& Sales Sunday

Sales Sunday

A smart Al powered CRM that makes
sales and operation fun, high quality
and efficient

SalesSunday.com

Visit SalesSunday.com for more information

Dashboard @\

140 450

Leads Assigned

Partners Assigned

Sales Sunday

Your Monthly Goal o

Rs 480,000 of Rs 600,000
Resets Jun 30,2022

Recommendations :

50 partners are potential device buyers.

350 120
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Training >
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—* Customer Support m
Active: 10  Won:0 Lost:0

[ closed: 70 |

—> KYC process -@2)

Active: 210 Won: 0  Lost: 0

Closed: 340

Records = ll-]] ; tun * ‘:,[ ﬁ’ Maore *

[ Prospect Name/Number | 21800 ]

Report Setup Training viore

22 Prospect & client reaction : ¥ Call data:

S 1200 B 70000

@ 700
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Customer Success

CGAMIFY SALES & OPERATIONS
—4X REVENUE, 2X SALES! 4
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N

(Sales and operations
were never this easy!

200 O Smart CRM for
Smart companies

Top features:

Y crM

el

2 -0 Build & manage SOPs

. e
_ % [}? Quick training

e 11 Aj assistance

400%

Conversion Rate

S=
m Gamification

. Attrition Rate Smart Integration

Visit SalesSunday.com for more information
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Lead Management

Keep a track of your customer, prospect and leads

8 ] O /. ® pome B Recorss~ il Report @ sewpr ¥ Training o m iz LS = o' ® é\ /'oAdd Lead ><\
[] Lead management | £ Custornize form

' ' ' L @ Leadtitle®
Lead score .
% All sop categories @ | Contact person name *
Shortlisting candidate  ~ | Active ¥ d R
Set customize lead scoring rules
gl  Organization
New lead @ Qualified lead @ Submitted to client @ Interview scheduled @ [

Y Choose pipeline v
o { active ] | sctive J { Active J | ctive J

/ [SYN I  New lead o B = cusificd tcad g EB) @ submitted to client o EB) #interview scheduled i ;B o B  Contact number

Sharma Candidate Mansi Yadav Candidate Nikhil Singh Candidate Manish Gupta Candidate Ravi Kuma
® &1 Rahul Sharma ® g Mansi Yadav ) ] Nikhil Singh ® d Manish Gupta ® £ Ravi Kur| © Add phone I
@ Rahul Sharma @ Rahul Sharma @ Rahul Sharma (@ Rahul Sharma @ Rahul st &= Emailid
7 N\ (1) 10-07-2024 - deadline (©) 20-06-2024 - deadline (D) 14-06-2024 - deadline () 14-06-2
@ Karan Sharma - Personal loan (#1) [[E03 x ; 'J i ; 'J © Add email
N —— = = = e
(gl Rahul Sharma - Owner Won || Lost || Closed @ Visibleto - All users~
2 Lead Details L —
@ Contact Person Karan Sharma IRStictions =0 L Lead Gensration v| aitial Outreach b | Cuabcation n b m # Qualified lead ;ﬂ # Submitted to client " A m # Interview scheduled ‘ﬂ m [8 0 INR b
) o . Manav Kadam Candidate Riya Sharma Candidate Priya Singh Candidate Man
& Organization TCs ates Attachment —
Stega Desalprion ¥ [0 cot | @meroction | ] Manav Kadam ¢ Riya Sharma el Priy el Ma Do you have a source? ¥
B Phone 858440883 . . . .
9165883099 Assignied call and tasks
’ @ Rahul Sharma @ Rahul Sharma (® Rahul Sharma @ Ral o o
&5 Email karn@gmail.com ° Cold call @ Prior It}l'
- S Outgoing IICL ] & e . o oy I T : o~ =
& Priorit ' (D 14-06- - deadline () 14-06-2024 - deadlin (© 14-06- - deadline (© 14-06-2|
& Priority high N e e e T @Km" Sharma v 1825 19/07 (! 06-2024 - deadlin ) 06-2024 --deadline (! 06-2024 - deadlin 3 06-2 Descriotion ¥
7 Pipeline Sales process [EF T Interested, It went till Closing. Product infarmation ZA escriptio
Description™
2 Current Stage ¥ Lead Generation 100% / chSil"lg Date |
= Progress ]
) - Cold outreach - message | | @ KaranSharma v
L Lead Source ST o Cold outreach - message 18:26 18/07 D dd-mm-w =
Evalue 500000 MR
2 Expected closing 2024-07-26 ’E Rahul S"IEII'JTIEI'SUP'EI' Admin v
() Adéed at 2024-07-18T12:37:22.121000 /
\ i al /

