
163
Customers enable 

100,000 or more users.

280M
people use

SAP SuccessFactors
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SAP® SuccessFactors® HCM is a truly global, AI-enabled suite of cloud HR 
solutions that gives you everything you need to fuel employee success and drive org 
agility at scale. Built on SAP’s trusted innovation platform and powered by a single 
source of people and skills data, it provides the foundation and flexibility required to 
improve every people experience, decision, and process across your entire business.

Become part of our growing customer community.
Boost the ROI on the investments you’ve made in HR and in your people with 
SAP SuccessFactors HCM. Create work experiences that drive engagement and 
productivity and create the sustainable workforce you need to drive profitability.

Learn more about SAP SuccessFactors solutions.

The reason why is clear: 

Flexibility and innovation are 
enhancing the HR landscape.

47
Languages supported 
worldwide by SAP 
SuccessFactors 
solutions from SAP.

Applications from

SAP partners 
available through 
SAP Store.

300+

50
Countries supported
for localized payroll 
management.

104
Localization frameworks to support 
local regulations and compliance.

Customers using SAP 
SuccessFactors Employee Central

10.1K
+

Customers using

SAP SuccessFactors solutions

6K+
Organizations worldwide are adopting SAP
SuccessFactors solutions to redefine their
HR landscape in the cloud and build 
future-ready workforces.

660+
Go-lives in
Q4 2023

700
Regulatory changes, on average, 
delivered annually, including 
GDPR updates.

1,202 Global
Partners

SAP SuccessFactors 
Solutions by the
Numbers

https://www.sap.com/products/hcm/solutions.html



