
IBM Robotic Process 
Automation (RPA)

What business problems does RPA solve?

Benefits

Your gateway 
to digital 
transformation 

IBM® Robotic Process Automation with artificial intelligence 
(AI) helps you automate more business and IT processes at 
scale with the ease and speed of traditional RPA.

How to get started quickly
1. Learn more about IBM Robotic Process Automation.

2. Contact your IBM sales lead or Business Partner to initiate a Botathon 
or proof of concept (POC). Or, book a meeting with an IBM expert.

3. Try our RPA solution for 30 days in our complimentary trial. 

4. Enroll in a no-charge, half-day workshop to explore how RPA can 
benefit your organization.

Why IBM?

Concurrent execution 

Run multiple bots on 
the same machine 
at the same time 
to reduce cost 
of ownership.

IBM RPA Studio

Easily develop, run, test 
and publish bots with 
our low-code software 
authoring tool.

AI-infused bots

AI enables bots to 
quickly learn, adapt and 
efficiently execute 
repetitive tasks.

IBM Cloud Pak® for 
Business Automation

Accelerate your RPA 
vision by leveraging 
IBM intelligent 
automation capabilities.

Accelerate time to value

Create, test and deliver new 
automations in days or weeks.

Increase throughput

Fulfill automated tasks in seconds 
or minutes, around the clock.

Reduce human error

Eliminate copy/paste mistakes 
when entering the same data in 
multiple systems.

Boost productivity 

Move repetitive tasks to always-on 
bots enabling employees to spend 
more time on innovation.

Lower operational costs

Improve cost efficiency as you 
shift employees toward 
higher-revenue efforts.

Scale on demand

Quickly reduce or add bots and 
create customer experiences 
that can scale.

Healthcare

Doctor reporting
Medical bills
Medical claims tasks

Banking and Insurance

Onboarding
Insurance claims tasks 
Loan origination

Government

Benefits processing
Eligibility
Self service updates

Travel and Transportation

Invoices
Payroll
Vehicle checks and reporting

Media & Communication

Order management
Provisioning

Cross Industry

HR processes
Reporting
Data migrations

IT

Data entry and synchronization
Capture
Mass email management 
Reporting 

Energy and Utilities

Data collection and reporting
Contracts
Regulations and compliance

Lojacorr Network uses RPA to achieve an 80% increase 
in process execution efficiency. Read the case study

Read the case study

Read the case study

Inter Aduaneira improves response time by 80% 
with RPA.

GAM saves BRL 120,000 by automating manual and 
repetitive tasks with RPA.

https://www.ibm.com/case-studies/rede-lojacorr/
https://www.ibm.com/cloud/cloud-pak-for-business-automation
https://www.ibm.com/case-studies/inter-aduaneira/
https://www.ibm.com/case-studies/gam-distributors-of-medicines-and-perfumery/
https://www.ibm.com/account/reg/us-en/signup?formid=urx-49503
https://www.ibm.com/account/reg/us-en/signup?formid=urx-46597
https://www.ibm.com/products/robotic-process-automation
https://www.ibm.com/products/robotic-process-automation

