
Understand your 
organisation like 
never before with 
Q-Pulse.



Fast, fresh and simple, Ideagen’s Q-Pulse 
is the software of choice for more than 2000 
companies around the world.  

Know your organisation inside and out
Transform your QMS from reactive repository to competitive weapon. Apply unprecedented intelligence and insight for the most 
complete picture of your organisation. 

Take decisive action to create success
Act quickly and confidently to exploit opportunity. Grow your business, unlock new 
markets and secure new quality standards – with smart data-driven decision-making. 

Create a culture of responsible business
Make quality and compliance the responsibility of everybody. Align your entire business 
around world class processes that satisfy your customers and regulators.

DRIVE QUALITY WITH INDUSTRY-SPECIFIC EDITIONS
Embed quality into the heart of your operation with a tailored Edition targeted at the unique needs and demands of your industry.

Identify the top risks to your 
organisation and how to deal with 
them 

Pinpoint key opportunities – and 
what you can do right now to exploit 
them  

Take the guesswork out of 
decision-making with comprehensive 
data at your fingertips

Gain complete organisational 
visibility, from your supply chain to 
your key stakeholders 

Push information from Q-Pulse into 
other platforms, like your ERP or CRM, 
to align your entire operation

Construct a single source of truth 
with consistent, reliable, centralised 
data 

Using Q-Pulse to manage our business improvement program is like having a 

dedicated group of analysts working for you 24/7: the data is always available 

and can be quickly drilled into for specific details. With Q-Pulse, my job is much 

easier and my stress level is much lower.
Robert Rouzer, VP of Quality, VSE Corporation

Healthcare Life Science Food & Drink Manufacturing Construction

One system, backed 
by 25 years of 
innovation, from an 
established and 
trusted vendor that 
allows you to:

Know your organisation inside and out.

Take decisive action to create success.

Create a culture of quality.

Know your 
organisation inside 

and out

Take decisive action 
to create success

Create a culture 
of quality

Bake repeatable world class quality 
into the DNA of your organisation  
 

Demonstrate a culture of quality to 
your customers, regulators and 
certification bodies    

Engage your entire workforce – not 
just the quality department 



Services and support form a crucial part of 
your Q-Pulse Implementation
Ideagen o�ers a complete range of professional services to 
ensure your Q-Pulse implementation goes as smoothly as 
possible, with minimum impact to your valuable resource and 
maximum return from your investment. 

Professional Services from Ideagen include:

•  Software installation and deployment

•  Project management

•  System consultancy and configuration

•  “Champion” training for the key implementation team

•  Bespoke user training

Customers have unlimited access to our Support team, which 
provides comprehensive support on the use of our products. 

We o�er free web-based training in the implementation of 
Q-Pulse to all of our customers and our training courses enable 
you to maximise your investment.
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