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Call Center
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About SanCCS

SanCCS Hosted Solution works with Zero Hardware Requirement due to
its cloud-based dependency it doesn’t need setup of any hardware, can
be deployed instantly with low investment.

Calls on cloud phone systems can be attended by agents from their
mobile, tablet, PC, or any other device. Your sales and customer support
can work remotely while staying at home to take calls from customers or
brospects. Further, you can add as many agents as your company needs
behind a single number, making it a highly scalable solution. With live
panel, you can remotely supervise your sales and support team by
checking the number of calls received, attended, missed and how much
daily time your executives are spending on calls. For performance
check-ups, you can also hear call recordings securely stored in the cloud.
With our solution it is so simple to implement click-to-call service for
your customer-facing teams.

Note : This Brochure contains lots of additional modules, there are additional charges for them.
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& SanCCS*®

.El Call Center Solution

Automated Call
Distribution

Multilevel IVR

Seamless Integration

Agent Performance
MIS

Click to Call
Integration

Self Designable
Web Based CRM

Sticky Agent

Agent Briefing

LR N IO L =N

Drag n Drop Screen
Designer

www.sansoftwares.com

Real Time Analytics
and Report

Skill Based Routing

Unified Agent
Desktop

Thoughtful Ul

Customer Service

3rd Party CRM
Integration

Auto Call Back
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Missed Call Auto
Call Back

Data Manual/Auto
Churning
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A Complete Call Center Solution

ﬁfﬁ“ ) &

) 0124-4310736 () sales@sansoftwares.com

- Progressive
- Predictive
- Manual

- Preview

- Multi Process
- Time Conditions

- Voice Mail

- Call Forwarding

- Call Barging SanCCs”

« .Ja Call Center Solution

* This is additional modules, charges will be extra for this module.
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-1 Call Center Solution

- Configurable DND Button - 0 Installation
- Configurable Hangup Button - Auto Configure
- Configurable Auto-Answer Button - Multi OS Support

SANWeb Phone

O +91 9910058735

Line 1
T — .
Line 2 1 2 3
23082022 1z4134PM) Line 3 4 > 6
EEEEE =

- 100% digital call recording - Online Agent Monitoring

- Recording Clarity - Caller ID Popup

- Unlimited Processes

- Provision to export in excel

O with user rights

- Dashboard Templates with
user rights
* This is additional modules, charges will be extra for this module.
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‘ .JIJ all Center Solution

N

- Live Monitoring - Dynamic Case Status

- Agent Wise Productivity Dashboard - QA Team Hierarchy Management

- Dynamic Disposition with colour - QA Manager/ TL/Agent
coding Dashboard

- Case Assignment Tool with - Campaign Wise Question
Filtration Selection

- Agent Option to Approve or - Display Agent Score on Agent
Reject Panel

- Display Multiple Recordings on - Dynamic Question with Fatal
Audit Form / Non-Fatal

* This is additional modules, charges will be extra for this module.
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It is a visual engagement technology that allows multiple users to
browse and control the same web page.

o Agent Screen

_Data Masking |

a Singh
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___________________
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o Client Screen |

FORM

First Mame* Last Name*
Pooja Singh

Address®

419, 4th Floor, M3M Ur! a, Sector 67, Gurugram
Phaone Number® S
8810018736

Email*
sales@sansoftwares.com

Passwor d*
Sansoftwares@12345

SanCCS Provides Live Video Chat platform to have real-time face to face
discussions with your customers. g]z hool
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* This is additional modules, charges will be extra for this module.
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- Schedule Report on One Time, Daily, - Customize Subject and Body
Selected Days, Weekly, Monthly, Yearly - Condition Matching

- Define E-mail ID in To, CC

Schedule Report
£ Setting
ame 1] Gaiang =
Repeat: dd / mm / yyyy a
Condition: Current - 3 5 Day x Email Hours: From 10 To 18
Email Template:* Call Log Report bl
Ernail v
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Email To: ®
Y
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Integrating YouTube with Contact Center Software brings significant
benefits by streamlining lead management and enhancing customer
engagement. With YouTube integration, all inquiries, comments, and
potential leads for your YouTube channel are automatically captured into
Contact Center CRM. This eliminates the need for agents to manually
monitor the channel, reducing the risk of missed opportunities. It enables
faster follow-up, organizing lead tracking, and better customer profiling.

