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The Global Talent and HR Imperative: 
Save Time. Reduce Risk. Focus on the Future.

Services and Support to Enhance the Value of HR and Talent
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Navigating through a volatile and 
ever expanding global marketplace 
is no simple task. As the pace 
of global business accelerates, 
organizations are finding they must 
focus on their core business — the 
activities that made them successful 
in the first place. It takes discipline 
to stick to these essential operations, 
but one way you can achieve it is 
by outsourcing noncore processes 
to partners who are experienced in 
precisely these services.  

A Foundation of Services —
A Wealth of Support

Finding a balance to focus on core over peripheral 
business drivers is a strategy that requires more  
than technology alone … it demands a compre-
hensive ecosystem of technology AND local 
expertise, working perfectly in concert and ready 
to respond to any and all situations to help ensure 
your employees are engaged, motivated, and highly 
productive. Get cloud-based technology with HCM 
expertise —  all connected and all from just a single 
trusted partner, ADP®. 

ADP has long been known as the global leader in 
payroll. Now, ADP has expanded its core offering 
by blending the best of our acclaimed service with 
the world-class HR and Talent solutions from SAP 
SuccessFactors. We’ve called our new offering 
GlobalView HR Central and GlobalView Talent — two 
key pillars supporting the overall ADP GlobalView® 
HCM solution. You can look forward to better 
business results thanks to the enhanced productivity 
that naturally occurs when great technology and 
superior client service supports flex around specific 
in-country organizational needs.

“It’s a fact that doing more is not 
enough. Today companies have 
to manage people differently —   
creating an imperative to innovate, 
transform, and reengineer human  
capital practices. 

They need to create a global 
HR platform that is robust and 
flexible enough to adapt to local 
needs, reskill HR teams, and  
take advantage.” 
-Global Human Capital Trends 2014
Deloitte Consulting LLP
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This support of your HR and Talent applications 
doesn’t just end with technology alone. It also 
extends to support the integration of your other 
HCM applications including Time and Labor, Payroll, 
and Benefits. Imagine the new depths of business 
transparency and process cohesion when these  
HCM applications are all connected together 
globally. Everything seamlessly working hand-in-
hand to lower hiring costs, while improving workforce 
productivity, as well as employee satisfaction and 
engagement.  

The Tools You Need —
Exactly as You Need Them

Hosting Capabilities
Enjoy a highly secure infrastructure, file backup, 
disaster recovery, performance monitoring, capacity 
planning, and business continuity strategy that 
protect your employees’ data.

Service Center
Tap directly into a robust global Service Center that 
supports all time zones in over 20 languages and 
instantly tracks and allows access to provide reports 
once issues have been closed.

Best-Practices Template
Experience a local and global template solution 
that’s reusable, incisive, and easy to implement. 

Legislative Compliance
Rely on comprehensive legislative expertise (across 
all in-scope countries) to stay on top of the 50,000+ 
yearly legislative changes across the globe.

SOURCE:  Thomson Reuters Regulatory Intelligence

Here are just some of the ways ADP will support your business:

Client-Specific Approach
Turn to a single point of contact for the management 
and communication of all global service delivery 
ticket coordination communication across your 
enterprise.

Quarterly Review Meetings
Collaborate with ADP experts to evaluate and 
address the ways in which client changes may impact 

integration. 

Audit Compliance
Discover the security that stems from ISAE3042 
certification and a yearly evaluation by an external 

audit company. 

Technical Support
Enjoy unparalleled global technical support across 
all integrated systems and outbound/inbound 
interfaces. 

No longer will your employees waste time and energy 
logging into various systems. Instead, they will 
navigate payroll, learning, and performance through  
a unified, mobile-enabled interface. 

No longer will HR administrators risk data quality by 
having to enter data in multiple systems. Instead they 
will enjoy deep, end-to-end integration as a basic 
component of daily, global business. That means 
the future of your enterprise will be governed by 
real-time, accurate data and guided by informed, 
confident decisions.

Thanks to intuitive service packages that match 

nearly any corporate configuration, ADP clients  

have long enjoyed an exciting range of business- 

enhancing and time-saving resources. 

