
The modern 
customer 
communication 
hub

Deliver tailor-made service with Front  

Front combines the simplicity of email with the 
automation and insights of a CRM. You can work 
together to send the best replies faster, stay 
organized across channels, and keep a personal 
touch. That's how teams of 5 and 5,000 alike use 
Front to scale customer communication—and never 
trade quality for efficiency.
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Hi team, 


We need to update our order. Can you 
give me a call to discuss rescheduling to 
next week? 
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The magic of Front 
empowers you to…

Shopify’s Merchant Success Team supports its 
largest merchants on Shopify Plus. As their 
business grew, Gmail inboxes piled up and the 
team struggled to keep up.

Now they find resolutions faster in Front— 
cutting replies per conversation by more 
than 10% each month.



Eliminate manual busywork 

 Ensure clear ownership with auto-routing and 
assignments

 Build powerful workflows with custom 
automations

 Reduce context switching with integrations to 
your most-used systems

Work smarter, together

 Collaborate seamlessly with internal comments 

 Craft the best replies, faster, with shared 
customer context

 Give every customer the VIP treatment with 
custom SLA rules

Visibility into the metrics that matter

 Keep your team running smoothly with powerful 
analytics

 Measure, track, and enforce SLAs with ease

 Use data-driven insights to identify workflow 
bottlenecks
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