Visit SalesSunday.com for more information
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@)

= Dashboard

140 450

Leads Assigned Partners Assigned

Your Monthly Goal o
—

Rs 480,000 of Rs 600,000
Resets Jun 30,2022

Recommendations :

50 partners are potential device buyers.

350

Calls Assigned

120

Tasks Assigned

— Leads >
D Assigned Calls >
g  All Tasks >

Phone Application

Manage leads, tasks, customers, trainings and more on your phone!!

é Lead Management }

W ][Ac’rive v ]

[ Partners

At Risk #156
Partner - Bhavani Enterprise

‘ Total records: 80 Sort @

29 -07-2024 25,400
10% m

Growing Partner #198

Partner - Rohan Kumar

27 -07-2024 %15’400
10%

Great Partner #237

Partner - Siddharth Sharma

10 -06-2024 %60'500
50% Medium

Visit SalesSunday.com for more information

Lead Details

Ticket #156

I Partner - Manish Thakur

60%

|¢| Suggestion

This partner's has not been performing well for the
past five months.

B Details D Tasks @ History
Personal Details:
2 ContactPerson Manish Thakur

w8 Organization
() Phone Number
EmailId

Bhavani Enterprise
+918264498447

manish25@gmail.com

24-08-202417:30

§ Last Visit 5 days ago

70

60

50

40

30

20

1. Actionable suggestions
2.Partner categorization
3.Upsell suggestions
4.Fraud Flag

Partner monthly Revenue

Jan Feb Mar Apr May Jun
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Plan my visit X

List of all assigned visits: + Add visit

Partner Visit @
Partner - Bhavani Enterprise

31-07-2024
Partner Visit InProgress
Partner - Siddharth Sharma 31-07-2024
Partner Visit l
Partner - Rohan Kumar 31-07-2024
[:] Partner Visit
Partner - Nitin Singh 31-07-2024
D Partner Visit
Partner - RK Store 31-07-2024
ls Find the best route
( — Shell Sir. Apollo Medicing Childrens.. W
@  Road Service Statio
L i
- 1 u biri )
o fulago Hospital i},}
t shop t|','|11° u%: -3}
: £ g” {-’J PKF Uganda @
Muk bolja boda s1age \Q = L
Makerere i B
- University Library @ vl [ -'\._._-' =
irket
NS
g i 2
Lumnbox @ Ministry of Health
' P
] ' Embassy of italy
?.
o F  indian High Commission
bk S sifjess Wlight Limited @
Adveniint Chuch @ )
“ MulliChoice U';I:l'!:i.;@

Visit SalesSunday.com for more information

31-07-2024
D Partner Visit
Partner - Rohan Kumar 31-07-2024
Partner Visit
Partner - Nitin Singh 31-07-2024
Partner Visit
Partner - RK Store 21-07-2024

All Tasks

[@ Pending

Partner Visit

Partner - Bhavani Enterprise

Partner Visit

Partner - Siddharth Sharma

I .s. Plan my visit

31-07-2024
InProgress

-

Partner visit

Make your field staff's job easy-peasy!

Task Details:

2 ContactPerson

[ Phone Number
Email Id

Q Address

2 leadld

Ananya Desai

+918264498447
ananya@gmail.com
1/a, Centrum plaza, @
122002 1

EEIESGh Increase visits and prioritize
Temksfail underperforming partners
Completed Cancel OUtomOtICO”y
\
+o /e Competitor is providing better incentives a
Lead more about it and mention that in the notes, work on better incentive if the patner score is
[ 2024-08-07 13:34
Add PhO'l'O @ store relocated
Upload visitimage...

9 Capture location

(® Setcheckin time

Add remark here...

