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THE MANY WAYS PEO 
CLIENTS EXPERIENCE ROI
Insights captured from the ADP TotalSource® research report

ADP recently conducted a research study to gain greater insight 
into the ways ADP TotalSource delivers return on investment (ROI) 
for its clients.

Cost savings ROI

77%

of clients said ADP TotalSource 
provides a measurable return on 
investment (ROI) or added value 
to their organization.

Global head of HR 

“ADP TotalSource 
has saved us about 
$200,000 per year if we 
had to go on our own.”  

HR manager 

“We’ve saved around 
$50,000 a year using 
ADP TotalSource.”

CFO 

“I would quantify ADP TotalSource as helping us in 
costs avoided, as well as diminished distractions for 
our executive team.”

Payroll and onboarding ROI

Over 70% of respondents said they 
reduced the time they spend on 
payroll processing and employee 
onboarding.

Senior finance and
accounting manager 

“We’ve saved 80% on 
payroll processing time.”

HR administrator 

“We cut the time we 
spend on payroll and 
onboarding in half.”

HR director 

“Our payroll processing 
time has been reduced 
by 25%.”

HR administrator

“We cut employee 
onboarding time by 
50%.”

Operational ROI

Strong partnership 
begins here

Most clients rate their
partnership with
ADP TotalSource

as seven or higher.

Service department 
coordinator 

“We saved time, money, 
and energy on numerous 
HR-related items.”

HR manager 

“We’re able to focus more 
on strategy and growth 
because of the time 
saved via TotalSource.”

Service department 
coordinator 

“We’ve grown more 
efficiently, with a clear 
path to progress.”

COO 

“The time I spent on HR 
matters prior to moving 
to ADP TotalSource was 
double what it is now.”

Compliance ROI
CFO 

“We’re a small employer with 
multi-state employees, so having the 
administration and compliance 
support is very appreciated.”

Finance director 

“ADP makes it easier to stay compliant 
thanks to their HR representatives.”

HR director 

“We’ve saved time by not having to 
deal with compliance matters related 
to multi-state reporting.”

Benefits ROI
Numerous companies reported better experience 
with benefit premiums and improved 
management of HR-related cost increases.

Director of HR 

“Our benefit premiums went down 
and helped our people immensely.”

Controller and CPA 

“We saved significant time on 
choosing our benefit plans and 
with employee enrollment.”

Controller 

“Our benefit costs went down when 
we switched to ADP.”

Employee engagement ROI

Global head of HR 

“By having employees that 
don’t have to worry about 
payroll or benefits, it 
allows us to build a strong 
culture that people want 
to stay with.”

Financial controller 

“Our people are happier 
using the ADP app to 
see their timecards and 
time-off balances.”

Head of HR 

“If our people experience 
issues with their benefits, 
that’s demotivating which 
can lead to other morale 
issues. That’s not the case 
with ADP TotalSource.”

CONTACT ME TO LEARN MORE ABOUT 
ADP TOTALSOURCE AND HOW IT CAN 
HELP YOUR BUSINESS

This study is proprietary information of ADP, Inc.

ADP, the ADP logo, ADP TotalSource and Always Designing for People are trademarks of ADP, Inc.
All other marks are the property of their respective owners. Copyright © 2026 ADP, Inc. All rights reserved.


	DM name 3: DM name
	Phone number 3: Phone number
	Email 3: Email


