LIGHTNING FORMS CUSTOMER STORY - HEALTHCARE SECTOR
Lightning Forms is a powerful, but simple to use SharePoint List Form Design Tool. Many of our customers across many business sectors have used Lightning Forms. Below is a customer story from the Healthcare Industry.
Lightning Forms has helped many businesses in many different sectors to design business forms within Microsoft SharePoint On-Premises and SharePoint Online using SharePoint Lists combined with Lightning Forms. With the upcoming deprecation of Microsoft InfoPath, many businesses are looking to replace their business forms with a solution that provides longevity.
SharePoint Lists are ideal for storing business data as the content can be secured, searched for, and automated with existing SharePoint and Microsoft 365 technologies. However, the forms themselves lack the design capabilities of a form such as those designed with InfoPath. InfoPath was ideal for emulating the layout often found on paper-based forms. Fields could be laid out within sections, with some of those sections to be completed by different roles such as managers or auditors.
Lightning Forms is the ideal SharePoint list form design tool to help business users to apply layouts and logic to the SharePoint list forms once again offering the layouts required by the business.
One particular customer in the healthcare industry within the UK has performed a migration of their SharePoint On-Premises Farm to Microsoft 365 and SharePoint Online. During part of that process, they have taken the opportunity to recreate their InfoPath forms as SharePoint Lists. Lightning Forms has enabled them to group together fields within tabs, disable fields based upon the user’s role, apply actions for automation, and embed sublists for Master-Detail scenarios. One example of a Master-Detail Scenario is for the request of medicines from a new vendor. The vendor form collected the header information for the vendor such as Company Registration number, Company Name, and Address, but also included a sublist for collecting references for that single vendor.
Lightning Forms has saved many hours in designing forms, and is a great improvement over the original InfoPath forms.