(© Setcheck out time

Visit the new store if in your area or report your manager.
[ 2024-08-07 13:35

@ store closed

Change the partner status as dormant.
\52024-05-0? 13:35

/
Add scenario-based instructions and strategies

tailored to observations of underperforming partners.
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Mini Application

Build your custom functionality

Fraud Detection

4 )
Results:
R R T Fraud proof score ~
I 0% - 20% : Poor
Enter the following inforamtion for basic fraud check 40% - 60% : Low 10%
o Full Name... 1 60% - 80% : Fair
o Rahul Sharma Above 80% : Good

% r

pr— Pim Code.... "

A g Landmark located near the address.

' Adress A Address matched with the Pin code

Supaidih, near Hanuman mandir, Kayesthapara,

[y Jomiera, Jharkhand 81535]

This Pin code comes under red zone
\ J - 5 accounts were blocked with this name.

= Landmark Name.... B Address is 27km away from your current location
@ Maa chanchala muri bhandar 9 accounts are registered with similar address
| ) o Lead score
A very common demo name is being used k /

‘ . . |

Visit SalesSunday.com for more information
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Org Hierarchy

Manage leads, tasks, customers, trainings and more on your phone!!

| | )
4 )
(o
o
Location tagging
om0
4 )
\ J
+ Raju Sharma - 182 S
- /
Role based custom reports dashboard Akhil Singh - 150
o Avish Varma - 112 o
R Riya Sen - 90 (4

Team based score board

Visit SalesSunday.com for more information
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Attrition Rate & KT

Reduce attration rate and KT made easy

Score Board 3 4

) Lead Generation ']

Identify potential customers through targeted marketing campaigns,
referrals, and partnerships with employers.

3 main reasons for high attrition

Instructians @
#u Cold outreach - message .
©
1
€ Initial Outreach |

Reach out to potential customers via phone or email to introduce Fino

Bank's loan products and services
1 4 Instructions @

Problem Solution

Question

L

©) Qualification ]

Gather information about the customer's employment status, income, and
credit history to determine eligibility for a loan.

Lack of training: Quick training

Boring Job: Gamification Your monthly goal ¢

@) Loan Offer Presentation ]

i H Present loan options that meet the customer's needs and provide a clear
La St Paym e nt L] Ap rl l 81: h! 2 O 2 2 breakdown of terms and conditions.

Instructions @

# Draft - Loan offering | ]

Not appreciated: Reward Automation 0

RS 30,556 Of RS 50,500 @ Follow-Up and Closing ']

Address any customer queries or concerns, assist with the application
Resets Jun 30,2024

process, and guide the customer through the loan approval and
disbursement process.

Instructions o

- @

a
Your Rank o
Transfer or distribute KT & responsibilities in click of a button \_ _

Visit SalesSunday.com for more information
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Middle Logics

Set automatic distribution of:

Leads
Calls
Tasks
Partners
O Visits

© O O ©

Based on Workload, Assigned areq, Team, etc

%p categories

Customer Support v | Active

+ Add lead | B Bport

Query received @

# Query received
Unable to login

a &1 Varun Saxena - TCS

@ Rahul Sharma

() 20-07-2024 - deadline

 Active J
m # Query received

e to login
rmenan Sharma

&) Rahul Sharma

Q’j'm-!ﬁ}_‘d - deadline

Investigation and Solution Provision @

# Inwestigation and 5

Money debited

di Priya Singh

@ Rahul Sharma

(O 20-07-2024 - deadline

m # Investigation and 5. € ”
Unable to login

g1 Arun Gupta

@ Rahul Sharma

(© 20-07-2024 - deadline

Resolution and Validation @

. . a
m # Resolution and Vali ¥

Server down

¢ Rajesh Kumar

@ Rahul Sharma

(©) 20-07-2024 - deadline

L # Resolution and Vali.. "

Money debited

i Mohan Reddy

® Rahul Sharma

(® 20-07-2024 - deadline

Closure and Documentation @

m # Clasure and Documen

Server down

] Sneha Mehta

@ Rahul Sharma

(0 20-07-2024 - deadline

m # Clasure and Documen.. €
Refund pending

. Misha Verma

® Rahul Sharma

() 20-07-2024 - deadline

) an -

Blocker H

#

Unable tol

&1 Suresh
@ Rahul §

(© 20-07

Password

1 Ananya

@ Rahul 9

@ Set user activity based task triggers like sending app notification,SMS, assigning calls, visits, etc

