
SuiteSpaces is ERP Buddies custom built NetSuite business management solution for the 

Self-Storage industry. This intuitive solution provides facility managers and operators an efficient 

way to manage the day-to-day operations of a storage facility and to provide a unified view of 

the entire business.

It is also important to note that ERP Buddies is the ONLY NetSuite Solution Provider with a 

custom-built NetSuite solution for the Self-Storage industry. SuiteSpaces solution is a powerful 

software that target the issues of the self-storage facilities and online rentals facilities. This 

solution ensures businesses are equipped with a modern functionality that streamlines every 

department within a storage facility. As this self-storage software is built natively within 

NetSuite, users can access it via smart phones, tablets Windows, Apple MacBook’s etc. making it 

an all-in-one cloud-based self-business management solution. 

erpbuddies.com

SuiteSpaces



Employees can work from anywhere, 
anytime as SuiteSpaces is fully cloud-based 
self-storage businesses management 
system. Users can use SuiteSpaces via their 
cellphones, tablets etc.

Key Features
Tablet, Mobile, Desktop and Laptop
compatibility 

Integrate other software’s with SuiteSpaces 
with ease. Our custom-built SuiteSpaces, 
NetSuite solution is fully integrable with your 
3rd party software’s, applications, websites 
etc. 

Cross platform and software
integration 

Give your tenants complete access to make 
rent payments via credit card processing, 
view documents, check storage space, 
insurance status and more. Customers can 
also rent additional units online, provide 
electronic signature confirmations and skip 
the in-store processes. On the other hand, 
self-storage facilities can use SuiteSpaces on 
smart tablets where customers can log-in 
when they’re present on-site.

Online tenant access for optimal
customer service

Eliminate the need to maintain multiple 
business management solutions across 
multiple locations, as SuiteSpaces can 
provide multi-facility access from a single 
solution. Businesses that operate their 
self-storage operations in multiple locations, 
languages and currencies can implement 
NetSuite OneWorld to make this 
multi-facility management easy and 
convenient.

Multi storage facility business access
with OneWorld 

Users can navigate through loads of user 
data in matter of seconds with the search bar 
that can track tenants, leads and storage 
units with just their first and last name.

Convenient storage facility wide
search bar 

Team members hover over the customer 
profile to get a quick look at their balance, 
user status, occupants, transaction history 
and more. Employees can always click on the 
customer profile to get a detailed historical 
reporting of the customer. 

Hover cards for customer
management & financial reporting

ERP Buddies’ Custom built NetSuite
Solution for the Storage industry 



Users can use the unique drag and drop 
builder to create an interactive property 
map which can be used to create a complete 
colour-coded interactive facility map of the 
storage facility with information regarding 
which units are vacant/rented.

Key Features
Create a complete colour-coded
interactive facility map 

Buy plot of land and convert it into a fully 
functional self-storage facility. With 
SuiteSpaces you can handle Change 
management, Plot management, Time & 
material tracking, Daily field reporting & 
more

Software for landlords, property
buyers & real estate management

Users can create and setup priority lists for 

easy work management. Custom 

notifications can be setup to be triggered 

whenever a specific action is taken.

Integrated priority list management

Define and setup custom rules/roles for your 
Users. Choose the action they can perform, 
give limited access, and secure your facility 
by giving the right amount of access to your 
departments and teams.

User roles & permissions 

Payments from tenants and customers can 
be processed securely with SuiteSpaces. 
Customers can make rental payment online, 
via email, or through a customer portal as 
well.

Get customer payments

By clicking the “Move-out” button on the 
customer profile, the facility manager can 
get ready to vacate, inspect, get final 
payments from tenant, and clean the rented 
unit to keep it ready for the next potential 
tenant.

Vacate or rent the storage unit with
ease

Improve business profitability by conveying 
unit pricing changes conveniently. Managers 
can overlook current tenant status and can 
also get a complete overview of unpaid 
invoices, balances, paid units etc.

SuiteSpaces Revenue Management 

Generate payment files to facilitate the 
transfer of payments across local and 
international bank accounts. SuiteSpaces 
also supports different types of payments 
formats and also accepts multi-currency 
payment processing

SuiteSpaces Advanced Electronic
Bank Payments

SuiteSpaces



Key benefits of SuiteSpaces 

Why Choose ERP Buddies?
ERP Buddies is an Official Oracle NetSuite Solution Software Provider with diverse experience in 
implementing NetSuite ERP cloud services across many industries. With SuiteSpaces all-in-one 
self-storage management software, storage facilities can transcend into the future and eliminate 
business inefficiencies as they progress. 
It is also important to note that ERP Buddies is the sole Solution Provider with a custom-built NetSuite 
solution for the Self-Storage industry.

With offices in U.S, Canada, UK, Spain, Philippines, and India, our experts are accessible globally and 
make it their priority to create a smooth and positive experience for clients. Our experts assist clients 
throughout the entire implementation process, with on-site support and consultation, along with 
additional assistance in customizing your system to guarantee it meets your business goals.

Streamlined & easy
user interface 

 Integrated lead management
via phone calls & inquiries 

ERP Buddies elite
24/7 support 

Self-Serve Customer
login portal

100% cloud-based business
management software

Benefit from real-time
reporting 


