
Customers
● Quote & buy
● Up-sell, cross-sell
● Customer portal
● Quote reminders
● Quote retrieval
● Documents
● MTAs
● Servicing
● FNOL
● Renewals
● Service alerts Insurers

● Product configuration*
● Scheme templating*
● Staff portal
● Manage & update rates
● Policy management
● Distribution permissioning & controls
● Claims management**
● Management information (MI)
● Clean data exports, bordereau, APIs
● System integration & CRM

● Marketing pages
● Personalisation, AB tests
● Wizards, applications
● Website, full CMS
● Email nurture & CRM
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CRM & 
reporting Non-functional

* Pancentric support required ** 3rd party tools

Agents
               
● White labelling
● Broker portal
● Permission controls
● Commission controls
● Delegated FNOL
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