Visit SalesSunday.com for more information




& Sales Sunday

Automation

Design Automation modules to reduce
churn and maximize employee
productivity

0 Increase repeat subscribers
0 Reduce support wait times

Visit SalesSunday.com for more information

7% Create Automation

Automation name

€D All automation

Renewal Boost

Partner Churn

®

Visit Planner

e o o

Partner Distribution

Report

All nodes:

Check Subscription Status (30 days before expiry) =

I

- Setup -

Training

L

More =

3
[}

Check Subscription
Status (30 days before
expiry)

[ Prospect Name/MNumber LEJ 10 °' ®

Check Renewal Status
(15 days before expiry)

Send First Reminder
with OTT Offer

| Send Final Reminder ’

Check Renewal Status
Post-Expiration

Metification

‘ Send Grace Period ‘

Renewal Confirmation
Sent

Check Status Post-Grace

Deactivate Subscription
& Send Final

Pericd

Matification

Schedule Call with
Executive

L

Call Scheduled ‘

-

| Send Second Reminder

Check Renewal Status (3
days before expiry)

You can drag these nodes

2 New lead

&t New task

[ Update call

&4 Send Email

Create Task

() Send
Whatsapp

(@ 1f Condition

[ Add Mote

&2 Distribute
Lead

L\ Send
Motification

Send First Reminder with OTT Offer x Check Renewal Status (15 days before expiry) * Send Second Reminder x E

o

‘s New call

[# Update lead

[# Update task

% Set Call

) Send SMS

Z Wait

2+ Assign Lead

& Webhook

(11 Set Field
Visit

(%) Escalate
Case

L4




& Sales Sunday

Product Presentation

Department & Ro

<)

Role specific:

Sops

Lead Management
Lead form

Training

2% All process(SOPs) categories @ © Add Lead

£ Customize form

Sales process

Lead title *

—

Customize lead form

Customer Support

Hiring process

KYC process

Personal loan

L\

|1 0|0 |0 |0
= g = g
e e | e\ & |

Permission based data

®
@ | Contact person name *
d]  Organization

¥  Choose pipeline

' Contact number
© Add phone
Email id

© Add email

Estimated lead value |

Add lead options

Field name:

Field type:

[ PAN number

Field name:

) [

Field type:

Residential address

l [ Textarea

Field name:

[ Current address

Field type:

] [ Textarea

Settings:

Custom SOPs e

| Field name: Field type: Field options: Select SOPs:
A
@ o INR IncomeType l l Select from option l l Salaried B sales process
% All sop categories . -
Customer Support
l Customer Support v | Active Q Search + Add lead || B Export Do you have a source?¥ Self Employed o
L @ Hiring process
Unemployed - )
@ Priority @ KYC process
Query received @ Investigation and Solution Provision @ Resolution and Validation @ Closure and Documentation @ Blocker Hi ~ Personal loan
. Field name: Field type:
Description * yo]
D D D D oc " ‘ Income l [ Number v J o~ (>
Closing Date
¥ Query received 7 Investigation and S m 7 Resolution and Vali P m % Closure and Documen 7 g
Unable to login Money debited Server down Server down Unable tg Field name: Field type:
® & Varun Saxena - TCS e Priya Singh &1 Rajesh Kumar ® ] Sneha Mehta & Suresh O ddmmyyy l Date of birth l l Date e l o~ D
@ Rahul Sharma @ Rahul Sharma @ Rahul Sharma @ Rahul Sharma @ Rahul 9 , )
@  Rahul Sharma-Super Admin -
Add Field
(2 20-07-2024 - deadline (L 20-07-2024 - deadline (2 20-07-2024 - deadline (D) 20-07-2024 - deadline L 20-07-] /
ot L et e
m # Query received m # Investigation and 5.. ¥ ® L # Resalution and Vali.. ¢ 4 m # Closure and Documen.. ¥ » m 7 N /
& cuid e to login Unable to login Money debited Refund pending Password
uide ) ) . .
eenan Sharma {1 Arjun Gupta | Mohan Reddy 4 Misha Verma i Ananyal

