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THE SEARCH IS OVER
We solve the problems that legacy ESP’s create for marketers by 

simplifying data management and empowering brands to create rich 

personalized experiences across email and mobile.

WE BUILT A NEXT-GEN EMAIL
PLATFORM FOR MARKETERS

Real-time insights 
Into your data

Behavioral and event 
based triggered messages

Personalization powered 
By machine-learning

GET THE MOST OUT OF YOUR 
CUSTOMER DATA

Cordial helps you normalize data from anywhere in 
your tech stack. Web, behavioral, loyalty, inventory, 

purchase, ecommerce, mobile, CRM; Cordial can 
use all of it to immediately segment, personalize, 

and test, all in real-time.

ACCELERATE “TIME TO VALUE”
6 months is too long to wait for a migration. Our 
streamlined migration process onboards most 

clients in 30 days or less so you can get up and 
running quickly and focus on driving impact for 

your business.

PERSONALIZE EVERY MESSAGE
TYPE IN REAL-TIME

Cordial sends personalized promotional, triggered, 
transactional, batch and blast, mobile push, 
in-app, and lifecycle messages all from one 

platform and optimizes them in real-time using 
machine-learning.

ASK US TO PROVE IT
Forget complicated RFP’s and companies that say 

“just trust us.” We build you a Proof of Concept 
customized to your specific challenges so you can 
test out the Cordial platform using your own data. 
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CREATE A 360 DEGREE VIEW 
OF YOUR CUSTOMERS AND 
YOUR BUSINESS
Your business thrives on data. Without it, you're flying blind. Use all 
your data from every corner of your tech stack to personalize, 
segment and optimize in real-time. 

QUICKLY AND EASILY IMPORT DATA 
Cordial is built on flexible architecture that allows you 
to easily import any type of data into the platform. 
Pick the method that’s easiest for you: REST API, 
Javascript SDK, Amazon S3 Buckets, SFTP or Kinesis. 

DON’T SHOEHORN YOUR BUSINESS MODEL 
INTO OUR STRUCTURE. MAKE YOUR OWN. 

Your business is unique so Cordial lets you define 
custom attribute schemas based on the what is 
important to you. If you're a retailer you can store 
specific information like purchases, demographic and 
behavior. If you're a publisher you might focus on 
cohorts and content. Cordial offers ultimate flexibility. 

WHEN WE SAY “USE DATA FROM 
ANYWHERE,” WE MEAN IT

Point of sale, connected products, mobile, web, 
inventory, events, behaviors, location, purchase, 
demographics, CRMs, CDPs...and more. These are 
just a few of the places Cordial can pull data from. 
You name it, we can use it.

REAL-TIME 
DATA 
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API

CORDIAL REMOVES 
THE NEED FOR 

MULTIPLE POINT 
SOLUTIONS



PROGRAMMATIC
PERSONALIZATION

GIVE YOUR CUSTOMERS THE 
PERSONALIZED EXPERIENCES 
THEY DEMAND
Dynamic content and mail merges are too slow to keep up with the 
modern time, place, and device shifting customer. Marketers need a 
way to personalize at scale, without creating multiple user segments 
and countless message variations. 

TREAT YOUR CUSTOMERS LIKE 
PEOPLE, NOT PERSONAS

Cordial enables marketers to create and save 
hyper-specific audience segments in seconds using 
simple and/or statements. Audience counts are 
updated in real-time based on your inputs without the 
need for complicated queries or development support.

STREAMLINE PRODUCTION WITH 
SMART TEMPLATES

Cordial’s smart templating language 
programmatically compiles a unique message for 
each person based on what you know about them. 
Subject lines, imagery, content, products, 
recommendations, promotions, all queried in 
real-time, and built at the time of send, simplifying 
production and helping you move faster. 
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CREATE A 360 DEGREE VIEW 
OF YOUR CUSTOMERS AND 
YOUR BUSINESS



TRIGGERS & 
AUTOMATIONS

CONNECT WITH CUSTOMERS WHEN 
THEY ARE PRIMED FOR ACTION
Simply sending a scheduled email blast at 9 a.m. on a Tuesday 
doesn’t cut it anymore. Your customers are demanding timely, 
relevant communications and automation is the only way to reach 
them in the moment they are primed for action. 

KEEP PACE WITH THE RAPIDLY 
CHANGING CUSTOMER JOURNEY

Ditch your static journey builder for flexible lifecycle 
campaigns that are programmatically personalized in 
real-time. Create welcome streams, win-back 
programs, re-engagement campaigns to delight your 
customers and create real value for your business.  

TRIGGER PERSONALIZED MESSAGES 
BASED ON ANY BEHAVIOR OR EVENT

Track customer behavior across your site or app and 
automatically trigger messages based on browse, 
click, purchase, or engagement events. Create 
abandonment, lifecycle, anniversary, re-engagement, 
and transactional triggers all from one UI.
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GIVE YOUR CUSTOMERS THE 
PERSONALIZED EXPERIENCES 
THEY DEMAND



MACHINE
LEARNING

MACHINES CAN CHOOSE BETTER 
WINNERS THAN YOU...LET THEM
To us, machine-learning is more than just a buzzword. It’s a way to help 
marketers move faster by using technology to automate complicated 
and time-consuming process.

MOVE BEYOND A/B TESTING. OPTIMIZE 
EVERY MESSAGE IN REAL-TIME

Cordial Experiments uses machine-learning to 
automatically test and optimize hundreds of message 
variations in real-time, shifting message volume to 
the highest performing variants. This removes the 
need for manual A/B testing and gets you to an 
answer faster. 

GIVE YOUR CUSTOMERS EXACTLY WHAT 
THEY WANT, WHEN THEY WANT IT

Cordial Recommendations uses machine-learning 
technology and predictive modeling to deliver product 
suggestions based on real-time customer interactions 
and behavior. Recommendations improve and adapt 
over time to increase opens, clicks, and purchases as 
more is learned about your customers. 
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JOIN 150+ INNOVATING BRANDS
THAT SEND BETTER EMAIL WITH CORDIAL
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SCHEDULE A DEMO CHAT LIVE

CORDIAL IS THE 
LAST EMAIL PLATFORM 
YOU WILL EVER NEED

Cordial

www.cordial.com/demo
https://cordial.drift.com/chaines



