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As eCommerce expands and becomes more prominent in the 
payment ecosystem, customer experience is pushed to the 
forefront. The checkout experience needs to be as fast, secure, 
and accessible as possible.  Customers wish to use their preferred 
payment method, and they expect their payments to go through 
smoothly and successfully. Thanks to the PayU Hub, merchants can 
now build a payment stack to cater to the needs of prospective 
customers with a top-of-the-line shopping experience. 
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SMOOTH SHOPPING EXPERIENCE 
WITH OPTIMAL APPROVAL RATES

Maximize the potential lifetime value of 
your customers with a smooth checkout 
experience and optimal approval rates 

•  Thanks to a single, direct connection to 

global and popular local payment methods, 

our solution allows you to create a tailored 

shopping experience for your customers, 

prevent cart abandonment at the checkout 

page and optimize the probability that 

payments will end up successfully. 

•  Our Smart Routing engine optimizes 
approval rates and minimizes declines. 
Our innovative dashboard and analytics 
allow you to learn about your payments’ 
performance and optimize them further.

•  Expand your outreach - Easily tap into 
new markets and grow your business. 
Expand globally without depriving your 
customers of a local shopping experience.

•  Add various payment methods and
providers dynamically. Adapt to changing
market needs and your future business
expansion. A single API gives you the
utmost flexibility to add new providers
with a click of a button so that you
can benefit from their connection
immediately.

BENEFIT FROM A COMBINATION 
OF LOCAL AND GLOBAL PAYMENT 
EXPERTISE 

PayU’s global outreach in conjunction 
with its local presence and expertise 
eliminates possible obstacles that 
businesses may encounter when 
tapping into new markets. By 
understanding local regulations, we 
offer the best rates while catering 
to your customers’ local payment 
preferences. 

STRAIGHTFORWARD SETUP AND 
INTEGRATION

Integrate once without the need to 
navigate a labyrinth of connections.  

•  Manage, set up, and optimize your
stack via a single API—One integration,
unlimited connectivity, utmost flexibility.

•  We have your back—We’ll manage all
payment complexities for you, so you are
left to take care of what matters most:
your business.

ROBUST TECHNOLOGY

PayU’s technology infrastructure 
can handle surges in activity and 
unexpected traffic without latency.  



RISK ANALYSIS AND FRAUD 
DETECTION

Our fraud prevention service 
allows you to identify fraudulent 
transactions and minimize their impact 
on your payment stack

•  State-of-the-art technology: Our 
fraud prevention service utilizes a 
scoring system relying on the latest 
advancements in artificial intelligence. 

UNIFIED TOKEN VAULT

We manage the secure storage 
of cardholder data for you. We 
tokenize card details and securely 
store them to be useful across all 
of your payment providers.  

ADVANCED ANALYTICS DASHBOARD

We give you a detailed insight into 
payment traffic and approval rates. 

•  Approval rate optimization: Use our 
dashboard to monitor your approval rates. 

•  KPI dashboard: Get an at-a-glance 
view of your top payment KPIs. 

•  Advanced reporting. Generate detailed 
transaction and settlement reports 
with any data.
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 Functionality
Highlights
We are a forerunner in payment 
processing, utilizing the latest 
standards and technologies, to 
ensure payment stacks remain 
flexible yet fortified against 
fluctuations in traffic. 

SMART ROUTING

Our payment processing solution 
utilizes intelligent technology, enabling 
you to process your transactions with 
the best-performing payment provider 
for the highest approval rates. 

•  Transaction routing: Multiple routing 
configurations and smart internal logic ensure 
transactions are routed optimally to maximize 
their approval rate.  

•  Instant retry: Failed transactions are retried for 
approval with alternative routing configuration 
via the ‘instant retry’ tool.

•  Configurable business rules: An intuitive 
interface allows you to fine-tune business 
rules to optimize payment flows further 
and ensure better business outcomes.
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SPEEDY INTEGRATION

We provide a variety of tools to 
make integration with PayU easy and 
straightforward. 

•  Simulate flows in advance: Quickly test 
payment flows thanks to our simulation 
provider tool. 

•  Intuitive documentation: Straightforward 
integration instructions and API references to 
make integration as easy as possible. 

•  Save on development costs: Reduce the need 
for dedicated ongoing development resources 
to support and expand your payment 
capacity.

SECURITY AND PRIVACY

PayU puts security and privacy at 
the forefront, ensuring you and your 
business are compliant in all aspects.   

•  Privacy by design. We embrace privacy and 
security by design and default. We provide 
exceptional data protection to safeguard you 
and your customer’s personal and financial 
information. We build products and operate 
our business with privacy and security in 
mind. 

•  Highest Certification: We comply with 
and hold the highest certificates in the 
payments industry, e.g., the Payment Services 
Directive 2 (PSD2) license and PCI DSS Level 
1 certification (Payment Card Industry Data 
Security Standard)

3D 

3D SECURE 

PayU supports the latest versions 
of the 3DS authentication protocol, 
reducing fraud and enhancing security in 
online card payments. 

•  Seamless handling of 3D Secure transactions: 
We automatically route transactions via the 
proper 3DS flow. 

•  Frictionless authentication (3D Secure 2): A 
risk assessment allows authentication to be 
completed without any additional input from 
the cardholder.

HUB

Our solution’s core architecture is 
designed to optimize the payment 
flow both in the back and front 
ends while ensuring compliance 
with the highest industry and 
security standards.
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State-of-the-
art Technology
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TRUSTED BY THE WORLD’S FINEST BRANDS

“PayU helps us to handle payments more effectively 
and with better results. Its sophistication and scale 

goes hand in hand with Kiwi's growth.” 

Oliver Dlouhy, CEO Kiwi.com
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