Visit SalesSunday.com for more information
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ad @ scup~ 8 ¥,

Training

,186 | 8,743 | & 26,156 - @4,513 \ 15,872 B 190,754
| Not Active Interested Not Interested To Call Total Calls
Mew New
(%) Dues Q. To call &2 Called o6 All Task

[ Assigned User

=) Description

sharma¥ Rahul Sharma
lerma v Deepak Verma
Kumar ¥ Rakesh Kumar
supta ¥ Rohan Gupta
atel ¥ Vijay Patel
shta ¥ Sanjay Mehta
Jesal ¥ Anil Desai

-

Prospect Name/Number . =110 l °' @ &\

Add To Call List: ® Single B Multi °L Source

%, Call type 5 Assigned Date

Product information 18:25 19/07 (] )if

Technical Support 10:15 20/07 ©OR8T

Billing Inquiry 14:50 20/07 ©O8T

Order Status 11:00 21/07 08w

Delivery Issue 15:30 21/07 O8T

Technical Support 09:45 22/07 of. R | @
Product Information 12:00 22/07 (O N

= . - 2= s ma s s e e

Inbuilt On call assistance feature helps your

employees replicate top sales person

Visit SalesSunday.com for more information

Product Presentation

Call & Task
Management

Keep a track of all communication

2:092

.lll ? 6\

é N
Your Monthly Goal !
G
Rs 480,000 of Rs 600,000
Resets Jun 30,2022

~ J

Today Pending History

Rohan Sharma Raju Sharma
8159936884 W
2:07 PM Cold Intro
Priya Kapoor Raju Sharma




@ Sales Sunday

On call assistance

Pitch products, consult prospects and handle objections effortlessly

-

Phone call assistance

Product Presentation e

(

o -Salute & Confirmation - Greeting-

: e -Pitch-and Information-

- e-CDnsult-— Ask Question and Talk -

>
/. Karan Sharma - Personal loan (#1) [[E0)

@ Contact Person : Karan Sharma
g Organization R [
B Phone : 859440883
9165883099
& Email : karn@gmail.com
@ Priority : high
% Pipeline : Sales process
2 Current Stage :  [# Lead Generation
= Progress . 17 % J
‘L, Lead Source :  anjali mehta
& value : 500000 MR
[C] Expected closing : 2024-07-26
[Z] Added at : 2024-07-18T12:37:22.121000

nstru

Rahul Sharmdf- Ownrer W

ictions: m [umm~ml

(L History [4) Notes [J Attachments

| o Cold call

 Outgoing ® happy &
Rahul Sharma called Karan Sharma the call brief was
Interested. It went till Clesing.

Description™
100%
o Cold outreach - message

Rahul Sharma assigned Cold outreach - message task
to Rahul Sharma

Description™

B calis

@ Karan
Product i

&6 Tasks

: e-Objection Handling

1 3R g SR} fra aedt 2
SR, GHR [A=INsl &1 < 3iga| Ul TSR &t

T B B AT 3fed 22
BHR FBUT &b HISIGIAT 3R Jd §gd ol 3f4d 8l

: G-Call Ending (call to action)

e =Y
¢ Cold call on 2024-07-18 o

18:27, The call brief was
Interested. The call went till
Closing.

shul.Sharma

Read More *

F

-

Last.Call: 2. days ago

% Contact No: 859440883

Email Id: karn@gmail.com

# Takea note

B Add Call = @b Add Task ™

bl % Call Ended?

Visit SalesSunday.com for more information

A /
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Desigh SOPs & Training

Experience high efficiency and quality sales and operations with SOPs and quick training

