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Salesforce Data Loss
Can Happen To You

Here are a few instances in
which cloud data can become
lost data:

- User error

- Malicious end-user activity

- Administrative errors

- Misuse of vendor tools

- Application service failure

- Viruses or ransomware

Salesforce Backup
& Recovery

Comprehensive Salesforce data backup and recovery
that minimizes data loss, supports regulatory
compliance, and builds business resiliency.

Easily Backup, Restore, and
Recover Your Salesforce Data

Defend yourself from almost any data loss scenario with
Sesame Software’s Relational Junction backup and recovery
solution. With Relational Junction you can:

& Protect your data, including metadata, custom objects,
attachments, files, documents, etc. - with automated
backups throughout the day, all day!

® Restore Salesforce data quickly at any level of granularity
or size - whether it's one record, a complex hierarchy of
data, or your whole org.

Keeping You
Compliant

Regulatory Agencies

+ SEC

* FDA

* HHS Health Insurance

* EU, UK Data Commissioner

Regulatory Environment

+ Sarbanes-Oxley

* HIPAA and 21 CFR Part 11
* SEC Rule 17A

+ Data Protect Act

Turnkey Data Protection

Recovery solutions typically provide you with text files of your
data, making the actual recovery process your problem to
solve. This method is time consuming and does not ensure
business continuity or the ability to perform a full recovery of
all data, as well as limits the frequency of recovery.

With Relational Junction, your data is backed up throughout
the day and is always available for fast point-in-time, granular
restoration whenever needed. Incremental backups of your
Salesforce data are performed throughout the day - not just
once a day - and keep every version of every record at any
time of synchronization.
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== All-Inclusive Backup s, Rapid Recovery
:‘ * Protect all your data, including s * Recover all of your data, metadata,
custom objects and relationships, and relationships quickly, at any
standard objects, knowledge scale and granularity
articles, attachments and files
« Save time by selecting which data
« Safeguard business data with needs to be recovered at the Org,
automatic, daily backups and Record, and Field levels, including
configurable, high-frequency the option of single-record or
transactionable object backups multi-record recovery
- Efficiently store data in secure * Recover data from any
databases, not in text flat files point-in-time, no matter when it
was lost, changed, or corrupted,
* Records can be backed up both including the option of a complete
historically and incrementally data restore
_Q Complete Compliance g Premium Performance
‘EI * Fully compliant with all * Accelerates operational cycles with
industry mandates faster backups for large tables
+ Secure critical business data to « Capable of handling large numbers
meet stringent privacy and of records on multiples objects
security policies with advanced
authentication, encryption key * Handles up to 2,000 records
management, and access controls per API call
. Access full audits for all * Does not need to have multiple
updated records snapshot versions to perform
a restore

About Sesame Software

Sesame Software is the Enterprise Data Management leader, delivering data rapidly for enhanced
reporting and analytics. Sesame Software’s data platform offers superior solutions for data
warehousing, integration, as well as backup, and compliance to fit your business needs. Quickly
connect to Saa$, on-premise, and cloud applications for accelerated insights. Learn more today!
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