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We have developed 3 different plans to respond to the most varied user needs, which can be integrated with our ad-
ditional options.
The plans define the features and services available for a domain and for all email accounts, alias domains and email 
aliases belonging to it. You can activate domains with different plans, but it is not possible to activate email accounts 
with different plans within the same domain.

BASIC The Basic plan is designed for professionals or companies that want convenient and 
quality service. It includes all the essential services and features to independently man-
age domains and accounts, and to allow users to consult and use their accounts.

PROFESSIONAL The Professional plan is dedicated to companies that need to coordinate and com-
municate with all their collaborators in a simple and intuitive way. It includes services 
and advanced features to make the best use of your accounts, keeping them always 
synchronized.

ENTERPRISE The Enterprise plan is for companies that need advanced communication tools for their 
employees and high security level in the use of services. It includes advanced security 
policies for the use of accounts and all communication tools available in the suite.

Available space Basic Professional Enterprise

8 GB of email space ! ! !

Expandable up to 25 GB ! ! !

Expandable up to 50 GB — ! !

Expandable up to 100 GB — — !

Services Basic Professional Enterprise

POP ! ! !

IMAP ! ! !

SMTP ! ! !

Webmail ! ! !

CardDAV and CalDAV — ! !

Zoom integration — ! !

Microsoft® Exchange ActiveSync — — !

Compare plans of Mailture Suite
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Management and roles Basic Professional Enterprise

Multirole access ! ! !

Super admin ! ! !

Team member ! ! !

Manager ! ! !

Postmaster ! ! !

User ! ! !

API ! ! !

Panel App ! ! !

Email Security Basic Professional Enterprise

Custom DKIM signature ! ! !

Antispam ! ! !

Antivirus ! ! !

Whitelist e blacklist ! ! !

Backup ! ! !

Mail Time Machine ! ! !

Account takeover protection ! ! !

Company data Basic Professional Enterprise

Base ! ! !

Complete — ! !

Signatures management by domain — ! !

Signatures management by email account — ! !

Analysis tools Basic Professional Enterprise

Tracemail ! ! !

Audit log ! ! !

Reports ! ! !
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Communication Basic Professional Enterprise

Mail ! ! !

Contacts ! ! !

Calendar — ! !

Tasks — ! !

Archive Paid option Paid option Paid option

Custom logo — ! !

Canned messages Up to 5 Up to 10 Up to 20

Security Basic Professional Enterprise

99,9% service availability (SLA) ! ! !

GDPR compliance ! ! !

Passwords management ! ! !

Disable password change ! ! !

Disable password recovery — ! !

Admin OTP ! ! !

User OTP ! ! !

Force access with OTP — — !

IP restrictions ! ! !

Advanced IP restrictions — — !

Force password change on first login — ! !

Force password change at next login — — !

Password expiration date — ! !

Prevent password reuse — — !

Disable API — ! !