© Add process [ Pick a process 1 Generate @ Laad Gonsrasion | _ o B What to say in this call: | \
Identify potential customers through targeted marketing campaigns,
lrlef?rfl:' a‘nl:liopartnerships with employers, o e e GI'CC"tiI"Ig ~
2’3 All process(SOPs) categories @ - === \ - NN :
N\ ) A THd, H ja?l?ﬂﬂl d Y dlc] el gl (Hello, I am calling from Economy Bank.) &4l 31U
L ol HR] db & 1Y Dl Gt §H1U g7 (Have you ever had any association with our
Sales process @ /] © nitial Outreach o bank?)
Reach out to potential customers via phone or email to introduce Fino
Bank's loan products and services.
Customer Support © i m L T ATRATT HUI B YA Y DY ¢ 9l P A0g S=al B G Sl g | (We
— up cal - s -
s provide personal loan services that cater to your financial needs.)
Hiring process oW L : _ . .
© Qusification s 1 I 3{TUh] gHR AfGHTd B0 D 31 SIHBRI & Fehdl §2 (May | provide you with
Gather information about the customer's employment status, income, and more infonﬂation about our personal Ioans?)
credit history to determine eligibility for a loan.
Instructions @
L]
With Sunday Al you can ¢
o Loan Offer Presentation o
1 1 1 1 resent loan options that meet the customer's needs and provide a clear
d eS I g n S O PS WI t h I n m I n UteS :rzakdt:w.r: of :rms ;ndtCD:d:t:ons. 1 " :
Instructions @ —
e Pitch and Information A4
: ®
. T . 4 Consult - Ask Question and Talk ~
Design training modules in © roton 0p v o .
. - - Address any customer queries or concerns, assist with the application . . . |
m U |t| p | e I nd Ia n reg Iona I process, and guide the customer through the loan approval and e Objectmn Handlmg b
disbursement process.
Instructions @ . .
Ia ng uages & e Call Ending (call to action) vy

Visit SalesSunday.com for more information
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Product Presentation

Team-specific features

Platform build for everyone, alter functionalities and remove complexity for your employees

Support Team Panel for : DSA, partners & affiliates

( o :
e —— ® Tags 2 Name i Brief
l Customer Support v | Active ] ] ] i
) A g+ -
— N \N®  Morgan Freemanv Interested
\ Query received (i ] Investigation and Solution Provision [ ] Resolution and Validation @ Closure and Documentation @ Blocker H
Prospect Name/Mumber [T - o A . o
aining . fospect o/ I_E"’, ° ® - L Brittney Davis ¥ - Interested
 Active J  Active |  Active }  Active J
[ = overyreceived 7 kvestigation and S I} ' Resolution and Vali . I = ciosure and Documen 7
Unable to login Money debited Server down Server down Unable tq q i e - B I'It'tl"ll‘:"y Da\”s v ' Inte rested E
1 Varun Saxena - TCS g1 Priya Singh ] Rajesh Kumar ] Sneha Mehta 1 Suresh * : = : d
(@ Rahul Sharma @ Rahul Sharma @ Rahul Sharma (@ Rahul Sharma @ Rahul : A ' ' ' ' ' ' ' ) ' ' ' ' ’ ' ’ ' ) z
ey .o Morgan Freeman¥ Interested Lt
- (L) 20-07-2024 - deadline (D 20-07-2024 - deadline () 20-07-2024 - deadline (O 20-07-2024 - deadline (©) 20-07
A
Submitted to client @ Interview scheduled @ L ! Active  Active § ! Active  ctive § k JE‘ffTE‘}I’ Bellw Cut Call
m # Query received m # Investigation and 5. {ﬁ # Resolution and Vali.. < m # Closure and Documen.. " * m £ : : : : : : : : : : :
! Active ¥ Active | le to login Unable to login Money debited Refund pending Password " m
¥ Submitted to client # Interview scheduled m 7 Off =an Sharma n Gupta 7] Mohan Re ddy i Misha Verma ] Ananys \ Q ) ; Moll'ga_«n Fl Ef:!'nla n ' i ) ln.teres..tEd. ]

Nikhil Singh Candidate

C) ] Nikhil § ngh

@ Rahul Sharma

(L) 20-06-2024 - deadline

(Rl = Submitted to client
Riya Sharma Candidate

@ Rahul Sharma

| Riya Sharma

(T O6_30)74 I
(L) 14-06-2024 - deadline

Manish Gupta Candidate

Manish Gupta

@ Rahul Sharma

() 14-06-2024 - deadline

B 7 nterview scheduled

Priya Singh Candidate

Priya Singh

@ Rahul Sharma

() 14-06-2024 - deadline

Ravi Kuma

@ Rahul SH

Ravi Kur]

(©) 14-06-2

@ Rahul Sharma

@ Rahul Sharma

@ Rahul Sharma

@ Rahul Sharma

@ Rahuy

KYC Team

@All sop categories

I KYC process w | Active

+ Add lead

7] Ananya Desai gk Pandey ] Arpita Ghosh unita P N
sqles Team @ Rahul Sharma @ Rahul Sharma @ Rahul Sharma @ Rahul Sharma @ Rahul 5 Your Mon+hy Goal ‘ol'
(© 20-07-2024 - deadline (S 20-07-2024 - deadline (© 20-07-2024 - deadline (D 20-07-2024 - deadline 0-07-2

Customer Identification @

#12 #] Customer ldentifica..

