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Khoros Communities

Community management software digital-first businesses rely on

Make no mistake, your customers are connecting online to share their experience with your brand. The question
is, are they using third-party platforms like X and Reddit? Or are they using a platform that lets you own the
experience and the data?

Khoros Communities provide a brand-owned destination for customers to engage, self-serve, collaborate, and
educate each other on their product, experience, and service.
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Unmatched expertise & partnership Proven success in delivering business value

- 20+ years experience launching thousands of communities - >10% average reduction of inbound service requests
- More Fortune 100 success stories than any other provider - 70-90% of community traffic from organic search

- Best-in-class performance, accessibility, and scale - Customers report significant increases in NPS, CSAT

- Market-leading developer tools and platform extensibility and CHi scores
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For more information on Khoros Communities — request a demo at khoros.com/demo



https://khoros.com/demo
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Community design ‘ -

Expertly-crafted communities made simple

Khoros Communities provides everything needed to build an enterprise-class online community and scale
engagement — with less resources, complexity, and cost.
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For more information on Khoros Communities — request a demo at khoros.com/demo
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Community management

Best-in-class tools to build and manage active communities

Khoros Communities empowers community managers to spend more time on strategy and less time on routine
tasks with Al-enhanced moderation and workflow automation.
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For more information on Khoros social media response and engagement tools — request a demo at khoros.com/demo



https://khoros.com/demo
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Customer engagement
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For more information on Khoros Communities — request a demo at khoros.com/demo



https://khoros.com/demo
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Customer success

Build a customer community that lasts

"Our communities serve millions “Our partnership with Khoros “Not only is our community

and save millions in support makes it possible to support our bringing in more traffic, but

costs.” customers and improve our engagement has gone up

— products.” exponentially.”
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$8M attributable sales in 12 months

2.5x more revenue for
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For more information on Khoros Communities — request a demo at khoros.com/demo
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Khoros Communities Events

Host immersive events that drive engagement and loyalty

Community events are a powerful tool to increase brand visibility, foster stronger connections with members, and
improve customer lifetime value. 40%* of consumers say they feel more loyal to brands after attending events.
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Our guest speakers are leading experts on customer relationship management (CRM) and @D Doisplay map on event page
customer service strategies, maturity, benchmarking, governance, and ROL.
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Support for online, hybrid, Seamless integration with Impactful analytics to
and in-person events social and Zoom measure event success
Strengthen brand loyalty and Simplify and elevate the event Gather insight into event
community connections with experience by embedding live performance and compare
flexible tools that encourage social video content directly events across key metrics,
online and offline into event pages (Facebook, including RSVPs and
engagement. Easily create YouTube, and Vimeo), and attendance, traffic, page
and manage new events, and integrating with Zoom to host engagement, and more.
invite both members and meetings and webinars within

non-members to extend the the community.

reach of your community.

*Source: Retaildive EventTrack study

For more information on Khoros Communities — request a demo at khoros.com/demo
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