




“�With continuously improved 
search functionality and 
features like Instant Answers, 
which actually finds answers 
as customers are typing, 
we’re seeing email deflection 
rates of up to 50% because 
people are finding answers so 
much faster. It’s incredible!”

�Megan McCluskey, Senior Program 
Manager, Customer Experience Marketing 
and Communications, Allegion

Instant Answers and other tools help customers find what they need without contacting customer support.  