PL - Ananya Desai

 Active ]

#13 # Customer Identifica..

BL_Zakshi Saxena
i3 Guide of

Visit SalesSunday.com for more information

Address Verification @

b
m # Address Verificatio.. v

BL - Aishwarya Sen

# Address Verificatio..

HL - Mitin Chaturvedi

Mitin Chaturved

Income Verification @

7 Income Verification

EL - Divya Pandey

 Active ]

7 Income Verification ¢

BL - Siddharth Sharma

1 Siddharth Sharma

Credit History Check @

»
EEB) = credit History Chee.. "

PL - Arpita Ghash

# Credit History Chec..

HL - Rohit Menon

Rig

[ 721 I

EL - Sunitd

\

Field team

2:092

llll ? 6

Rs 1000000 of Rs 4000000

Resets 30-06-2024




t-“,, Sales Sunday Product Presentation e

? Status &b Performance E" KPI &= Daily Report Target

Reports o

30 + prebuilt reports, Daily Report,
KPIs, Targets, SOP performance

Total Lead Generation Initial Outreach Qualification I Loan Offer Presentatigh Follow-Up and CIosinI
24 24 17 16 — 12

Follow-Up and Closing : 12
N

\ J
: 3

Refund pending
33.3%

Team score performance :

14000 |

10500

7000

3500

Report categories
" O Performance Report
© Work Report

O Revenue Report

O SOP Pipeline Leakage

O 1
2024-05-22  2024-05-23  2024-05-24  2024-05-25 2024-05-26  2024-05-27 2024-05-28
K =0=- SCOore j—

Server down
16.7%

Visit SalesSunday.com for more information




& Sales Sunday
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Gamification

Make your sales and operations interesting

/Set score for this call (0-10) @

o Raju Sharma - 182 (D

Akhil Singh - 150

o Avish Varma - 112 (3]
R Riya Sen - 90 @

Visit SalesSunday.com for more information

In Valid: 1
Cut Call: 2
Didn't Pick: 2
Call Later: 2
Interested: 10
4
Not Interested: 4
A

-

Your monthly godl
Last Payment: April 8th, 2022

e« >
/ Rs 30,556 of Rs 50,500

Call/Task based scoring

Resets Jun 30,2024

Your Rank o

Target based scoring
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D.D Design with SundayAi

Sunday Ai wants to understand your business!

Company name:

Fino Bank

&l Describe what you business does:

Fino Payments Bank is a digital banking partner in
India that offers a range of financial products and

services.
&
B3 Sector: oo Looking for?
{ Bank Sales and Operatic

&1 Select customer conversation language:

P

Hindi

\ v

Some basic business information

Standardize calls or
brainstorm for calls and
meetings

Product Presentation

Sunday Design Al

Use Al to build SOPs, knowledge base, training, communication, drafting.

e N

(O I have designed 2 process based on my
understanding about your business. |,

‘ Sales Process %1

‘ Operations Process —>J

O Redesign N
N o y

Design Email, SMS, Whatsapp & more

@
&) Task Generator

Description

Cold Email template for offering personal loan to salaried individuals and businesses.

Subject: Exclusive Offer: Perscnal Loans for Salaried Individuals and Businesses

Dear [Recipient's Name],

I hope this email finds you well. I am reaching out to introduce you to our exclusive personal loan offers tailored for
At [Your Company Mame], we understand the financial needs and challenges that individuals and businesses face, and we a
Whether you require funds for personal expenses, business expansion, or any other purpose, our competitive interest rat
I would love to discuss our loan products further and explore how we can support your financial requirements. Please le
Thank you for considering [Your Company Name] for your financial needs. We look forward to the opportunity to assist yo
Warm regards,

[Your Name]
[Your Title]

Visit SalesSunday.com for more information

Design 18 types of phone calls

/E) Script Generator

& Impaort

Good morning/afternoon, this is [Your Name] calling from [Your Company]. | hope I'm not catching you at a bad time? Oh, great!