* This is additional modules, charges will be extra for this module.
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= SanCCS*® Features

.a Call Center Solution

90000000000

Remote Extension Remote Barging

Automated Attendant Blacklists

Blind Transfer Call Detail Records
Call Transfer Call Monitoring
Call Routing

Call Conference

Music On Hold Music On Transfer

@
@
@
@
O

/AR

Remote Office Support {\@/} Roaming Extensions

Route by Caller ID SMS Messaging

Disposition Based
Trigger (SMS/Email/
WhatsApp/Call Back)

iFrame Integration

SMS/Email/WhatsApp
Templates

Auto Wrapup

Dynamic Reports Dynamic Dashboard

www.sansoftwares.com 9999-121-735
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SanCCSs®

'3 2anCCS Integrated with 3rd party CRM *
=

sugarcrm @) freshdesk

HubSppnt S vtiger
NeFaperForms

1[ zendesk

pipedrive
Microsoft

Dynamics 365 ﬂleadsquc::[red

m II:.\- .;I

QB CalanCCS

| Center Solution

* This is additional modules, charges will be extra for this module.
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ScEEae=N Our Expertise on Cloud
- Hosted IVR - Work From Home Call Center App
- Centerlised Mobile App - Tollfree Mapping
Based CRM and Dialer using Agent SIM
- Integrated CRM for Inbound - Integrated CRM for Outbound
- Missed Call Outbound - Missed Call Inbound
- IVR Verification Calls - Hosted Call Center Solution
- Hosted IVR Bot - Centerlised Mobile Recording App
- Number Masking - Virtual Number Mapping
- Live Monitoring - Virtual IPPBX

Industries

o) o)

Retail Insurance Automobile

0

<A QQ
— =

Fintech Education Health

H A-a

E-Commerce Food Services Human Resource

www.sansoftwares.com 9999-121-735
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G& SanCCS”® Agent Screen

@ Call Center Solution

i s i iy St M ey o

€3 Facebook B, chat X Twitter

Q‘ Calling @ Viber WhatsApp

\\
\
.

L1t aTT
CAN Toftedres

e S o vinond Contact Person 4 7oy « Client
Jagwant Singh '

Email 1D
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SEEFlLas=a Admin Dashboard
@ Call Center Solution
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& Call Center Solution

III‘

r[t[:[rnnfl;

Mobile App

4:41

Call Waiting 2 test@sandemo  [= 1:0z

EaiiTrars
ead Details

!‘-I-H SAN SDFWARES@ End Call DnCaII:'ﬁﬁTﬁﬁ%

.J A COMPLETE SOUUTION . % i

.-? R\ Master
[ I

Waiting for a call... ong hic *

~u
Softphone Register Status: Registeraed R T -

29 May 2023 04:41 PM

Sustomer Mame

maneeal Dial OFF

Login

Phone na
2 lestdsandemo.com

Remembear mé
Ealizet Dsgposition
Acd Code Campaign

a02 San Dema
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G SanCCS” Mobile App

Call Center Solution

1:02.

4 SanTrans

Lead Details

End Call Call Started:

Master

SAN SoftPhone

Phone Mo *
Dial Call

VOICE CALL | 102

4 SanTrans

Lead Details

End Call Dialing:

Master

Phone Mo *

hangup inst MMM H X X708

Dial Call

VOICE CALL

Mannual Mode

hangup

Select Disposition

Mannual Mode

Available for Apple and Android
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G SanCCs® Call Logs
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SCECINASNEN Custom Dashboard
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Sle ggptegggf QA Dashboard
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‘—JJ Call Center Solution O u r Va lu a b le Cli e n ts
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Punjab

: make@trip  Eslxcasvia
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| Global Assistance |
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Note : All trademarks are the property of their respective owners.
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Call Center Solution

\ CONTACT US

\ +91 9999-121-735
+91 9810-018-735

8 sales@sansoftwares.com

Alo] -
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