CASE STUDY

TRAINING A NEW CHECKLIST
IN DUTCH

SUMMARY

A next-generation legal service provider with its head office in
Amsterdam, were looking for better alternatives for handling legal
work for their clients but they wanted to find a solution that did not
break the bank. They were struggling with the current offerings on
the legal tech market because they needed a solution which allowed
them to review contracts quickly, accurately and most importantly, in
Dutch.

They did not have the time or budget to train an Al tool in a new
language from scratch; they needed a solution that required minimal
training and therefore was cheaper to implement. They wanted to
use Al technology with advanced language modelling capabilities to
speed up the review process of 900 contracts, specifically leases and
commercial contracts.

Even with the small sample (900 docs), the Al review
with Della was around 4 times as fast while performing
slightly better than the manual review.

- Peter Schepens, Manager Corporate & Innovation, Legadex

LEGADEX +

PHASE 1

Legadex created a checklist of
12 Dutch questions to look for
the information they needed.

The questions dealt with parties,
dates, renewal conditions,
termination date and so on.

PHASE 2

Legadex uploaded 100 Dutch
contracts onto the Della
Platform and applied their
checklist of questions.

PHASE 3

Della’s language model was
updated and improved based on
the feedback from Legadex in
the initial review.

PHASE 4

The language model was
updated for the second time
based on the feedback from the
second review, speeding up the
process even more and the
remaining contracts were
reviewed against the same
checkilist.
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*The accuracy of the first batch answers in Dutch
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