) DeskDay

End-user application
de5|gned for MSPs.

DOTS NITH YOUR END-USER



Let your end-users break

free from juggling
separate apps for their
IT requirements.

W DeskDay

CB.

@ Power outage 2
Make sure to save all you

Accept Comment

Q¢ DeskDay

- Hello John

Welcome to Sec

Resolve everything with
Command Center

X ServiceDesk

Approvals @

Review tickets, service

Create your ticket now



W DeskDay

o Y

round 4:00 PM

uCenters

With DeskDay, your
end-users can now Iinstall
a single app for all

their needs.
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Effortlessly raise tickets In
just 3 clicks!

End-users can now raise tickets in
three clicks with ease by selecting
auto-templates for their issues
eventually saving time.
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9:41

&~ New Ticket

Enter ticket summary

Select Urgency

"
© I'm unable to work, fix it Immediately

() lam able to work but, this is important

O | am able to work but, a quick fix is
appreciated

() Fix it at your Normal pace

Tell us more about the Issue
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Say goodbye to emalil
chaos for ticket resolution!

With our world's first chat-based
Service Desk, your team can now
engage in real-time chats with
users for faster & meaningful
conversation and resolve

tickets quickly.
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< TO012520220047T0...

Overview Chat €D Files
a ﬁ:@ Jasmin,Jane, Ishan

&) B Lastupdated 1minago

Yesterday

@ Jasmin

this issue ...

11:35 PM

Yes | did, but still can't figure out how to

v7 11:.35 PM
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Stay informed about
Issues every step of the
WEL

Users can effortlessly track,
monitor, & receive notifications on
their ticket status; eliminating back
& forth with your team for updates.
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all ¥ @

Notifications

Ticket #806019 -Password reset for
Dewayne Baines

Ticket #806019 -Password reset for
Dewayne Baines
-

Ticket #799538-Need Help Locating
Email Sent to
Vista@example.com

Ticket #799538-Need Help Locating
Email Sent to
Vista@example.com

’ ANA
bl

Ticket #799538-Need Help Locating
Email Sent to
Vista@example.com
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Broadcast messages to
users for effective
communication!

Send or schedule bulk messages
on power outages and major IT
fallouts to your users in one go.
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O Power outage around 4:00 PM

Make sure to save all your work

Q¢ DeskDay

Hello John

Welcome to SecuCenters.

Resolve everything with our Innovative
Command Center

[ ServiceDesk

Approvals @D

Review tickets, service
requests & more here
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This is just the tip of our Iceberg!

Stay tuned!



