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Purpose-Built 
for Public Sector.
Simplify and Streamline 
Your Benefits Administration. 

Bentek streamlines complex benefits administration through automation,
integration, and intelligent data management. Our all-in-one platform
features cost summaries, auto reminders, and payroll audits to boost clarity,
compliance, and employee engagement.

Your End-to-End Solution for
Employee and Retiree Benefits

With 20 years of experience, Bentek is the only benefits administration platform built for public
sector. Serving state, local, and education (SLED) organizations, with adoption among complex
private sector clients, Bentek boasts a 98.5% client retention rate and 100% implementation
success. Bentek also maintains an A+ HIPAA Rating, SOC 2 Compliance, and is the only benefits
administration platform in the GovRAMP certification Progressing Snapshot program. 

www.mybentek.com877-525-6835 support@mybentek.com



Bentek helped Fond du Lac School District modernize and streamline its
entire benefits administration by replacing manual, paper-based processes
with a fully digital platform. Through automation, system integrations, and
dedicated support, the district significantly reduced administrative burden,
improved data accuracy, and enhanced the overall efficiency and
experience of managing benefits for over 1,200 employees.

“Smoothest implementation ever.” – Michael Gerlach,
Chief of Finance and Operations

Modernizing Benefits Administration

The Power of Seamless Benefits Integration
The City of Beaumont faced mounting frustration with manual payroll
processes and delayed vendor support that often left critical issues
unresolved for days. Bentek delivered a clear solution—integrating directly
with payroll to cut processing time to under 30 minutes and providing
near-instant support, with phone response times under a minute. The
result: faster, more accurate administration and an HR team empowered to
focus on strategic priorities instead of troubleshooting systems.

“Sometimes it’s so easy that it doesn’t seem possible that
it’s right!” - Susan Krystofiak, Benefits Administrator

One System, 60 Agencies, Zero Discrepancies
The U.S. Virgin Islands government faced thousands of eligibility
discrepancies across 60 agencies, disrupting benefits for over 27,000
members. Bentek led a full-system audit, integrated with payroll and
retirement systems, and implemented automated checks. In just four
months, the territory achieved accurate, real-time eligibility, clean billing,
and a reliable system of record for the first time in over a decade.

“We are thankful to the management and staff at Bentek for your
professionalism, attention to detail, and steadfast commitment.”

- Valerie P Daley Chief,  GHI, U.S. Virgin Islands

www.mybentek.com877-525-6835 support@mybentek.com

Built for Government. Backed by Experience.

Save Time. Save Money. Call Bentek. 


