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In the retail space, a critical aspect of your supply chain operations includes the warehouse and
distribution centers. A warehouse management system (WMS) links the flow of
materials/inventory with suppliers and customers. In today’s ever-changing environment,
companies are continuously improving and adapting their warehouse operations. With rapid
growth and fluctuating demand, retailers need to implement a modern WMS that provides a
smooth flow of operations, with high visibility, and inventory management functions.

NetSuite Warehouse Management system can support a retailer’s business objectives through
real-time data, full visibility of operations, demand planning, and inventory management.
Furthermore, NetSuite provides your business with a deeper view into the shopping experience
by unifying other back-end operations across multiple platforms such as web and phone in
addition to warehouse insights. Obtain ease of simplified tracking, better vendor relations and
customer satisfaction.

Our team of experts has decades of experience in understanding the challenges faced by the
retail industry and warehouse management. After understanding your business and its
workflows, our team will provide you with the best NetSuite ERP solution to meet your business

needs.



Key Features

NetSuite WMS

Track and manage your entire inventory
across multiple warehouses, vendors,
contractors and more. NetSuite WMS is

supported by almost every handled device.

With NetSuite WMS users can also set up
Role & Location-based settings for multiple
employees in the company to avoid
confusion. Custom functions can also be
created in this WMS. Some of the most
common functions supported by NetSuite
WMS are Picking, Packing, Shipping,

Moving, Transfer & Receiving among more.

For added convenience, NetSuite WMS can
be easily integrated with other company
operations like accounting, SCM etc. as it
operates on a unified data source. NetSuite
WMS also  supports  multi-company,
multi-subsidiary, multi-warehouse, multi-

currency, and multi-lingual operations with

NetSuite OneWorld.
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Handheld scanners support in

NetSuite WMS

NetSuite handheld scanners in WMS are an
important aspect. NetSuite WMS s
cloud-based and is supported by almost
every handheld device. Having a 3rd party
WMS is not recommended as a single error
or broken integration can cause your entire
supply chain to come to a standstill. With
NetSuite WMS in your handheld scanners,
you get 100% accuracy as all the data is

stored in one single system

Demand Planning & Scheduling

Maximum profits through higher customer
satisfaction levels. Balance resources, reduce
costs, handle vendors & external supply
chain partners and predict inventory
demands for a well-managed buying &

delivery experience.




Key Features

Order Management

Provide an omnichannel experience and
manage overhead costs for your products,
set up inspection schedules, track growth
and handle vendors to ensure that the best
product reaches the shelves. NetSuite also
provides a complete recall management
solution to ensure the safety and reliability of

your product
Supply Chain Management

Make data-driven decisions by utilizing
NetSuite’s real-time view across the entire
business. With real-time inventory visibility,
you can always keep the most demanded
products in stock. Review historical sales and
forecast inventory demand to meet the
needs of your customer. In addition,
experience complete visibility across every
department, create custom roles, setup KPls

etc. on its custom dashboard.
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Inventory Management

NetSuite provides the necessary tools to
control demand and supply for maintaining
optimal inventory levels. This can also
include multi-location inventory planning
and inventory tracking across multiple
warehouses, vendors, contractors and more.
With NetSuite users can start efficiently
tracking inventory, set up safety stock,
re-order points, cycle counts, handle
demand planning, supply planning and

distribution requirements planning as well.

NetSuite inventory management features —

- Replenishment management

- Setting up minimum stock levels and
multi-location planning

- Cycle Counting

- Lot tracking,

- Serial tracking,

- WMS, Bin tracking

- Defining order quantities, Planning for

different Supply methods & more.




Key Features

Accounting & Financial management

Utilizing NetSuite users can manage
invoices, payroll, accounting. Complete
accounting functionality from General
Ledger/ Accounts Payables/ Accounts
Receivables, Tax Management, Fixed Asset
Management, Cash Management and more!
NetSuite’'s financial management software
can be integrated with NetSuite Inventory
Management, CRM, Order Management &
eCommerce to a single unified system for

the business.

CRM

NetSuite contains a robust Customer
Relationship module that comes with many
intuitive  features such as - lead
management, customer service and support,

generate analytics/reports and more.
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Ecommerce

NetSuite Ecommerce helps businesses
transition towards modernity. With NetSuite
SuiteCommerce, customers get a
comprehensive e-commerce solution that
spans retail, in-store and online shopping.
Customers also get access to self-serve
portals where they can initiate customer
service requests, check order status,

product returns and more.

Business reporting

Real-time business reporting into Financials,
Supply Chain, Sales forecasts and more for
complete Vvisibility. NetSuite reporting
includes real-time reporting, from revenue
forecasting to consolidated parent and
subsidiary reports. Companies can also

report in local currencies.

What is NetSuite OneWorld?

NetSuite OneWorld is a specialized module for enterprises that need to manage global

operations across multiple locations and subsidiaries. NetSuite OneWorld provides real-time

data at the local, regional and headquarter levels to ensure higher-ups have access to

important data every time.

NetSuite OneWorld is also best suited for single facility owners & multi-store operators that are

currently experiencing rapid growth and wish to establish operations in new territories/regions

and locations.




Benefits:

Limitless scalability

- NetSuite offers flexibility for companies who wish to scale their business at any point in time.
Accessibility

- NetSuite allows users to log in to their accounts to get access to files & data from anywhere
in the world! Be it on a family vacation or an urgent on-site meeting, your files travel with you
on your smartphone, tablet or laptop!

Unified Operations

- This modern technology unifies all your business processes into one. From handling payroll,
order fulfillment to tracking shipment among more, NetSuite ERP can oversee every business
function.

All in one

- Preserve your data integrity with NetSuite which eliminates the use of multiple software’s,
ultimately helping companies save time & money. NetSuite can be integrated with limitless
third-party software to provide a unified experience

Cloud-based ERP Platform

- Handling company information with big hardware that sits alongside your main system has
now become history. Your company can save time by moving over to a cloud ERP software like
NetSuite. Since NetSuite runs on auto-updates, your company eliminates high IT maintenance

costs & always runs on the latest update.

Why Choose ERP Buddies?

ERP Buddies is an Official Oracle NetSuite Solution Software Provider with diverse experience in

implementing NetSuite ERP cloud services across many industries. With offices in the U.S, Canada,
Europe (UK, Spain), Philippines, and India, our experts are accessible globally and make it their

priority to create a smooth and positive experience for clients.

Our experts assist clients throughout the entire implementation process, with on-site support and
consultation, along with additional assistance in customizing your system to guarantee it meets your

business needs.
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