With a robust services offering added to best-in-

class HR and Talent technology, every aspect of your 

HCM experience is enhanced to help ensure all the 

moving parts of your workforce and your technology 

remain in full alignment, so you can now experience 

something even more invaluable: the worldwide, 

end-to-end management of human capital running 

at peak performance.
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Deep Services Is Where ADP Stands Out

No matter the issue or challenge, ADP provides 
anytime access to global experts and support/service 
levels to help get you what you need, when you need it:

Everyday Service  — User Portal 
For common questions, end users get direct, anytime 
access to their portal for online self-help tools and to 
interact with the user community.

Tier 1 — ADP Service Center 
When the user portal isn’t enough, call ADP Service 
Center professionals for help with your inquiries.

Tier 2 — Global Service Lead
 When your challenge needs more than basic support, 
access your dedicated ADP service professional, 
who is very familiar with your unique services and 
technical environment.

Tier 3 — Subject Matter Experts
 When your challenges require subject matter 
expertise, get access to global specialists to help 
answer the most difficult and complex questions.

 Tier 4 — Product-Level Escalation
If your inquiry is still not resolved, ADP’s Product-
Level Escalation identifies, documents, and manages 
a final solution.

Having access to various service levels doesn’t mean 
you need a phonebook full of names or numbers 
to call when you have an issue. It means that ADP 
provides you with one point of contact and will work 
to resolve your inquiry regardless of its complexity.

Getting Started  
with GlobalView HR Central 
and GlobalView Talent

Everything begins with ADP’s skilled set of service 
professionals working closely with you to map data 
between the ADP systems. 

Throughout this process, ADP assists with ongoing 
support, tracks any error notifications, and works 
swiftly with you to resolve any issues or errors. 

But, expert-grade support doesn’t end there.  
After integration is complete, ADP provides: 

•  A dedicated, knowledgeable service and tech 

support team 

• Incident reporting and issue resolution

• Issue management in CRM 

• Release management review

•  Evaluation of any impact on the integration  

process

•  Standard review meetings to evaluate client  

impact on cross-application integration

 

          That’s all managed by  
one vendor, with one  
seamless experience. 

Plus  — solutions, releases, updates, and patches 
are swiftly and regularly delivered through the tight 
integration that exists within the entirety of the ADP 
GlobalView HCM solution. The ADP relationship is an 
ongoing and consistent dialogue that keeps you fully 
in sync with your complex, global business.

Looking to get off to  
a great start with ADP?
It’s easy. 
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We’re so confident  
in the services we offer,  
we’ll make this pledge. 

If you purchase ADP’s GlobalView Payroll Solution as well 
as GlobalView HR Central/GlobalView Talent directly from 
ADP, we will take responsibility for all aspects of ongoing 
application-level service, support, and management of this 
extraordinary system. Forget having to juggle different  
contracts and provider relationships. With ADP, you get 
one consolidated contract and a single provider to answer 
your calls any day of the week. 

If your company already has (or plans to purchase) the  
SuccessFactors Employee Central HR system directly from 
SAP or from another third party, you can, of course, count 
on our support to align your SuccessFactors Employee 
Central configuration to standard ADP integration. Get 
peace of mind knowing that the data from your Success-
Factors HR system will flow seamlessly with your ADP  
Global Payroll system thus eliminating the need for  
duplicate data entry and minimizing the potential for  
error-related risk. 
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ADP GlobalView HCM transforms your business’ 

disparate payroll, talent, HR, time, and benefits  

software systems into a well functioning hive of 

HCM technology, supplemented by the superior 

levels of support you would expect from ADP.

It’s no secret that multinational companies face an 

array of technical, cultural, and strategic challenges. 

Only a global payroll and HR solution, designed 

uniquely for your business, can help you maximize 

profits, save time, and empower informed  

decision-making. 

That is exactly where ADP GlobalView HR Central  

excels — all while offering the compliance assurance 

that has long been a hallmark of ADP.

Cloud-based and securely designed for a global 

workforce, GlobalView HR Central enables effective- 

dated HR transactions that cross the boundaries  

of geography, cost centers, legal entities, and  

employee types. Whatever key information you 

need to manage or insights you need to glean, you’ll 

find it all packaged in comprehensive employee 

profiles that both enhance and simplify the business 

of your business.

And, with the centralized benefits of its on-demand 

technical support, error analysis, role-based  

permissions management and more, you know that 

GlobalView HCM is always working to buoy your 

business — no matter how much your opportunities 

change or grow.

Limitless Integration —
Limitless Opportunity

Business begins at 
ADP GlobalView HR 
Central, your single 
point of entry for 
all payroll and HR 
management.

