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Keross launches “Gen Alpha” digital transformation platform IKON

BRISBANE April 9th 2020: The need to deliver business outcomes has made digital transformation a necessity, not an option.  It is not a matter of if and when, but how.  Up until now, the visionary leaders who have understood its importance have haphazardly introduced various tools from vendors offering singular solutions for individual functions of the business.   It is through the mistakes of these early disruptors we now know that addressing bit parts of an organization as they begin to inflict pain is not delivering the gains they expected.    According to a survey by Bain and Company, only 5% of businesses achieve or exceed their expectations of digital transformation.   Perhaps this is why many leaders have been anxious about translating strategy into specific digital initiatives.

We now know that rather than rapidly deploying digital technologies to target issues in isolated areas for quick wins, management needs to invest in broad changes which provide the environment for long-term success.   For no matter how many steps a business takes, it will not reach its destination without a map.  

Ikon by Keross is the “Gen Alpha” of DT technology which provides the underlying, independent environment on which to execute a successful digital transformation.   It is not a product or a solution but rather the map, without which, businesses will continue to travel blindly without ever completing its digital transmutation.   

The welcome introduction of IKON by Keross to the digital landscape enables business to completely orchestrate its entire digital evolution from the ground up, to support every phase of the digital journey without the need for compromise.   The IKON orchestration platform streamlines communication and collaboration by connecting systems, data, people and processes. An independent technology, working complementary to all software, that provides a complete range of data management and visualization capabilities. It augments intelligence by digitally capturing and processing information to enable fast and precise decision-making capability, across the organization as well as with external stakeholders.

Being an agnostic technology with 360 degree visibility, IKON releases dependency on third party systems, bridges the gap in existing ecosystems and further allows implementation of custom applications that help optimize efficiency and digitalize service delivery.   Further, using a workflow orientation means it is evolutional, allowing quicker and cheaper customization and migration for businesses already on the transformation journey, effectively halving the cost and time of deployment.  Ikon’s native ability to evolve means no more redundancy - functionality can be added very quickly as the business’ strategy evolves.

Perhaps IKON’s ultimate merit is the ability to white-label applications developed on the IKON platform.   By leveraging its domain expertise, an organisation has the opportunity to monetize its technology applications by applying them to other industries in need of the same problem solving capability.  To offset the investment in digital transformation on the IKON platform, users therefore have the opportunity to extend customer relationships and at the same time, seamlessly transform themselves into a digital solutions provider with a recurrent revenue stream.

Although it is essential for every business to compose its own digital strategy, it must then perform that composition and bring it to life.  Even the most beautiful symphony will be ruined if the instruments all play at once, at different speeds or in different keys.  Being an omnilingual platform, Ikon is able to conduct organizations at any stage of digital maturity; from centralizing data from a variety of stand-alone solutions to enable seamless integration and analysis, to replacing redundant applications with custom designs, to completely automating routine processes and data entry.  In other words, it can tune one trumpet, work with individual players to hone their proficiency and versatility or work with the entire wind section to have them play in perfect harmony, eventually producing a skilled and nimble orchestra that performs its symphony in concert.
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