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SumUp: Empowering businesses to 

thrive by simplifying and automating 

payment processes

Founded by a small team of visionaries in 2012, SumUp empowers business owners to 

thrive by providing affordable, accessible, and user-friendly payment solutions and 

financial tools. Today, more than four million businesses rely on SumUp’s products and 

services—from card readers and point-of-sale systems to online stores, invoicing 

solutions, and business accounts. 

While SumUp was experiencing rapid growth, manual processes, inconsistent reporting, 

and disparate systems were slowing it down. By streamlining and automating document 

and reporting compliance, SumUp could create one source of truth and accelerate 

payments—eliminating delays, improving compliance, and gaining clear financial insights 

to support ongoing growth and innovation.
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“The deployment of SAP Document and Reporting 

Compliance across various international countries 

enables the robust automation of electronic document 

issuance, enhancing our operational efficiencies and 

underscoring our dedication to innovation.”

Stanislav Nazikov, Head of ERP, SumUp 

SumUp

London, United Kingdom

www.sumup.com

Industry

High tech

Employees

>3,000

Products and services

Card readers, financial 

services, and point-of-sale 

systems for businesses

Featured solution

SAP Document and 

Reporting Compliance

5x
Faster invoice 

submission to tax 

authorities worldwide

1
Solution consolidating 

processes in multiple 

countries and continents

Before: Challenges and opportunities

• Manual upload of invoice data into third-party e-invoicing solutions, creating a complex process that 

slowed operations and required numerous resources

• Incohesive reporting that caused silos of accounting records and e-invoices, requiring manual analysis of 

massive volumes of data and leading to unclear financial insights

• Disparate third-party systems that caused significant delays in reporting invoices to tax authorities, 

impacting compliance and leading to inefficiencies in document control and team coordination

Why SAP

• SAP Document and Reporting Compliance solution to centralize and automate data collection and 

processing, supported by continuous localization updates and a consistent innovation road map

• Preconfigured integration packages and self-service capabilities to simplify deployment

• Integration capabilities to unify processes and data in SAP S/4HANA and SAP Document and Reporting 

Compliance

After: Value-driven results

• Faster invoice processing time and increased control by establishing a single source of truth and 

automating document issuance

• Consistent user experience by enabling the ERP team to maintain uniform localized processes worldwide 

and expand implementation to additional countries—all with in-house knowledge

• Improved compliance and resource utilization by streamlining inbound processes, such as pulling invoices 

from tax authorities 

Speeding up invoice processing and payments with SAP Document 

and Reporting Compliance
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http://www.sumup.com/
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