Take advantage of the ultimate business enhancement  
that brings together the best solutions on the market.  
It’s Payroll, HR, and Talent — together at last.

PAYROLL TALENT

ADP  
GlobalView  

HR  
Central
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For more than 60 years, ADP has enjoyed a reputation 
for swift and secure payroll data processing and 
management — skills that have proven foundational 
to successful businesses, large and small.

Now, with the end-to-end GlobalView HCM solution, 
the ADP advantage is even more comprehensive, 
more intuitive, more global, and more powerful than 
ever before.

But what is “the ADP advantage?” Put simply, it’s a 
competitive edge — a strategy that brings together 
expertise, technology, and streamlined support. It’s 
more than technological wizardry: it’s the person-
to-person, localized support necessary to keep that 
technology working for you.

That’s an advantage that adds value to your business, 
to its global employee base, and to the universe of 
your opportunities that are still waiting to be explored.

Software Only

(limited) (limited)

(regional)

(fee-based)

(limited) (limited)

( help desk 
only)

VAR Enabled ADP Support

Implementation (and support of Global Template Document)

Product Integration — global interface specification, implement,  

support, and test

Standard methodology and alignment across entire project life cycle

Application hosting —   back up, performance, disaster / capacity planning

Global service infrastructure (with local language support)

Align local business hours (global service lead)

Service expertise for all applications (Payroll, HR, Talent, Time, Benefits)

Technical / functional support

Track issues with global CRM

Monitor error logs and issue resolution

Application maintenance —   inform, enable, and test quarterly   

product updates

Global system alignment and resource coordination

Consistent account management across all HCM applications  

(Payroll, HR, etc.)

Global support and governance (client partners, sponsors,  

relationship managers, etc.) 

Legislative expertise to stay abreast of global compliance changes

The ADP Advantage

Quick Glance — The ADP HR and Talent Service Level Advantage
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The Big Picture

But numbers and data and technology alone won’t  
unlock the fullest potential of your business. 

To achieve that goal, you’ll need to get the best out  
of your people. You’ll need innovative talent, working  
at the peak of its power — efficiently and without  
confusion. 

With ADP GlobalView HCM working fully in sync, 
you’ll be able to supercharge every corner of your 
thriving enterprise: its data, its people, and a  
commitment to top-tier, stress-free regulatory 
compliance. 

That’s more than just money in your pocket. It’s a 
savvy strategy for engaging your workforce across 
the world — and for nourishing the business you’ve 
already worked so hard to create.

Unlocking The Fullest Potential of Your Business. 
(Hint: The Answer is Not More Data or Technology)

Global Human Capital Trends 2014 , Deloitte Consulting LLP

77%79%86%

Ranked as urgent or important Ranked as urgent or important Ranked as urgent or important

Companies see the need for leadership 
at all levels, in all geographies, and 
across all functional areas. This ongoing 
need to develop leaders is also driven 
by the changing expectations of the 
workforce and the evolving challenges 
businesses are facing, across two major 
themes: globalization and the speed 
and extent of technological change and 
innovation. 

Retention and Engagement often has no 
clear owner within HR or the business. 
Research shows that “we all own this 
issue”: HR, top leadership and all levels 
of management. 

This finding suggests that the HR and 
Talent functions are in the midst of a 
transformation. HR is not making the 
grade as companies move away from 
HR as people administration to a focus 
on people performance. An essential 
part of this change is the upskilling, 
reorganization, and transformation  
of HR, and its relationship with business 
leaders and issues.

Building Global Leadership Is  
By Far the Most-Urgent Trend.

The Second Most-Urgent Issue  
Today Is Retention and Engagement.

The Third Most-Urgent Issue Is  
the Reskilling of the HR Function.

As your business expands and  
as its responsibilities increase,  
the temptation to chase numbers 
and figures and an elusive bottom 
line might sometimes seem 
impossible to resist. Technology 
may, at times, seem a tempting 
silver bullet that will keep your 
competitors at bay.

ADP GlobalView HCM supports your global HR and Talent needs with a key 
trend in mind: unlocking the fullest potential of your business starts with radically 
transforming how you unlock the fullest potential of your people.



About ADP
Powerful technology plus a human touch. Companies of all types and sizes around the world rely on ADP’s cloud 
software and experts insights to help unlock  the potential of their people. HR. Talent. Benefits. Payroll. Compliance. 
Working together to build a better workforce.

For more information, visit ADP.com.
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