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Blackbaud Financial Edge NXT v. Sage Intacct

The TrustRadius Research Teamʼs analysis of where 
Blackbaud Financial Edge NXT outperforms Sage Intacct

Blackbaud Financial Edge NXT is a 
TrustRadius award-winning product

Request a 
Demo

Blackbaud Nonprofit Focus Sage General Solution

Blackbaud Financial Edge NXT is purpose built for 
nonprofits. Users report that it is easier to use out of 
the box, easier to customize according for their 
specific needs, and better at generating reports that 
meet requirements for various different grants.

Sage Intacct is made for general use by for profit as 
well as nonprofit businesses. Nonprofit users 
frequently have to spend more time configuring the 
system to meet their needs, and some say that 
nonprofit features feel like an afterthought.

On Choosing Financial Edge NXT Over Intacct:

“FE is the only software package that can track / report our specific income funds to specific outgoing funds. 
We have about 12 different income streams, to be used for one of 30 specific purposes. Which all change 
every fiscal year, and some sources are on different fiscal years… Sage Intacct was ok, but did not do what 
we wanted adequately.” 
Verified Reviewer*  |  Employee in Finance/Accounting  |  Fundraising Company
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Industry Breakdown of TrustRadius Reviewers

Financial Edge NXT Sage Intacct

All of Blackbaud Financial Edge NXTʼs reviewers work in the nonprofit or education sectors, while only 24% of 
Sage Intacct reviewers work in the nonprofit or education sectors. Nonprofits are not Sage Intacctʼs main 
customer base, so they have less incentive to prioritize features that nonprofits want.

3.2%

Blackbaud Reporting Sage Reporting

Reviewers say that Blackbaud Financial Edge NXT 
makes reporting simple and handles unique and 
complex reporting needs well. Easy to manage 
reporting is the most common pro mentioned in 
FENXTʼs TrustRadius reviews.

Sage Intacct reviewers in the nonprofit sector 
frequently mention reporting as one of the productʼs 
major cons. The out-of-the-box reports often do not 
meet nonprofit usersʼ needs, and some reviewers 
say that configuring the system to accommodate 
their custom report needs requires a lengthy and 
expensive setup process.

0.5%

Nonprofit sector

K-12 education

Higher education

Corporate sector/Other
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Blackbaud Restricted Fund Management Sage Restricted Fund Management

Blackbaud Financial Edge NXT allows organizations 
to create individual records for each restricted 
fund. Users appreciate the flexibility and control 
they have over fund management.

Sage Intacct reviewers report custom 
implementation solutions or workarounds to 
manage restricted funds. Some say that restricted 
funds are difficult to work with, and run into issues 
like being unable to change codes from restricted to 
unrestricted after transactions have posted.

On Financial Edge NXTʼs Restricted Fund Management Capabilities:

“Because of the flexibility in account string composition, I think this product is well-suited to non-profit 
organization accounting. The ability to add multiple Transaction codes (on top of the Project codes) has 
allowed me to easily manage tracking of restricted and unrestricted transaction activity. Thinking this 
through carefully before implementation has allowed us to easily create reports needed by our auditors and 
for preparation of the 990. Within a single account string I can see whether a transaction line item is 
unrestricted, temporarily restricted or permanently restricted, and if an expense, which functional category it 
belongs in.”
Jeanne Welch*  |  Director of Finance and Operations  |  Yavapai College Foundation

Blackbaud Expense Management Sage Expense Management

Blackbaud Financial Edge NXTʼs expense 
management module can automatically sync credit 
card transactions so users donʼt have to complete 
expense reports. Reviewers say that Financial Edge 
NXT makes bank reconciliations faster and easier.

Sage has no credit card integration, so users have to 
fill out standard expense reports. Some reviewers 
choose to integrate third party tools instead of using 
Sageʼs expense management features.

On Financial Edge NXTʼs Reporting Capabilities:

“FE NXT is very well suited for not-for-profit organizations. It has the capability to implement "projects" for 
various grants or funding opportunities so that expenses and other information can be tracked and 
maintained easily. Many grants also require very specific reporting. With the FE NXT reporting capabilities, 
these reports are easily created and saved for later use.”
Lisa Andrew*  |  CFO (Chief Financial Officer)  |  Prevention First
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On Financial Edge NXTʼs Expense Management Features:

“Blackbaud Financial Edge NXT expense management has been great for us. Being able to set up approval 
rules and access for specific budgets and how easy it is to manage and adjust as needed has been great. It is 
a very user-friendly interface, so it's easy to train on and use.”
Kendall Gonzales*  |  Controller  |  University of Wyoming Foundation

Blackbaudʼs Comprehensive Solution Sage Third Party Integrations

Financial Edge NXT integrates easily with 
Blackbaudʼs other nonprofit software, like Raiserʼs 
Edge NXT and Tuition Management, offering a 
comprehensive solution for nonprofits.

Sage doesnʼt offer any additional nonprofit software. 
Sage Intacct has a 7.3/10 rating for Ease of 
Integration, and receives mixed reviews about how 
easy it is to integrate with other software.

On Financial Edge NXTʼs Integrations With Other Blackbaud Software:

“We use Financial Edge NXT and Raiserʼs Edge NXT together and they work very well for us. They enable us to 
work with our donors and our finances separately yet together.”
Tracy Spence*  |  Fiscal Support Analyst  |  University of Central Arkansas

Blackbaud Grant Management Sage Grant Management

Reviewers appreciate Financial Edge NXTʼs core 
grant management capabilities, saying they make 
grant tracking and reporting easier.

Sage Intacctʼs grant management features are only 
available as an add-on module, indicating that 
nonprofits are not a top priority for Sage.

On Financial Edge NXTʼs Grant Management Capabilities:

“Blackbaud Financial Edge NXT has great features for non-profits, especially when it comes to managing 
grant expenses. Blackbaud Financial Edge NXT makes it very easy to designate incoming funds, and 
associated expenditures, to a specific grant for tracking and reporting purposes. It also makes it very easy to 
track general fund items when specific grants aren't applicable.”
Verified Reviewer*  |  Director in Human Resources  |  Non-Profit Organization Management Company



TrustRadius research team analysis based on research across publicly available sites and 
analysis of TrustRadius data as of 7/18/23.

*Indicates an Incentivized review
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Blackbaud Ease of Use Sage Ease of Use

TrustRadius reviewers say that Financial Edge NXT is 
easy to use and easy to learn, from both the AR and 
AP sides.

Sage Intacct reviewers from the nonprofit sector 
report having difficulty completing some processes 
with the software, and some say that support is not 
always prepared to help with their organizationsʼ 
specific needs.

On Blackbaud Financial Edge NXTʼs Usability:

“I am in charge of doing the accounts payable. FENXT has been so much more user-friendly than our previous 
software. It is easy to learn and easy to use.”
Verified Reviewer*  |  Administrative Assistant  |  Non-profit Organization Management Company

On Why Blackbaud Wins Over Sage:

“I was a Sage user for 25 years prior to coming into my current job. Blackbaud was already in use here…  We 
made the decision to upgrade from the desktop version of Financial Edge to NXT. I fell in love with the 
system. It is so easy to use and has the depth to pull all the reports I need in multiple levels of detail. It is 
easier to use than my beloved Sage product.”
Lynne Ryan*  |  Chief Financial Officer (CFO)  |  United Way of Central New York


