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WHO WE ARE & WHAT DO WE DO
TERMINALFOUR is a digital engagement and web content management
platform designed to help universities and colleges navigate the
changing landscape of higher education.
The last decade has spelled a period of significant changes for higher education.
Universities, colleges and community colleges are increasingly being confronted with:
• Greater competition for students
• Greater demand to prove and deliver digital
marketing performance
• Changing communications preferences of 		
millennial generation
• Reduction in Federal, State and Government
funding
• Apathy regarding benefits of a college qualification

TERMINALFOUR enables universities and colleges to
drive student recruitment, retention, alumni fundraising
and research promotion by maximizing the effectiveness
of their digital and content strategies. We empower
universities and colleges to deliver online and achieve both their business and marketing goals.

HOW HIGHER EDUCATION USES OUR SYSTEM
TERMINALFOUR is a flexible, open system that can be tailored to the
individual needs of your institution.
So whether you’re a small community college, a liberal arts college or a large public university,
TERMINALFOUR is built with flexibility in mind so it can be a perfect match for your institutions’
unique needs, whatever they may be.
We have a global database of 150+ clients in continents all over the world who have all used
TERMINALFOUR to help them achieve very different goals such as:
• Optimizing student recruitment and retention through digital marketing and content activities
• Unify on-line brand and increase awareness of the institution domestically and globally
• Build engagement on-line and deliver personalized web experiences
• Unify and integrate disparate technologies including CRM, Alumni and
Student Management Systems
• Manage lots of content from lots of content authors

TERMINALFOUR v8
SOME FUNCTIONALITY
• One location for all events

EVENTS CALENDAR

• Information can be pulled in from external
calendars
such as Google Calendar
• Create intuitive forms with ease

EASY FORM CREATION
RESEARCH HUB

CRM INTEGRATION

PEOPLE FINDER

• Receive user–generated content such as photos,
videos, comments, page ratings, events and polls
• Easily pull in data from citations
• Reuse content from other sections
• Build stronger connections with students by
being better able to respond to their needs
• Gain insights into prospective students
& alumni members & build targetable lists
• Searches are quicker & and more
accurate meaning students can easily
find the information they need
• File-locking function

VERSION CONTROL

• Compare earlier versions down
to a basic line of code
• Easy to use forms to quickly create new campaigns

CAMPAIGNS &
DONATIONS

COURSE SEARCH

• Design powerful email campaigns
• Measure the effectiveness of your
campaigns through rich reports
• Find & compare courses or majors by searching for
keywords, course names, campus locations
• Backend features to improve content accuracy

PERSONALIZATION &
CONTENT TARGETING
EMAIL CAMPAIGNS
& MARKETING
AUTOMATION

• Show content based on a visitors location,
behaviour,
device, course or search items
• Display conversion analytics through
our performance dashboards
• Easily create professional eye-catching
newsletters and ezines
• A/B testing
• Readily access email campaign reports
• Pixel perfect design control over layouts

DIGITAL BRAND
MANAGEMENT

• Supports all design frameworks
& development tools
• Fully responsive design

For a full list of features visit www.terminalfour.com

WHAT MAKES US DIFFERENT?
WHY CHOOSE TERMINALFOUR?
We’ve proven that we more than meet the technical requirements of
higher education institutions but what makes us the best choice for you?
TERMINALFOUR has almost two decades of experience delivering cutting-edge web content
management systems and at the very core of our business is a passion and understanding for
higher-education.
In building our product we have considered the specific needs of higher education institutions at
every step and for every user level.
Our web content management system combines best practice commercial techniques with proven
student engagement strategies to the unique field of higher education.
Our solution helps you to:
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your online
channels

what’s working
and what isn’t

in a personal way
with a digitally
native audience

through
powerful and easy
to use e-forms
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