
“In this new world of virtual and 
digital, our partnership with Go1 

has been  for us to 
train teams and workplaces across 

Australia to make a difference.”


an essential way

Keith Tracey-Patte 
Acting Chief Executive Officer

Challenge DV

Case study

In 2020, Go1 and social enterprise Challenge DV partnered with the Queensland 
Government to create an ambitious eLearning program to inform and empower 
thousands of employees across the state.

The goals:


Making a real difference in  
the fight to end domestic and 
family violence.

Real impact

As part of a suite of reforms that were prompted by Dame Quentin Bryce's Not 
Now, Not Ever report, the Queensland Government needed a transformative 
eLearning program that would support a comprehensive workplace response to 
domestic and family violence. 


Digital-first content

As domestic and family violence is a challenging and sensitive topic, Challenge 
DV was concerned about making the leap from its traditional face-to-face training 
to a digital format. It was critical, therefore, to make sure that content would be 
carefully and safely constructed. 


Learning at scale

To ensure that training would build awareness and capability throughout the state, 
scale was a priority – the eLearning needed to reach as many people as possible 
across the Queensland public sector. Cost-effectiveness and ease of use were 
also important considerations.




Want to learn more about how we can  
help to promote a love of learning within your organisation?  

Get in contact with one of our friendly Customer Service Managers.

The approach:


Go1 partnered closely with Challenge DV to develop 

and deliver two eLearning courses for the Queensland 

Government, playing a vital role in ensuring that the 

training content could be safely translated to an online 

context. Challenge DV's Acting Chief Executive Officer, 

Keith Tracey-Patte, says: "With Go1, we've been able to 

bring our training programs to life online in a way that 

we probably didn't think was possible when we started." 


To ensure that the eLearning met the needs of its users, 

Go1 created a pilot process that allowed different 

Queensland Government departments to test the 

content and provide feedback on the user experience 

and navigation. 


A key focus of the project was the delivery of an 

agnostic platform that could deliver impactful learning 

content to thousands, regardless of the operating 

system used.

The two eLearning courses have been rolled out across 

54 Queensland Government departments, with more than 

85,000 Queensland Government employees enrolling in 

the courses from 1 July 2021 to 30 June 2022. 


Importantly, the program has also driven significant 

behavioral change, with survey data showing that four out 

of every five respondents were confident that they could 

sensitively communicate with a colleague affected by 

domestic and family violence and refer them 

appropriately. 


The training has also been rolled out to strategic partners 

including PwC, HCF and Unity Water, helping to extend its 

reach and impact. 


With 3,500 government sites across Queensland, the 

training is making a real difference in every community in 

the state. And, critically, it's helping Challenge DV and the 

Queensland Government to reach their goal: the end of 

domestic and family violence.

The impact:
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