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It’s a Great Time to Be in Business… 
If You’re Agile and Adaptable.

The global marketplace is reinventing itself right before our eyes. Politics, commerce, technology, and information 
— along with the ability to understand and leverage it — are influencing every aspect of business. Meanwhile, 
millennials around the world are transforming the norms of enterprise with new technology and tools adopted in 
record time.

With immense change, though, comes incredible, new opportunity.

Human resource professionals desire the opportunity to usher their global workforce through these changes, but 
are held back because of multiple, old and disparate HCM systems that are inflexible and lack the ability to pass 
information from one geography to the next. This severely cripples an organization’s ability to make informed 
decisions and leaves top level executives wondering if HR can contribute to strategic growth. There is hope, however; 
hope for the promise of a truly modern, agile workplace worldwide. This vision can only be achieved with a flexible, 
global HCM solution that consolidates information from every corner of the business and turns it into insight — 
powering the ability to attract top talent, engage the global workforce, and anticipate and respond to rapid change.



50% 

More than half say they have 
plans to grow their international 

workforce. 6

26% 

Average savings by multinationals 
that successfully standardize global 

business-solution processes. 8

Here’s the good news: Recent research by Deloitte shows that global business leaders have begun to acknowledge 
the importance of human capital. According to this study, CEOs consider workforce culture and meaningful 
engagement their top priority for success.9

People Are the Priority
It’s no secret that building and supporting an effective global workforce is the foundation for adaptability. Still, when it 
comes to human capital, many organizations aren’t in sync. Several studies state that 81 percent of companies consider 
talent management a top priority1, yet 62 percent of these companies don’t even have a strategy in place.2

By the Numbers
An Industry Inundated by Administrative Burden, Compliance, and Redundancy

60
The average multinational firm uses more than 

60 different HR and payroll systems.3

25%

33%

50%
Half report global compensation 
and payroll compliance issues.4

More than a third manage head 
count manually.4

A quarter are engaged in labor-intensive 
management efforts. 5

40% 

Say they’re still failing to access 
external sources of talent, 

expertise, and technology. 7
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We’ve woven every aspect of our unique expertise 
together with best-in-class flexible components to 
create a single, integrated, cloud-based offering. 

HR. Payroll. Benefits. Talent. Time. Tightly organized 
and easily accessible through a unified, easy-to-use 
experience. 

Applying ADP’s experience in solving business 
complexities for over 600,000 companies and 34 million 
employees worldwide, ADP GlobalView HCM offers a 
complete solution for businesses in all places — from 
small regional offices to large global headquarters. 
The solution is designed with your needs in mind 
— minimizing administrative burden, streamlining 
functionality, and dynamically adjusting to your ever-
changing global and local requirements.

When Employees Engage, 
Business Blossoms
In times of change, motivating and recognizing your 
workforce can be a challenge, especially on a global 
scale. But cracking the code can deliver significant 
business impact — from increasing productivity, 
employee satisfaction, and profitability to lowering 
turnover, absenteeism, and incidents of theft and risk.

Mastering the crucial functions of HR administration, 
payroll excellence, employee engagement, and talent 
management requires a Human Capital Management 
(HCM) system that’s easy to use, flexible and integrated, 
in both technology and real human expertise globally 
and locally.

While 75% of multinational 
organizations believe 
gathering integrated, 
comprehensive talent-
management data is critical, 
only 25% actually achieve it.10

Engagement is key. 
Tracking it can be daunting.

The Solution: ADP GlobalView HCM
Combining seasoned experts, tested processes, and scalable technologies built from decades of experience 
managing payroll complexity – ADP GlobalView HCM is a powerful, intuitive, global Human Capital Management 
(HCM) infrastructure that supports finance, HR and other departments, enabling organizational change and  
agility worldwide.

" Having one global common 
platform facilitates human 
capital decisions, streamlines 
administrative processes, 
simplifies our ability to onboard 
large volumes of people, and 
improves visibility to analytics."

– Linda Moore, Vice President of Global Talent, Celestica



Optimize, Mobilize and Energize Your People

ADP GlobalView HCM is a flexible solution that allows engagement 
of the global workforce like never before. Here’s how:

Simplified Experience
Managers and employees expect easy-to-use, intuitive controls from all technology they interact with throughout 
their day. We deliver a personalized experience based on the way people in different roles consume information. 
Through this, we aim to delight all users, leading to improved satisfaction and reduced HR help inquiries. 

From Big Data to Bigger Insights
With easy-to-use analytic tools that deliver personalize metrics based on role and need, manager and executives not 
only gain holistic transparency across the workforce, but are also able to anticipate and act on future workforce needs.

Agility Made Easy
Expand or contract HCM technology applications or service levels — locally or globally, based on your 
organization’s needs. Flexible modules combine with a range of service options to provide a configurable solution 
you can tailor to meet business objectives. ADP will partner with you and provide local experts and knowledgeable 
technical specialists, who will help you deploy, support, and optimize your solution — all within one scalable, 
simplified experience.

Reclaim Your Time. Reduce Your Risk. Consolidate

Freedom to Lead
With ADP GlobalView HCM, you win back thousands of hours of mission-critical time. Your internal leaders are 
set free to unleash their passion and skillsets, engage in true HR leadership, and put their full focus on growing, 
improving, and serving your global workforce. That’s because ADP’s regional experts take on the attention-burning, 
time-consuming burden of HR administration, processes, and local compliance knowledge.

More Than Just Software
ADP’s regional and global specialists track compliance worldwide, then seamlessly embed the latest requirements 
directly into HCM applications. You gain peace of mind as our people, process, and technology are combined 
to manage complexity on your behalf. From payroll to benefits, from talent to time, our expertise and insight will 
minimize your risk so you can maximize productivity.

Industry-Recognized Data Security
For 65 years, ADP has relied on proven risk-prevention mechanisms to guard critical data and information. These 
include intelligent detection and fraud defense, multi-layered security and privacy protection, and rigorously 
established identity and access management protocols that have garnered industry attention and awards for their 
differentiating degrees of protection for critical information — maximizing protection, minimizing risk, and ensuring 
peace of mind for you and your global employees. 

Pull It All Together
At ADP, we understand your business is constantly evolving. Changes can wreak havoc if internal systems don’t 
seamlessly work together.  We’ve integrated our solutions and partnered with some of the largest global HR 
and talent vendors to deliver an unparalleled UI integration. Users can manage everything through one system, 
eliminating data entry duplication and improving data integrity and ease of use. Now, performance goals populate 
compensation planning and payroll tools while learning programs drive succession planning. You have technology 
and processes, enhanced by expertise and insight, right at your fingertips and accessible within a single solution: an 
HCM infrastructure designed for flexibility, efficiency, and organization success. 
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About ADP
Powerful technology plus a human touch. Companies of all types and sizes around the world rely on ADP’s cloud 
software and expert insights to help unlock the potential of their people. HR. Talent. Benefits. Payroll. Compliance. 
Working together to build a better workforce. 

For more information, visit ADP.com.

ADP GlobalView HCM. 
The Right HCM For Right Now.
No matter how much the world changes, that change is 
driven by people — people working hard to make your 
global business better. ADP GlobalView HCM empowers your 
people to deliver their best, with solutions designed to help 
them and your business succeed.

Proven global expertise. 

Unparalleled service. 

Integrated technology that delivers truly strategic HCM.

Only from ADP. A more human resource.




