
Data & Analytics

All the insight you need...  
without the usual cost and complexity.

By unlocking the operational data your business creates 
every day, our smart, hospitality specific dashboards 

provide a single version of the truth and turn information 
into insight. This helps you make better decisions and 

maintain competitive advantage.

And this isn’t just information from Fourth solutions. With a 
wide range of integrations to other third party data 

providers, its open architecture enables data to flow to and 
from the Fourth solution to improve performance, reduce 

errors and provide deeper analysis.

Fourth Analytics
Save time with all HR, scheduling, payroll, purchasing, inventory and POS data in 
one place plus third party data including social media sentiment, customer 
reviews and mystery diner. 

•	 Eliminate hours of work and remove human error with automatic creation of reports  
and dashboards.

•	 Identify efficiency gains and draw meaningful conclusions more easily with  
graphical dashboards.

•	 Get a much better understanding of costs, sales and profits with more data to interrogate in 
a single place.

•	 Allow managers to act quickly with automatic and timely delivery of key performance 
indicators to the operation.

•	 Make better decisions and increase profits with smart data filters that enable you to see as 
much or as little data as you need.

•	 Get the industry’s most accurate and extensive demand forecast, factoring in not just sales 
data from the last few weeks, but also year-on-year trends, notable days, local and national 
events, and weather.

Point Of Sale Integration
Get meaningful insights from every transaction via full POS data integration.

•	 Get transaction details as granular as you need them.

•	 Maximise profit by focusing on the least profitable day parts, with 
timeslot analysis by 15-minute interval.

•	 Slice intelligence into sales, margins and labour.

•	 Analyse staff behaviour including upsells, voids and discounts.

•	 Get greater insight into revenue and margin with basket analysis that 
reveals customer preferences and ordering habits.



Contact us to find out how Fourth will help your business
www.fourth.com | +44 (0) 8450 571 234

Workforce, Purchasing, and Inventory Analytics
Powerful analytics to give you a 360-degree view of labour performance, and 
keep you on top of recipes purchasing, inventory and suppliers.

Workforce Management

•	 Keep track of starters, leavers, training, paid time off and absences with smart charts 
and graphs that show you the trends.

•	 Get the right people in the right place at the right time with a highly accurate, 
automated forecast.

•	 Identify labour saving opportunities, adding up to 2% to the bottom line.

•	 See how the teams are really performing with Employee Balanced Scorecards – at-a-
glance views of absenteeism, upsell performance, progress against goals, etc.

Purchase-to-Pay and Inventory

•	 Understand the true effectiveness of your purchasing process and where compliance, 
cost savings and efficiency can be improved.

•	 Reduce waste by analysing the quality of your inventory management.

•	 Fully understand the profitability of recipes and menus, the impact of cost rises and 
where savings can be made.

•	 See your best – and worst - suppliers with Vendor Balanced Scorecards. 

•	 Get your menu availability back on track with the right inventory at the right time to 
meet demand.

Data & Analytics

Third Party Data
Connect your systems to improve performance, reduce errors and get  
deeper analysis.

•	 Get a complete picture of your business to make better decisions by connecting systems 
simply and reliably.

•	 Incorporate feeds from anywhere, including mystery diner, review sites, social media, 
environmental health and kitchen display systems.

•	 Manage workflow better and eliminate errors by letting data flow through connected 
solutions.

•	 Save hours of time through by automatic creation of dashboards that would previously 
need to be manually compiled.

•	 Easily connect systems with our existing Application Programming Interfaces (APIs) or 
via Fourth Connect – designed to speed up and simplify the process of integrating our 
solutions with your in-house system or third-party solution.
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