes.  

Capture the conversations that 
matter most 



HEARTBEAT

Other Benefits:
Ensure governance in your social data insights and easily communicate your findings 
across the organization with customizable dashboards
Leverage social CRM capabilities to identify and distribute opportunities found within 
social media to the right individual or department

See where in the world conversations are taking place, down to the city level with in depth 
geo-demographic analysis

Instantly discover the tone of conversations happening in multiple languages, short forms, 
and slang (even emojis) with advanced sentiment analysis

         sysomos.com               contact@sysomos.com           1.866.483.3338

Understand what brings users together and surface relevant 
ways to engage with them with Influencer Communities. 

Find out where a tweet started, who spread it and what 
inspired that interest using Tweet Life.

Engage and Measure multiple social properties in a single app. Customize dashboards create the report you need to tell your 
data story both internally and externally.