Salute & Confirmation - Greeting

I'm glad to hear that. | wanted to quickly introduce our services as a payments bank that also provides loans to salaried
individuals. We offer competitive rates and a simple application process to help individuals meet their financial needs.
Would you be interested in learning more about how we can assist you with your financial goals?

o If yes: Fantastic! Let me share a brief overview of our loan offerings with you.
< If no: | completely understand. If you ever change your mind or have any questions in the future, feel free to reach out to us.

Pitch and Information
Our payments bank specializes in providing loans to salaried individuals. We offer flexible repayment options and
personalized support to help you achieve your financial aspirations.

Consult - Ask Question and Talk
Could you share a bit about your current financial situation and any specific goals you have in mind?

Objection Handling

I already have a loan with another bank.

I understand. We can still explore options with our competitive rates and personalized approach to ensure you have the best fit
for your financial needs.

I'm not sure if | qualify for a loan.
Not to worry! Our team is here to guide you through the application process and provide support every step of the way. We aim
to make it convenient for salaried individuals to access financial assistance.

Thank you for your time today. If you're interested in learning more or exploring our services further, feel free to reach out to us.
Have a wonderful day!




p

& Sales Sunday

@ Call Summary
In this call, the sales representative

¢§> Objection
There are no objections mentioned in this

& Suggestion

To improve customer satisf

their new

works and what makes it stand out from competitors.... ¥

& Sentiment

It is difficult to determine the exact mo

sentiment of

Phone call intelligence

Product Presentation e

Sunday Intelligence

Experience high efficiency and quality sales and operations with SOPs and quick training

)

Personalized training

-

\

@ Improvement Suggestions

Access Al suggestions to improve your performance.

Suggestion

XK Not Useful
/

-

Hi, | found 1200 loan leads that are
omonths old. Do you want me to
remind them about our loan services
via SMS?

990

Visit SalesSunday.com for more information

o)

Sunday Suggestion ©

Hi, I identified 35 active prospects, but no
follow-up has been done yet. I've drafted an
email for them; would you like to proceed? ]

Use Al with complete user data
privacy

Design training modules in multiple
Indian regional languages




t-“,, Sales Sunday Product Presentation e

IntegrationLab ..

Connect 3rd party APIs in Smin Build application with 3rd party APIs in no time Credit Check
0 Webhook Pan no

| |
O cron jOb @Integration Lab m h
O M i ni Apps vith Sales Sunday Middle Wear - SSMW Date Of blrth

Integrate APls with !

Integration Name * dd—mm—yyyy m|
I Credit Check ]
/ Method * Target URL* (Add query parameter below.) Submit
/ \ l GET R4 l https://syurr.com/354451 l .

@ Add |nteg ration Add custom values to be passed in the api @

Inbuild app store

S List of Integrations o | [rex v ] Dsetvalue o
(Dot oo | [ome v Osetvaie ss Integrations | beta
Credit Check © 1

: - All your apps in one place! N
=endiEma ® W Header * (Set header in array form) g
Header Value + . " —
Set Google meet oW - 3 2 O Credit Check ";’E
Header @)
Fetch loan application Lo - O Send Email 9
| Content-Type: application/json € cC
= \ Do you want to add after api call process 5 O Set GOOg|e meet ==

(J Fetch loan application

‘ b Test API J @ Save API

Visit SalesSunday.com for more information



Application Skins!

tnterfaees Applications on top of Sales Sunday
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Thank You

< Simply Put, We Are Available to Assist You >

At SalesSunday, we empower organizations to improve the world by
revolutionizing sales and operations, reflecting our mission to
enhance strategies and bring fulfillment.

Import Leads Customer Success

® Website ¢ Telephone © Address

+91 8149920883 101 -102, 1st Floor, Centrum Plaza Golf Course
Road, Pin 122022, Gurugram, Haryana

www.salessunday.com




